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Paspgen|l. O6Lwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwume YcnoBua okasaHus TerieMaTuyeckux YCryr v ycnyr no nepefadve AaHHbIX Mo ceTaM (huKcMpoBaHHOM
ceasn MTC (panee wumenyoTca — Ycnosus) paspaboTaHbl B COOTBETCTBUM  AENCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuickon ®egepaumm 1 perynmpyoT OTHOLLUEHWS NO OKa3aHWIo YCIyr CBA3W MO nepegaye AaHHbIX U TeneMaTuyeckunx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHDOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHnve n gp. Hactoswme Ycnosusa yctaHaBnmeaiTcsa Onepatopom CamoOCTOSTENbHO, SABASKTCA NybnuvHown
odepTon 1 MoryT 6biTb NPUHATEI ADOHEHTOM HE MHAYe Kak NyTeM NPUCOEeOMHEHUS K HUM B LLESIOM.

1.2. MNonoxeHns HacToAWwMX YCNOBUMMN HE pacnpoCTPaHATCA Ha OTHOLIEHWST CTOPOH MO BOMpPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 06opyaoBaHUS.

1.3. Ycnyru He MoryT ObiTb Mcnonb3oBaHbl ABOHEHTOM 6e3 AONOMHUTENBHOMO MUCBLMEHHOTO COrfacoBaHUSA C
OnepaTtopoM Ansa npoBeAeHus foTepein, roflocoBaHni, KOHKYPCOB, BUKTOPUWH, peKnambl, ONpPOCOB, MacCOBbIX PaCChINOK
coobLleHu, ycTaHOBKM obOopygoBaHusA Ans opraHusaumm ABTOMaTU3MPOBAHHbIX LEHTPOB (ecnv opraHu3auus u
dpyHKUMOHMPOBaHME Takmx ABTOMaTU3MPOBAHHbIX LEHTPOB npuuunHseT Bpen Onepatopy, ApyruM ABOHeHTam w/munu
TpPeTbMM NuLam), yCTaHOBKW LUMKO30B AN AOCTYNa K CeTW 3neKTpocBA3n 1 MIHTepHeT-TenedoHumn, opraHusaumnm gocryna
C ceTn CBSA3N 06Lero nonb3oBaHUSA K MOAEMHbIM MyfnaMm, y3nam nepegayn AaHHbIX W TenemaTuyeckux cnyxo,
KapTOYHbIM nNnardopmam, MaccoBOn reHepauun Tpadmka n T.n. ADOHEHT Takke He BrnpaBe UCMONb30BaTb CETb CBA3M
OnepaTopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrm csasn npepoctaBnsiotcs OnepatopoM Ha OCHOBaHMM AeWCTBYOLWMX nuueH3un Onepartopa, B T.u.
cnepyowmx nuueHaun: Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101248 ot 25.07.2012, Ne 142344 ot
15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot 15.04.2016, Ne 149172 ot 15.03.2017, Ne 182540 ot 28.07.2020,
Ne 182546 ot 28.07.2020, BbigaHHbix PegepanbHom cnyxbor no Haa3opy B cdepe CBA3MN, MH(POPMALMOHHbIX
TEXHOMOrMM U MaccoBbIX KOMMYHUKaUuin. MNMonHbIN nepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa u
[0BOAMTCS 00 cBedeHnst AGOHEHTOB B MecTax obcnyxunBaHua AGOHEHTOB, B T.4. NMpu 3aknioyeHun [lorosopa.

Crtatbsl 2. TepMUHbI U onpeaeneHusl, UCMoNb3yeMble B HaCTOALMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTtaTen) MWCNOMb3YOTCA B HacCTOAWMX YCROBMSAX WCKNMIOYMTENbHO Ans  ygobctea
NCMOmb30BaHUA (NPOYTEHMSA) NOCNEAHUX U HUKaK He BIUAIOT Ha TONKOBaHUE NX OTAEIbHbIX MOMOXEHNN.

2.1. QoroBop — cormnaieHne mexay OnepaTopoM M ABOHEHTOM O BO3ME3AHOM OKa3aHWW YCnyr, 3akioyeHHoe B
nopsigke U B COOTBETCTBUM C HaACTOAWMUMK YCnoBusmMM (B T.4. BbiIbpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCNOBUSIMU
TapudHbIM NNaHom).

2.2. AGOHEHT — (M3nyeckoe Wnu lopuanyeckoe nuuo, VHAWBMAYanbHbIA NpegnpuHMmartenb, C KOTOPbIM 3aKmtouveH
gorosop 06 okazaHuu Ycnyr npu BbiAeneHun Ang aTux Lenen yHUKanbHoro koga ngeHtudukauum.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obuecTBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, g.4),
OKasblBaloLLiee YCryrm CBA3M Ha OCHOBaHUM NULEH3WI, ABnsioLweecs cTopoHou no [lorosopy ¢ AGOHEHTOM.

2.4. Yenyrn — ycnyrm CBsi3n No nepepave AaHHblX, TeNeMaTU4eckne ycryru CBA3vM u/Mnu vHble COMPSKEHHbIE C HUMMU
ycnyrn, okasblBaeMble OnepaTtopoM HENOCPEACTBEHHO W/MNWM €  MpUBMNEYEHMEeM TpeTbuxX Iny  (CepBUCHOE,
NMHGOPMaLMOHHO-CNPaBoYHOE 06CNyXXnBaHue 1 ap.).

2.5. TapudHbLIN NNaH — COBOKYMHOCTb LEHOBLIX YCIOBWMW, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
nmMBo HecKomnbKUMK Ycnyramu.

2.6. PacyeTHbIM nepuoa — nepvod BpeMEHW, 3a KOTOPbIN onpedenseTcs (pakTMyeckn NonyYeHHbIn 1 onnadvBaeMbin
ABoHeHTOM 06beM Ycnyr. Ecnim meHbluas npogosmkutenbHoCcTb PacyeTHoro nepmnoga He yctaHoBneHa OnepaTopom,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MECsLYy.

2.7. N'nuHbIM KabuHeT — BeG-cTpaHuua Ha cante Onepartopa, cogepxallasa nHgopmaumio o 3akasbiBaeMblx AGOHEHTOM
Ycnyrax, ctaTuctnyeckyto uHgopmaumio 06 obbeme nonyvyeHHbIX YCnyr n Tekywem coctosHmmn JluueBoro cyeta, 4ocTyn
K KOTOPOM OCYLLECTBMASAETCHA C MOMOLLbIO ayTEHTUMPNKALMOHHBIX AaHHbIX (YHVKaMbHbBIA NOMMH U Naponk). JIormH u naponb
ans pgoctyna B JIMuHbI KabuHeT BbigaTca ABGOHEHTY Mpu 3akntodeHun [oroeopa. JIMYHbIN KabMHET MoxeT
ncrnonb3oBaTbcs Ans Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr u [JONOnHUTENbHbIX YCNyr, OTKa3a OT HUX, a Takke Ans
pa3melleHuns yBegomrneHua OnepaTopa, agpecoBaHHbIXx ABOHeHTY. AGOHEHT 0653aH obecneunTb COXpPaHHOCTb NOrMHa U1
napons ABoHeHTa, HeobxoaMMbIX AN Aoctyna B JIMuHbin kabuHeT. [elcTBus, coBeplueHHble B JIMyHOM kabuHete,
AOCTYN B KOTOPbIA OCYyLWECTBNEH C WCMNONb3oBaHMEM forMHa u napons ABOOHeHTa, NpM3HalTCs AeWCTBUSMMU,



coBepLUEHHbIMU ABOHEHTOM FIMYHO MMM €ro YNONMHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbLIE) OENCTBUS TPETbUX MNLL,
UMEBLLMX MecTO B JInuHom kabrnHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHWEM NOrnHa 1 napons
AbBoHeHTa, a Takke 3a NoOCrneacTBus Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JoCcTyna B JIMYHbIM KabWHET, Npu 3TOM JIOTMH OcTaeTcs Hem3meHHbiM. Onepatop BrnpaBe 0e3
npegynpexaeHus NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabmHeTa B cnyvae pactopxenus orosopa

2.8. nueBon cyet — aHanuTnyecknn cyeT B ACP, cnyxawmin onsa ydyeta obbema okasaHHbIX YCnyr, NOCTynfeHns u
pacxodoBaHWA [AEHEeXHbIX CPEeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObiTb
BblAE€NEeHO HECKONLKO JInueBbIX CHETOB.

2.9. Epgunnua Tapudmkauum Yenyr — eauHnua uamMepeHus obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaetca OnepaTtopom.

2.10. YHuKanbHbin kop upaeHTUudukaumm (YKU) — ykaszaHHoe B [lOroBope YyHMKarbHOE coveTaHue LndpoBbIX,
OYKBEHHbIX W/UMM CUMBOSbHbLIX O0BO03HaYeHun, ucnonb3yemoe ANs OOHO3HAYHOW wuaeHTUdukaumm ABOHEHTCKOro
obopynoBaHus B NpoLecce oka3aHus YCnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMIA TepMMHan — Mofb30BaTENbCKOe (OKOHEeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NpOrpamMmMHbIX CPeacTB, MCNonb3yemblix AOOHEHTOM NpWM MONb30BaHUW Ycryramu,
n/Mnn KOMMMEKTYoLWNE 1 akceccyaphbl K HEMY.

2.12. AbOHEeHTCKafa NUHUA - NMHUA CBA3U, coeaunHsaowas ABOHEHTCKOoe 000pyaOBaHNE C OKOHEYHbIM 3IEMEHTOM CeTu
CBA3N.

2.13. ABTOMaTU3UPOBaAHHbLIN  LEHTP — MpOorpaMMHO-annapaTtHbIn  KOMMMAEKC, MO3BOMSAKWNA  NPOBOAUTL
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLUEHMI JMEeKTPOCBS3M (B TOM 4MCNie OOHOBPEMEHHO
NOCTYNMBLUMX TenedgoHHbIX 3BOHKOB, COOOLieHM nNOo dakcy, 9SMNEeKTPoHHOW nodte, SMS wun npodvee), a Takke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktuBauua Kaptbl Onnatbl - onpegenenHas OnepaTtopom nocrefoBaTenbHOCTb AEWCTBUIA Bnagenbua KapTel,
pe3ynbTaToM KOTOpbIX fABnsieTca onpegeneHve OnepatopoMm JlMueBOro cyeta M yBenuMyeHME Ha HeM ocTaTKka Ha
BEMNYMHY HOMMHara ucnonb3oBaHHon KapTbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, NpeacTaBngowas cobon annapaTHO-NPOrpaMMHBIN KOMMIEKC,
npegHasHa4YeHHbln ons obecneyeHns aBTomaTmM3aumym pacqyeToB ¢ aboHeHTaMu u/unu nonb3oBaTenamu Ycnyr, a Takke
anst yyeta u obpaboTkm nHdopmaumm o NpefoCTaBMNEHHbIX M OKa3aHHbIX YCryrax.

2.16. Kapta Onnartbl (KapTa) — nHgmBmnayanbHO onpeaeneHHbIn HOCUTENb, UCNOMHSAEMBIN B BUAE NNACTUKOBOW KapThbl
unu B MHOM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyo
anst nposegeHua Aktusauun Kaptol (B T.4. cpok AkTuBaumm KapTbl). Vicnonb3yetca ana onnatel Ycnyr. B cniyyae ecniu
ABGOHEHTY OKa3biBanMCb WHbIE COMpPsKEHHble ¢ HUMK ycnyrk, Onepatop BMpaBe HanpaBuTb CpeacTBa Ans onnarhbl
OaHHbIX YCIyT.

2.17. Mopor coeauHeHUs — YycTaHaBnMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHMU KOTOPOro
NpOAOIHKEHNE YCTAaHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM A5t HaYana Tapudukaumm Ycnyr.

2.18. YnonHomMo4eHHoOe Nnuuo — f1uOo, YNnaTton KOTOPOMY AEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsizaTenbcTBa, BO3HuKawowme nepen Onepatopom u3 [oroBopa. [lepeyeHb TakMx nvl OOBOAMTCS OO CBeOeHUs
ABoOHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWwMX YCNoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3meLLeHHbIN No agpecy: Www.mts.ru.

2.20. 3aABneHne — 3asBMEeHWE O HaMepeHun 3aknouuTb [loroBop, KoTopoe nopaetr 3asdABuTenb B YCTAHOBIEHHOM
Onepatopom chopme. 3asaBneHne o 3akmnoyveHun [doroBopa cuutaetcsi nogaHHbIM AGOHEHTOM B MOMEHT 3aKMYEHUS
HoroBopa B crnyyae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMNOMHUTENbHOW MPOBEPKW HANU4YUsi TEXHWUYECKOM
BO3MOXHOCTW OKa3aHust Ycnyr.

2.21. NomelieHe — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnMBaTbCs
ABOHeHTCkOe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanuuve cornacusi cobCcTBeHHUKa
MomeleHna Ha ycTtaHoBKY ADOHEHTCKOro obopyaoBaHus B lMomeleHnn ang uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COornacusi, B T.4. B CBA3M C HEBO3MOXHOCTbIO MPOOOIMKEHMST OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHO-noxapHas curHanusauua (OlNC) — koMnnekc TexXHUYEeCKUX CPeAcTB, CryXallmx Ond CBOEBPEMEHHOro
0BHapy>XeHWs BO3ropaHus 1 HECaHKLMOHUPOBAHHOTO MPOHUKHOBEHMWS B OXPaHSIEMYIO 30HY.

2.23. 3aaBuTenb — N1Lo, KOTOopoe obpallaeTtca k Onepartopy ¢ 3asBNeHNEM O HAMEPEHMU 3aKNoYMTb [orosop.

Paszgen ll. Mopsagok 3aknoyeHus n npoaneHusa gencreus florosopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHns gencrteua florosopa

3.1. [loroBop BCTynaeT B CUIy 1 CTaHOBUTCHA 00s3aTenbHbIM A4S CTOPOH C MOMEHTA €ero 3akrntoveHus. [Npu 3aknodeHmm
[oroBopa gonyckaetca MCNOMb30BaHME 3MIEKTPOHHOW Mognucu Nmbo WHOro aHarora COGCTBEHHOPYYHOW nognucu B
nopsiake, onpeaeneHHoOM Mo CornalleHnto CTOPOH U/UMM HacTOALLMMK Y CITIOBUSIMIA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCrneaHuii CYNTaeTCs 3aKoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
crnyyae 3aKIYeHUss CTOpoHaMKU cpoyvHoro [JoroBopa, ecnm MHOe HE YCTAHOBIIEHO OENCTBYHLIMM 3aKOHOOATENbCTBOM
Poccuiickon ®enepaunn, ero AerMcTBUE NpoaneBaeTcs Kaxabli pas Ha cnegyowun nepuo, paBHblli nepBoHaYarbHOMY
CpoKy aevicteusi [loroBopa, ecnv AGOHEHT He 3aABUT 06 0OpaTHOM He No3JHee, YeM 3a ABe HeJeNM A0 OKOHYaHUS cpoka
ero gencTBus.

Ho 3aknioyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3asasuTtenem Onepatopy, npoBoauT
MPOBEPKY Hanuunsi TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr. 3asButenb B crydae HeobxoaumocTn 006sa3aH
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npegocTaBMTb YNONHOMOYEHHbIM nuuam Onepartopa AocTyn B [MomelleHre B cornacoBaHHOE CTOPOHAMU BpeMS B Liensx
paspeLueHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTM NPefocTaBneHns 3asaBuTento AocTyna K Ycnyram.

3.2. Ecnu Ha ABoHeHTCckoN TeneOHHON NUHUKN 3asaBUTENS, KOTOPYHO NNaHUPyeTCcs UCMNOMNb30BaTh ANS OKa3aHusa Ycnyr,
yctaHoBneHa OlNC, 3aasutens o064a3yetca Mcnonb3oBaTh creuuanbHoe ABOHeHTCKoe 060pyaoBaHWe, ykasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camoctoaTenbHO Nubo y Onepatopa. OTcyTcTBME Y AGOHEHTA creLlmarnbHOro
ABOHeHTCKOro 0bopyaoBaHWs paccMaTpuMBaeTCs KaK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTW OKasaHus Ycnyr, npwu
KoTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3aknioyeHns nunm
ncnonHeHns JJoroBopa, a Takke B Lensax cobnogeHnst 4enCcTBYOLLEro 3akoHogaTenscTBa obpabarbiBaeT nepcoHarnbHble
OaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHusi TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencTeue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MUCMNONb3OBaHWEM CPEACTB aBTOMartu3aumMm unu 6e3 MCNonb3oBaHWS TakuUX CPeAcTB C
nepcoHanbHbIMU AaHHbIMUW, BKMOYas cbop, 3anucb, CUCTEMAaTU3aUMIO, HaKoNneHme, XpaHeHne, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NNYHOCTb, YTOYHEHMe (OBHOBMEHWe, M3MEHEHMWe), U3BMeyeHue, MCrnonb3oBaHue, obesnnumBaHue,
BGrnokvpoBaHue, yaaneHne, yHUITOXeHNe nepcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [JoroBopa 1 OO NpekpalleHus ob6s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHBIX, YCTAHOBIIEHHbIX 3aKoHOAATeNnbCTBOM, ABGOHEHT Bblpa)kaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacMe Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHune, JocTtyn) n nopyyvyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM Onepatopy B xode WcnonHeHuwss [oroBopa, B T.4. cBefeHunm 006 AOOHeHTe, ykasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-$d3 ot 07.07.2003 roga «O cBsi3u» (3a UCKIMHOYEHUEM MHAOPMALIMKN, COCTaBISAOLLEN TanHy
cBA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHaeTcs Ha cryydau, Korga HeobxoammocTb ero
nonyyYeHus NnpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMM.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCA B Lenax ucnonHeHus [doroBopa, B TOM 4ucrne gns uenew
abOHEHTCKOro, CepBUCHONO U CNPaBOYHO-NHOPMALMOHHOTO 06cnyxuBaHma AGOHEHTA, B T.4. BKIMIOYEHUS B JaHHbIE OIS
WMH(POPMAaLIMOHHO-CNPAaBOYHOrO OOCIYXMBAHUA, OKa3aHUA eMy YCnyr, HepaspbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHNS AeBUTOPCKON 3a40MKEHHOCTM 3a YCnyrn, XxpaHeHns [Jorosopos 1 4OrOBOPHON AOKYMEHTaALUUN W UHbIX LEensx,
HepaspblBHO CBA3aHHbIX C WUcnofnHeHnem [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb nuWu, oOcylecTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbiXx ABGOHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a TakkKe agpeca Takux nuy ykasaHbl Ha Cavite Onepatopa v JoOBOAMTCA OO
cBegeHuss ABOHeHTOB B MecTax obcnyxusaHust AboHeHToB OnepaTtopa, B TOM Y/Clie B MOMEHT 3akntodeHus [lorosopa.

B cny4ae Hecornacua ABoHeHTa OeACTBUE HACTOSILLErO NMyHKTA HE PAcNpOCTPaHSETCA Ha B3aMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM Hecornacuv unu nogacT COOTBETCTByLLee
3agaBneHve B agpec Onepatopa B nepunoa aenctemsa Jorosopa.

3.5. Heotbemnemon yactbto [loroBopa sBRSIOTCH HacTosiwme Ycnosusi, BblbpaHHbI ABOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHWS W 3HAYeHWs MokasaTenew KadyecTBa OKa3aHMsA YCnyr CBA3W NO nepejadye AaHHbIX U
Tenematmyeckmx ycnyr csasm MTC, CornaweHne o6 3nekTpOHHOM B3avMOAENCTBMM C WCMONb30BaHWMEM MPOCTOMN
3MNEKTPOHHOW MOAMUCK, a TakkKe YCrnoBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSOKE M HA YCMOBWSIX, YCTAHOBEHHbIX
Onepatopom.

Pasgen lll. NMepeyeHb, 06bLEeM u Ka4yecTBO Yenyr

Crtatba 4. [epeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegenseTcs 3akMoYeHHbIMU C  HUM  OOMNOMHUTENbHBbIMM
cornaweHnamMm n npunoxeHnsamu k [Oorosopy, BbiOpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C Y4eTOM WHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWUMU NpeanoxeHnamm Onepatopa n/mnu TpeTbux
nmy,.

Kpome Toro, nepeyeHb Ycnyr onpegensercsi BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbIX ABoHeHTYy OnepaTopom, OCyLLeCTBASETCH Ha OCHOBaHMKM noka3saHun ACP
Onepartopa.

5.2. icxoas M3 cymm paHee BHECEHHbIX nriaTexen, ycnosun TapudHoro nnaHa n 06beéma ncnonb30BaHHbIX AGOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca octatok Ha Jlnuesom cueTe. BemuumHa ocTtatka npegcrtaBnsier cobon o606LweHHyo
nHdpopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM MoOCre MOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexem oTpaxaeTcs Kak yBenuueHue octaTka Ha JluueBom cyeTte,
B3MMaHWE MNnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHblleHue. YMeHbLUeHMe OcCTaTka MpOM3BOAMTCA MUCXOOsS M3
TapudoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKAOYaeMbIxX B LeHy. OTpuuaTenbHoe 3HaYeHne ocTaTka BblpaxaeT
pa3mep 3agormkeHHocTn AboHeHTa. CBegeHus o6 octaTke Ha JlvueBom cyeTe ABGOHeHTa CpPeacTB, BHECEHHbIX U
HeuspacxoaoBaHHbIX ABOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOWM CTpokow B cyeTax. CBegeHus o
TeKkyLleM ocTaTke Ha JlnueBom cyeTe MoryT GbiTb NnonyyeHbl AGoHeHToMm y OnepaTopa.

5.3. MeToauka onpegeneHns nNpoAoSPKUTENBHOCTU COEAUHEHUS.

5.3.1. TpoJomKUTENBHOCTE COEOUHEHUS MNpU nepefade HeroriocoBoM WHgopmauum otcumTtbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM CoeaUHEHNS BeeTcs ¢ npuHaTon OnepaTtopoM eamHuULbl Tapudukauum.
EavHnua tapudpmkaumm coeguHeHns no cetu nepedayn AaHHbix (ceaHca cBA3M) ycTaHaBnmBaeTcs OnepaTtopom, HO He



MOXeT BbiTb 6onee 1 MVHYTBI Ans Lenen nepegayn ronocoson nHgopmaumm. CoeavHeHue no ceTn nepefadu OaHHbIX
npu nepegadye roriocoBon MHGOPMaLMM NPOOOIMKUTENBHOCTBI0 MEHEEe 2 CeKyH He yuuTbiBaeTcs B 06beMe oKaszaHHbIX
yCrnyr cBA3u No nepefade AaHHbIX NPU NOBPEMEHHOWN cucTeMe onnaTbl.

5.3.2. WNcxoga un3 TexHudeckux ocobeHHocTel pabotel cetu Onepartopa, Onepatop BnpaeBe YycTaHaBnuBaTb
MaKCHMMarbHY MPOAOIHKUTENBHOCTb OAHOIO HEMpepbIBHOrO coeanHeHunst B cetn Onepartopa. B cnyvae yctaHoBneHus,
NHGOPMaLMA O MaKCMMarbHOW NPOAOIKUTENBHOCTN COeANHEHNsT A0BOANTCA A0 ABOHEHTOB B NOpsiAKe, YCTAaHOBEHHOM
n. 11.2 HacToawmx Ycrnosun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKIIOYEHNEM YCNyr CBA3M MO nepegaye AaHHbIX rofnocoBov UHopmaumm), ecnu
WHOE He yCcTaHoBMNeHo B TapudHOM nnaHe, eguMHULEN Tapudukaumm npu okasaHum Ycenyr saensetca 1 Kbawt, npyu atom
1K6ant paBeH 1024 6ant, a 1 M6anT paBeH 1024 K6ant. Ecnn nHoe He ycTaHoBneHO B TapudHOM nnaHe, equHuLEN
TapudukaLmMm Npu okasaHUM ycnyr CBA3W Ang Lenen nepeaadm ronocoBomn MHgopmauum aensetca 1 MuHyTa.

Cratbs 6. KauecTBo cBA3u B ceTn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYHOLWMM B PP TexHU4eckum HopmMam 1M MMELLMMCS NNLIEH3NSIM.
TexHudeckme nokasaTtenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKa3bIBAlOTCH YCNyru CBA3W, pasmMelleHbl Ha Calite
OnepaTopa 1 ABMAKTCA HeoTbemrieMon yacTeto [JoroBopa. Onepatop npegocTaBnsieT YCNyrn CBA3W KPYrNOCYTOYHO,
exegHeBHO, ©e3 MepepbiBOB, 3a WCKIKYEHMEM MpoBedeHus ¢ cobniogeHvem TpeboBaHMIM  OENCTBYHOLLEro
3aKoHOAATENbCTBA, NNLEH3UN HEOBXOOUMBIX PEMOHTHBIX U NMpodunakTnyeckmx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BO3HUKLLIME BCNeacTBME UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLWEero ycTaHOBMEHHbIM TpeboBaHUsIM ABOHEHTCKOro obopygoBaHusi, MM60 ABOHEHTCKOro
obopynoBaHusi, KOTopoe ObINo U3MEHEHO UK MOAMMULMPOBaHO 6e3 cornacoBaHusi ¢ npoussoauTenem u OnepaTtopom.
Ecnu gna nonyyeHus Ycnyr ncnone3dyetca ABOHeHTCKoe obopyaoBaHue, KoTopoe TpebyeTt aHeprocHabxeHns, OnepaTop
He HeceT OTBETCTBEHHOCTU 3a nepepbiBbl B OKas3aHUW Ycnyr, BbI3BaHHble OTCYTCTBMEM, nepebosiMn B TakoM
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUOCTAHOBWUTb OKa3aHMe YCcnyr B Clnyvyae BO3HUKHOBEHUS aBapuiHbIX CUTyauuH,
NpenaTCTBYOLWMNX AanbHeNLeMy oKasaHuio Ycnyr, a Takke npu HeobxoauMOoCTy NPOBEAEHMS OPYIUX PEMOHTHBLIX U/Mnn
npodunakTnyeckmx pabot. Cpoku n Nopsagok yCTpaHeHMs HEUCMNPaBHOCTEN B ceTu cBA3n OnepaTopa, NpensaTCTBYOLLNX
nonb3oBaHWIO Ycryramy, a TaKKe CPOKM TMPOBEAEHUSI WHBIX PEMOHTHbIX W/Mnu npodunakTudeckux paboT
yCTaHaBMNMBalOTCA JoKanbHblM aktom OnepaTopa M [oBOAATCA OO0 cBeAeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 pO3HNYHONW peanu3auumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbca OnepaTopom
MHbIMK cnocobamu, B ToM Yuncne Ha Cante Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXoaMMyO W [OCTOBEpPHy UWHgopmauuto 06 OnepaTtope, pexume ero paboTel, 0O0beme
npenocTaBnsemMblX YCNyr, BbICTaBMEHHbIX CYETax 3a OKasblBaemble Ycrnyru, nepeyHe Ycnyr n TapudHbIX nnaHax, a
TakKe UHY MHAOPMaLMIO, CBSA3aHHYHO C NpeAoCcTaBneHmem YCnyr.

7.2.MNonyyaTb cyeTa 3a OKa3aHHble YCRyrM Mo OKOHYaHum PacyeTHoro nepuopa B YycTaHoBreHHOM Onepatopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM nopsiike M3MeHSTb UCMOonb3yeMbll nepedeHb Ycnyr, TapuHbIi nnaH, ysegomMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALMMUK YCIOBUAMU NOPSAKE.

7.4. AGOHEHT BMpaBe BbIpa3UTb CBOE CcornacMe unM OTka3 OT BO3MOXHOCTM WCMOMb30BaHWs, B TOM 4ucne
npepoctasneHms OnepaTtopoMm TPeTbUM Nuuam, ceBedeHun o6 ABGOHEHTe, B Lensax M cnydasix, korga HeobxoamMMmocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMaTMBHO-MpPaBoBbiMW aktamu. Ecnv AGOHEHT He Bblpasun CBOEro
Hecornacus, cornacue cuyutaeTca OdOpMMeHHbIM nyteMm noanucaHus [oroBopa. OTka3d OT  BO3MOXHOCTU
MCMNonb30BaHWs, B TOM 4Yucne npegocraenexHus Onepatopom TpeTbuMM nuuam, ceefeHui o6 A6oHeHTe, odopmnseTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNeHUs, MO0 MHbIM CNOCOOOM, yCcTaHOBMNEHHbIM OnepaTtopom.
Takoln oTka3 OencTByeT C MOMeEHTa ero nonyydyeHunss OnepaTtopom U MOXeT ObiTb BblpaXkeH Npw 3aknioveHun [orosopa
nnbo B nepvop ero gencteus. [MonoxeHWst HAaCTOSILLErO MyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvallen n.3.4
HacToAWMX YCNoBui.

7.5. ADOHEHT BMpaBe BbIpa3nTb CBOE COrfacue Unmn otkas OT BO3MOXHOCTU MOSYyYEHUS PeKambl, pacnpocTpaHsemMon no
nobbIM CeTsIM CBA3M, @ TakKe Ha UCMOMb30BaHWE CBEAEHUN O HEM B LieNsiX NPOABMKEHMUS TOBapoB/paboT/ycnyr, B TOM
yncne nyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAkTOB C ADOHEHTOM C MOMOLLbIO CpeAdcTB CBA3W, Korga HeobxoammocTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOLWMMN HOPMaTUBHO-NPAaBOBbIMM akTamu. Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, corracue cduitaetcss OoOpMIeHHbIM nyTeM noanucavus [oroBopa. OTka3 OT BO3MOXHOCTU
MONMy4YeHUs1 peknambl, pPacnpoCcTpaHSEMOW MO CEeTAM CBA3W, odopmnsieTcs nytem nogadn AboHeHTom OnepaTopy
MMCbMEHHOIO 3asBIIEHNs, SBMSIOLWErocs HeoTbemnemon 4actbio [oroBopa, NnMBoO MHbLIM CNOCOBOM, YCTaHOBIEHHbLIM
OnepaTtopom. Takon oTkas AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONHeHWs [JoroBopa nyTem He NOTpPebneHuss B TeYEHNE CpOKa, YCTAaHOBSIEHHOIO B
TapudHoM nnaHe, TapnmUMpyeMbix YCnyr.

7.7. ABOHEHT BnpaBe O0Tka3aTbCsa OT MCNOSIHeHUs [JoroBopa nyTeM HeMonosiHeHUst JInLeBoro cyeTa 4O MOMOXUTENbHOIO
ocTaTka B CPOKW, YCTaHOBMEHHbIE B TapudHOM nnaHe.

CrtaTtbAa 8. Obs3aHHOCTN ADOHEeHTa



8.1. o 3akntoveHus Jorosopa npegoctasutb Onepatopy Heobxoaumble U OOCTOBEPHbIE cBeaeHus 0 cebe B obbeme,
npegycMoTpeHHoM [JoroBopom, 1 NoaTBEPAUTb UX OKYMEHTanbHO. B criyyae nsmeHeHus ykasaHHbIX cBegeHnin AGOHEHT
0653aH B TeYeHue LWeCcTUAEeCaTUn OHEeN Mnocne Takux M3MeHeHun npepocTaBuTb OnepaTopy HOBble OOKYMEHTarbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaska byaeT npousBoauTbes
CO crniegywowero nocre nonyyeHnss Onepatopom MHgpopmaumm o HoBOM agpece Mecsua). AGOHEHT 06s3yeTca coobliaTb
OnepaTopy B CPOK, HE MPEBbILIALLMIA LIECTUAECATU OHEN, O NPEKPALLEHM CBOUX NpaB BNageHus n (unu) nonb3oBaHus
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCMyr, Tapudamu Ha Ycryru u nicopmaumen o
HacTponkax AGOHeHTCKoro obopyaoBaHMsa OO Hayana nonb3oBaHust Ycnyramu.

8.3. lNonb3oBaTbCsa Ycnyramym B COOTBETCTBMU C HACTOSILLMMK YCIOBMAMU M 3akoHogdaTtensctsoM P®. He ncnonb3oBaTb
Ycnyrn B NpoOTMBONPAaBHbLIX LENsAX, a paBHO He coBeplatb AEWCTBUW, HaHocawux Bped Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBMN, NPEnsaTCTBYOLWUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3W, 06opyaoBaHus,
nporpamMmmHoro obecneveHns OnepaTopa n TPeTbUX N1L, HE UCNONb3oBaTb Ycnyrn 6e3 ONOMHUTENBbHOrO MMCbMEHHOMO
cornacoBaHuss ¢ OnepaTtopom Ans NpoBeAeHMs NOTEPen, rorocOoBaHUM, KOHKYPCOB, BWMKTOPWH, peknambl, ONpocoB,
MacCCOBbIX PacCbINOK COOOLUEHNA, YCTAHOBKWU LUMNIO30B ANS AOCTyNa K CeTU 3NeKTpocBa3n n VIHTepHeT-tenedoHuu,
opraHu3aummM [octyna C ceTu CBA3M 0bLiero nonb3oBaHMS K MOAEMHbIM Mynam, y3fnam nepejayum AaHHbiX U
Tenemartmyeckmx cnyxb, kapToyHbiM nnatdopmam u T.0., He hanbcuduymnposaTtb IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTeBbIX MPOTOKOMNAax, a Takke NPoYyr CnyxebHyo MHopmauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTb ceTb CBSA3M Onepatopa Ans nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3N.

8.4. CBoeBpeMeHHO onnaymBaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpsAKOM, MeETOAOoM onnaTel Ycnyr, TapndHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLlecTBNATbL CBOM NpaBa kak ABoHeHTa nM4HO nMbo Yepes npedcTaBuTens, AENCTBYOLEro Ha OCHOBaHWM 3aKOHa
unu gosepeHHocTU. [py 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOMKHA ObITb YAOCTOBEpeHa HoTapuanbHO nubo
odhopMreHa WHbIM  OONyCkaembiM AENCTBYIOLWMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKOWMM  AOCTOBEPHO
onpeaenuTb OakT ee Bblga4vum fMUOM, yKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaumKM, ycTaHoBMneHHbIx OnepaTopoM, B T.4. nocne ugeHtudwukauum Ha Cawte Onepartopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cdeta MOXET CHyXWUTb OnNA unaeHtudumkaumm AOOHEHTa npu NpefocTaBneHVMM MHopMauum o
cocTosHMKM GanaHca JlueBoro cyeTa, ecnv UHOW NOpsiAOK naeHTUdmMKaumMm He ycTaHoBneH npoueaypamun Onepartopa.
[HelicTBus, HanpaBneHHble Ha NonyyYeHne Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyaOBaHNEM, NOOKMIOYEHHBIM K CETU
¢ ucnone3oBaHnem YKW, cumtaloTca CoOBEPLUEHHBIMM OT UMEHU U B MHTepecax ABOHeHTa.

8.6. [ins opraHmsauumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B koTopoM OyameT ycTtaHoBneHo AOOHeHTCKkoe obopyaoBaHue,
nogcoeamHaemoe k cetn OnepaTopa.

8.7. Hectn pacxoabl no opraHu3aummn npegoctaBneHms goctyna k cetm Onepartopa B criydae nsmeHeHus lNomelyeHus, B
KOTOpOM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, nogkntodaemoe k cetn OnepaTopa.

8.8. He npensatcTBoBaTh yCTpaHeHUIO HeucnpaBHOCTEN U paboTe cepBUCHbIX cnyx6 OnepaTopa unn NPUBEYEHHbIX UM
TPETLUX NULL.

8.9. He ncnone3soBatb CeTb ANs pacnpocTpaHEHUs He HYXHOW norny4yaTento, HesanpolweHHon uHdopmauyumn, Cnama. B
YaCTHOCTU, AABNAOTCA HEAOMYCTUMbBIMW CreayoLme AeACTBUS:

e MaccoBasi pacchblfika He COrfacoBaHHbIX NPeaBapUTENbHO 3NEKTPOHHLIX Nucem (mass mailing); nog maccoson
paccbIfkon NoApa3yMeBaeTCs Kak pacchbliika MHOXECTBY NoryyYaTenen, Tak 1 MHOXECTBEHHAs pacchbifika 0gHOMY
nonyyaTento; Mop, 3MEKTPOHHbIMA MMCbMaMU MOHMMAKTCA COOOLLEHNsT 3neKTpoHHoW nouTel, ICQ u apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmaLlmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHBIX NMUCEM PEKNaMHOro, KOMMEPYECKOro Unm armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBEeHHbIX MHPOPMALIMOHHBLIX PECYPCOB (MOYTOBLIX ALLMKOB, agpecoB
3MNeKTPOHHOW noyThl, cTpaHuy WWW n T.4.) B KayeCTBe KOHTaKTHbIX KOOpAMHAT Npu COBepLUEHUN nboro n3
BbILLIEONMWUCAHHbIX OENCTBUA, BHE 3aBUCUMOCTM OT TOrO, U3 KakOM TOYKM WHTEepHeT Obinn COBEpPLUEHbI 3TU
JencTBus.

8.10. MNprHATE Mepbl NO MpefoTBPALLEHUIO MONb30BaHUA YcrnyramMyM TpeTbUMKU nuuamMm OT ero MMeHu (obecneuntb
COXPaHHOCTb Naporern U NPoYMX KOOOB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danbcudmumpoBaTb cBon IP-agpec, agpeca, ucnonb3yemble B ApYrMX CETEBbLIX MPOTOKOMAax, a TakKe Npoyyio
cnyxebHyto nHdopmaumo npy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopyaoBaHMs WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble OeWCTBUs, KOTOPbIE MOTYyT MOBMeYb 3a cobor cbom B paboTte o6opyaoBaHUs uUnn NPoOrpaMMHOroO
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopugudeckoe nuuo obsisaH exekBapTanbHO npegocTaBnsaTe OnepaTopy 3aBepeHHbId CAMCOK funu,
ncnonb3yowmx ero ABoHeHTCkoe obopygoBaHue, cogepxawui damununm, MMeHa, OT4YeCcTBa, MeCTa XXWUTenbCTBa,
PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX NN,

8.14. Bo nsbexaHne NpuunHEHUs Bpeda XU3HU U 300POBbI0, BbIMOMHATE TpeboBaHMS MO COAEPXKaHUIO MU IKCNyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnW), Haxogslwencs B 30He OTBETCTBEHHOCTU AOOHEHTa,
YCTaHOBMEHHbIE TexHWYeckumu TpebOoBaHMAMU U 3HAYEHMSIMU MOKasaTenen kavecTBa okasaHus ycnyr ceasy MTC
(pasgen VI).

8,14. B cnyyae npepocTaBneHunss B nonb3oBaHue AGoHeHTy OnepaTtopom coOCTBEHHOro obopyaoBaHWst Ans Lenen
okasaHust Ycnyr, AGOHeHT npu pacTtopkeHun [oroBopa (nMnbo cootBeTcTBytoLlero lMpunoxeHus) o6s3aH BO3BpaTUTL
obopynoBaHue Onepartopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.



Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpenenaTb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnNaHoB, NoCcpeaCcTBOM BBeAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr w/vunu BHECEHVSI U3MEHEHWs B OEWCTBYOLLUME YCNOBWUS oOKasaHus Ycnyr/tapudbl B NpeaycMOTPEHHOM
HacTOALWMMN YCNoBMUSMI Nopsaake.

9.2. MNpuocTtaHaBnuBatb C cobniogeHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl Oka3aHWe YCnyr B cry4vae
HapyLweHnss ABOHEHTOM MNpaBWIl, YCTAHOBMEHHbIX HacToAWMMK YcroBuamu ([JoroBopom), B TOM 4MCNEe HapyLLUEHUS
CPOKOB omnnatbl Ycrnyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMaTUBHbLIX MPABOBLIX akTOB B obnactu cBsA3n -
BMMOTb [0 YCTPaHEeHWs HapylleHui. puocTaHOoBreHMEe oOKaszaHus YCNyr npu okasaHuu YCnyr Ans HyXg OOOpOoHbI
CTpaHbl, 6e3onacHOCTM rocygapcTea U obecrnedeHns NpaBonopsiika BO3MOXHO M OCYLLIECTBMSIETCA TOMLKO B Criy4Yasix U B
nopsiake, yCTaHOBNEHHOM 3aKOHOOATENbCTBOM O CBS3M.

9.3. NMpu uypesBblbalHbIX CUTyauUMUsaX MPUPOAHOr0 M TEXHOreHHoro xapaktepa OnepaTop B nopsiake, onpenerieHHOM
3aKoHOAAaTeNnbCTBOM, BrpaBe BPEMEHHO MpPeKpaTUTb UMW OrpaHUYnTb OKasaHue YCNyr CBA3U. YNOMHOMOYEHHbIe
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccum nmeloT npaBo Ha NpuoOpUTETHOE NONb3oBaHMe
ycryramu CBaau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. NpepoctaBuTb ABOHEHTY Npu 3aknoydeHun [lorosopa HeobxoauMy 1 AOCTOBEPHYHO MHpopmauuo 06 Ycnyrax, ux
nepeyHe u npasBunax okasaHus, TapudHbix nnaHax, nopsake M ycroBuax onnaTbl YCnyr, Nopsgke v Cpokax AOCTaBKu
CYeTOoB.

10.2. OpranusoBaTtb 6ecnnatHoe W KPYrnocyTOMHOE KOHCYNbTMpPOBaHWE MO BOMpocaM MoNb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.M. MpedocTaBnsATb uHdopMaumio o Tapudax Ha Ycnyrm u coctosHum Jluesoro c4yeTa
ABoHeHTa.

10.3. MpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE MepPbl AN 3alMThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble yCTaHOBMEHHbIe TpeboBaHMsA kK obecneyeHmnto KOHpMAeHUManbHOCTK cBeaeHni 06 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHEHTY Ycnyrm B TeyeHue cpoka, npeaycMoTpeHHoro [orosopom, [ononHUTenbHbIMU
cornawweHuamm u MNMpunoxexHnamm k JJorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHUS HEeucnpaBHOCTEN, NPensTCTBYHOLLUNX
MOMb30BaHWIO TENEMaTU4eCKUMK ycriyramu CBs3u 1 ycnyramv no nepegade gaHHbIX.

10.6. OnepaTtop ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNe NNy HeHaanexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvM Mx HEWCNOfHEHWE UMW HeHagnexallee MCNofHeHWe NPou3OoLUNO BCReAcTBue
06CTOATENLCTB HEMPEOAONNMMON CUMbl, NO BUHE TPETLUX NNL, UMK B CBA3N C AeNCTBUAMN ABOHEHTa.

10.7.B cnyyae npusneveHus OnepaTtopoM TpeTbero nuua pans ocywectBieHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAEVCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3aformkeHHocTn, Onepatop vnv nuuo, OEWCTBYHOLLEe OT ero MMeHU U
(vnn) B ero wmHTepecax, yBegomnsieT o6 3Tom AOOHEeHTa-AOMKHMKa B TedyeHwe Tpuauatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UMK NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTb yCryr 1 NopsifoK pacyeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn, EgnHuua Tapudukaumm Ycnyr um nopsgok onnatbl HenonHon EauHuubl Tapudukaumm
ycTaHaBnuBatTca OnepaTtopoM camMoCcToATenbHO B TapudHbIX nNnaHax, OOMOMHUTENbHbIX CcornaweHus  w/unu
MpunoxeHusx k Jorosopy.

11.2. NHdbopmauua o gercTeyroLmx U HOBbIX Tapudiax Ha Ycnyru n TapudHblix nnaHax Onepartopa npefocTaBnseTcs B
Mectax paboTtel ¢ AGOHEHTaMM U pPO3HUYHOM peanu3auuu ToBapoB W Ycnyr OnepaTopa, a TakkKe MOXeT
pacnpocTpaHsaTbea OnepaTtopomM MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. Mpwu 3akntoyveHun [loroBopa B COOTBETCTBUM C HACTOAWMMU YCroBusaMU ABOHEHT ykasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix Onepatopom TapudHbIN NNaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMON YacTbto [loroBopa.

Cratbsa 12. MeToa pac4yeToB

12.1. MNpumMeHUMBbIN Npy OKasaHuW Ycnyr MeToq pacyeToB ykasbiBaeTcs B [lorosope, [ONONHUTENBHOM cornallieHuu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OcCHoBaHWS NpuUMeHeHus MeToda onpefenstoTca OnepaTopom u
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnuv OONONHUTENbHbLIX cornaweHuax kK [JoroBopy, a Takke
JoBoasaTcss 0O cBefdeHuss AOOHeHTa MHbIM cnocobom. Onnata MOXeT Npou3BOAUTBCA HaNMYHbIMU  OEHEXHBIMU
cpeactBaMu 1 6e3HanuyYHbBIM Cnocobom.

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBowm cdeT ADOHeHTa [0 Hadvana
npegoctaesneHms Ycnyr AOOHEHT BHOCUT aBaHC (mnartex), obpasyowwni Ha JiueBom cyeTe onpegensemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl NpPou3BoasTcss ADOHEHTOM 3a (hakTUYecKM oOkaslaHHble B PacyeTHoM
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHeCEHHble Ha JluueBon cyeT AGOHEHTa, MCMOMb3YKTCA ONA onnatel YCnyr no mMepe Mx
notpebneHms AGOHeHTOM. CyMMblI aBaHCOBLIX MNATEXEW onpegensalTcs camum  ADOHEHTOM, ucxodsa U3
npeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr u BeiopaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn [oroBopa AGOHEHT BHOCUT MEPBLIA aBaHCOBbLIA MNNATeX B CyMMe, ONpeAensiemMon BblOpaHHbLIM
TapudpHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocrne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.

OnepaTop BnpaBe orpaHnuute O6beM NpegocTaBnsiemMblX YCryr Uiy nosiHOCTbIO NPEeKpaTUTb NpeaocTaBneHve Ycnyr
AGoHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumm 06 oTcyTtctBuMm Ha JluueBom cyete AOOHeHTa
NnonoXuTensHOro octaTka. Bo3obHoBNeHne npegocTaBneHns Ycnyr NpovM3BOAMTCSA MOCMe MOCTYNNEHNst HA CYET Unu B



kaccy Onepatopa unvM YNONHOMOYEHHOMY nuLYy OYepeHOro aBaHCOBOro nraTtexa, obpasylollero nonoXuternbHbIN
ocTaTok Ha JluueBoM cyeTe.

Onepatop B UuUenax obecneyeHns ucnonHeHusi ABGOHeHTOM obs3aTenbcTB no [oroBopy BrpaBe YycTaHaBNMBaTb
HECHWXaeMbIA MONMOXMUTENbHbBIA OCTaToK Ha JluueBom cuete ABOHEHTa B 3aBMCUMOCTU OT nepeyvHs, obbema Ycnyr u
TapudHoro nnaHa, BbiOpaHHoro A6oHeHTOoM. OnepaTtop BripaBe orpaHMunte O6beM npegocTaBnsiemMbiX YCryr unm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBrneHne Ycnyr ADOHEHTY B TOM Crlyyae, ecnu octatok Ha JlueBom cyete ABoHeHTa
OOCTUraeT HeCHMWXaeMoro ypoBHA. Bo3obHoBneHre npegoctaBneHuns Ycnyr Nnpou3BoAnTCSA nocre nononHeHns Jlnuesoro
cyeta ADOOHeHTa [0 CyMMbl, MpEBbIWALEA YPOBEHb HECHWKaemMoro ocTtaTka. MHgopmauuio O HEeCHMKaemMoMm
nonoxuTenbHOM octaTke AGOHEHT MOXeT nony4ynTe y Onepatopa.

12.3. Onnata nocpencTBOM OT/IOXKEHHOro nnarexa. [lpy onnate nocpeacTBOM OTMOXEHHOro nnartexa AOGOHEHT
npov3BoauT onnaty 3a pakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimu B TeveHne 20 (oBaguatu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoAUTCH B
COOTBETCTBMM C NepevHeM, 06beMoM NoTpebrieHHbIX AGOHEHTOM Ycnyr 1 BoiBpaHHbIM TapudHbIM NAaHoM.

Cymma k onnaTte 3a hakTU4eCKn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMUTHI (Npefenbl) kpeauToBaHusa B uenom ansa Jinuesoro cyeta AGOHeHTa u/unu
ONsl OJHOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUN
koTopbix Onepatop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unmn Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTuduKaumm, COOTBETCTBEHHO, W/WMW BbICTAaBUTb BHEOYEPEOHON CYET 3a
hakTnyeckn okasaHHble YCnyru, KOTOpbIA JOIMKEH ObITb ONMnayeH B CPOK, yka3aHHbIi Onepatopom. BHeoyepegHon cyet
MoXeT OblTb BbICTaBfEeH 3a Mepuog BpPEMEHW, NPOAOIPKUTENbHOCTbIO MeHblie PacyeTHoro nepuoga. lpu He
MOCTYNEHNM B CPOK Ha cyeT unum B kaccy Onepartopa vnm YNOMHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl oka3aHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6bem npepocTaBnsiemMbix YCRyr Wiy MOMAHOCTbIO
npekpaTuTe nNpegocTaBneHne Ycnyr A0 MOCTYMfEHUs COOTBETCTBYIOLUMX OEHEXHbIX CPEeACTB Ha CYeT unu B Kaccy
OnepaTopa nnu YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NnepeyHs, obbema n ctommocTtu (TapudHoro nnaHa) ncnonb3yemblX YCnyr u UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa vMnvM YNOMHOMOYEHHOMY JMLY U3SIULLIHMX CYMM, YynnavyeHHbIX
AGOHEHTOM MO BLICTABMIEHHOMY CYETY, YKa3aHHble MW3MULIHWE CYMMbl WUCMONb3YIOTCA ANA pacyeToB 3a YcCnyru,
okasaHHble OnepaTopom 3a MHOWM PacyeTHbI Nepuog.

Crtatbs 13. Cyet 3a Yenyrm

13.1. OnepaTtop exemecsyHo B TeuveHue 5 (MATM) kaneHgapHbiX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuwoga
BbiCTaBnsieT ABOHEeHTY c4yeT Ha oOcHoBaHuuM nokasaHui ACP OnepaTtopa. CuyeT sBnsetcd 6e3ycrnoBHbIM
noaTeepxaeHvem akta u obbema oka3aHHbIX Ycnyr 3a PacyeTHbli nepuog.

13.2. OnepaTop goctaBnseT ABOHEHTY cyeTa No agpecy, cornacoBaHHOMY npwu noanucavum [Jorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [JoroBopom, cormacoBaHHbIM cnocobom u (Mnv) agpecom AOCTaBKM CyeTa cuYUTaeTcs
SMNEKTPOHHbIM adpec NepCcoHMdUUMPOBaHHON cucTembl camoobenyxusaHus OnepaTopa, yepe3 KOTopyto ABOHEHTOM
ocylecTBnseTca AOCTyn K cBegeHnsamM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ OnepaTtopomM v MHOW MHGOpMaLmm
(JTn4HbIR KaBUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHUE CPOKA, YKa3aHHOMo B HACTOALLMX YCMOBUSAX, €CIU UHON CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyyeHve unun 3agepxka B nonydyeHun cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHWEM AN OoTkasa OT onnaTbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Mpu gononHuTenbHbIX MNOAKMOYeHNaX AOOHEHTY BbICTaBMsSETCA CYeT, BKIvawwmi B ceba nnaty 3a
npegocraBneHve goctyna kK cetu ceA3n Onepatopa (ecnv NpYMEHMMO), aBaHCOBbLIM W Apyrve nnatexu. OnepaTop
BNpaBe He nNpefocTaBnAaTb AGOHEHTY Ycnyru 4o NOCTYNNeHus COOTBETCTBYIOLLMX CyMM Ha cyeT unm B kaccy OnepaTopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BelleHns, yBegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTY, Ha cTpaHuuax cooblieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbIM mexay Onepatopom u ABoHeHTOM crnocobom HanpasneHus ABGOHeHTy odumumnansHOW MHGOPMaLMK
OnepaTopa B 3TOM crny4yae cymtaeTcsa cnocob gocTaBku cyeTa, onpedeneHHsin B [loroBope, B nopsgke, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwMX YCNoBun. YCroBuSA NOMb30BaHUA JIMYHBIM KabMHETOM ONpeaensitoTCs COOTBETCTBYIOLLMM
cornatleHvem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMNOSMHEHUs1 AeHexXHoro obszatensctBa AOOHEHTaA CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHOLLNX
OEeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepatopa unu Ha pacyeTHbI cYeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCMOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHuem JivueBoro cyeta AGOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOOOB waeHTUMKaumMm wunu wuHbIX WAEHTUEUKATOPOB, YCTaHoBneHHbIx Onepatopom. [na uenen pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcs TOT Tapud, KOTOpbIM AeWCTBOBaN Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHUS.

Pasgen VI. Npoyue ycnoBus

Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN N UCKOB



15.1. Bce pasHornacumss unm cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCsi MyTEM
neperoBopoB.

15.2. Ecnn cornacve no kakMMm-nmbo npuynHam He Gyget OOCTUIHYTO B Xode AocynebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 06s3aTenbHO BKMAYawowero B ceba B coorBetcTBUM ¢ PegepanbHbiM  3akoHoM PP «O  cedAsn»
npeabsaeneHne AOOHEHTOM MNpeTeH3un M ee paccmoTpeHume OnepatopoM) B cyaebHOM nopsigke BCe CMopbl Mexay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NULOM/MHOVBMAYamNbHBIM MpearnpyHUMaTeneM paccmaTpyBalTcs B
apbuTpaxkHOM cyae nNo MecTy HaxoxaeHusa OnepaTopa, U3 OesTenbHOCTN KOTOPOro BbITEKAeT crnop. PaccmoTpeHne cnopos
mexagy Onepatopom M ABOHEHTOM-(U3MYEeCKMM nuuom (noTpebuTenem) NpousBOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

15.3. lNpegbaeneHne AboHeHTOM npeTeH3un OnepaTopy OCYLLECTBMSETCS B YCTAHOBIEHHOM 3akoHOoAaTenbCTBoM P®
nopaake C  npunoXxeHnem HeO6XO,EI,VIMbIX Oona  paccMOTpeHuAa npeTteH3nn [OOKYMEHTOB, BKI4Yad [OOKYMEHThI,
noatesepxaatoimne akt HapyeHns Onepatopom 06a3atenscTB no [Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHve UNW HeHagnexatlee UCNONHEHNE NPUHATBIX Ha cebst 0Ba3aTeNbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yulepd, NPUYUHEHHBIN eMy BUHOBHbIMU AencTBusiMM Onepatopa B
xode wucnonHexus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cniyyae HeonnaTbl, HEMOMHOM NN HECBOEBPEMEHHOW onnaThl Ycnyr AGoHeHT ynnadmaeT OnepaTopy HEYCTOMKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMavyeHHbIX, OMMa4YeHHbIX He B MONIHOM O0beMe WM HEeCBOEBPEMEHHO
onnadeHHbIX YCNyr 3a Kaxabli OeHb NPOCPOYKM BMMOTb OO0 AHA MOralleHust 3aJ0fMKEHHOCTU, HO He 6Gonee CymMbl,
noanexatier onnaTe.

16.4. CtopoHa, He WUCMOMHMBLUAA UNW HeHaanexawwmm obpasom mucnonHuewas obssaTtensctBa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexaiiee UCNOSfIHEHWE OKa3anocCb HEBO3MOXHbIM BCMeACTBME OENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYarHbIX U HENPeaoTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENbCTB), HaxoasLencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUs1 ob6a3atenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BpEMEHHO Npekpalatbe unm orpaHnymnBate AGOHEHTY Oka3aHue YCnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEo4oNUMON cunbl (“dpopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHe
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CIYYMBLLErOCS, CO CCbINKOW Ha AOKYMEHT, BblAaHHbLIN COOTBETCTBYHOLLMM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANLMN HANUYME U NPOAOIPKUTENBHOCTE AENCTBUSA O0DCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpenycMOTPeHbl 0ba3aTenbHble npasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3NOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABGOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
ecnu oTaeNbHbIE NOJTOXKEHUA HACTOALLMX YCNOBUIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HEnpuUMeHUMbI 4nsi KaKow-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Crtatbs 17. BHeceHue nameHeHU B nepeyveHb Ycnyr, HacTosiwme YCnoBusi U uHble ycnoBus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBreHHoOM OrnepaTtopom MOopsaKe M3MEHUTb MCMONb3YEMbIA MepeyeHb YCNnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TenemMaTuyeckmux yenyr cessu u/mnu TapudHbiv nnaH, ysegomms 06
atom OnepaTtopa MUCbMEHHO UNW B UHOW YyKasaHHoW OnepaTopom ¢opMe (B TOM yucre C UCNONb30BaHUEM CpeacTB
dakcumunbHom cBasun, unu NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosun, [doroBopa odopmMnseTca nyTemM 3akmodeHUs LOMOMHUTESNbHOro CorfaleHus B
NMMCbMEHHOM opme. 3akmoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamun [oOKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeNCTBUN, MepeyeHb U MOpPSAoK
OCYLLECTBMEHUS KOTOpbIX onpegendTca OnepaTopoM. YCTaHOBNEHVWE U u3MeHeHne TapudHbIX NNaHoB, OTAENbHbIX
TapudoB Ha YCNnyru M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOOUTCA B NOpsake, npefyCMOTpPeHHOM n. 17.3 HacTosAwmx
Ycnosui.

17.3. OnepaTop Bnpaee, B NtoOOM crny4yae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble MnaHbl, @ TaKKe ycTaHaBNMBaTb
Wnnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCNOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop u3BewwaeTr ABGOHEHTOB O BBEAEHUWN YKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneH4apHbIX OHeW [0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepes CpeAcTBa MacCoBOW MHpopMaumn, ykasaHHbIE Ha
Cawnite Onepatopa, B cnydae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWS MOTYT HampaBnsaTbCA WHbIM crnocobom. WHdopmunpoBaHme ABOHEHTOB-
topyuandeckux nuy 06 nameHeHnn Tapndos Ha YCnyrn npon3BoguTcs NyTem pasMeLleHnst COOTBETCTBYIOLLMX N3BELLEHNI
Ha canTte OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTbe ABGOHeHTam
OOMOSHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYyHKTOM, B TOM YKCie NyTeM pasMelleHns nHpopmauum B
cyeTax 3a okasaHHble Ycnyru. N3BelleHne Takke ocyLecTBnsieTcs B MecTax obcnyxmaHna AGOHEHTOB B Criydasx, ecriu
Takonm cnocob W3BELLEHWUs MpedycMOTpPeH B KayecTBe 00A3aTenbHOroO B COOTBETCTBMM C  3aKOHOAATENbLCTBOM.
YBenomneHus, Hanpasnsemble OnepaTtopoM unvM nuLoOM, OEWCTBYKOLUM OT ero UMeHW u (Mnn) B ero uHTepecax,
ABOHEHTY-OOIMKHUKY B LIEMNSIX BO3BpaTa MPOCPOYEHHOM 3a[0JPKEHHOCTU, BKMOYasi yBeOOMIIEHUS, yka3aHHble B n. 10.7



HacTosWMX Ycnosun, MoryT OblTb MognucaHbl C WCMNOSb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO Bocnpoun3ssegeHna noanucu
YNOJTHOMOYEHHOro nuua.
Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAatTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe oTka3aTbCs OT ganbHenwero ncnonHeHus [Jorosopa, nponsseas Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHME.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnv pacTopXeHus [oroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAKOTCA MPEKpaLleHHbIMU 3a UCKINoYeHneM 06sa3aTenscTB ABOHEHTa, CBA3aHHbIX C ONfaTown
OKa3aHHbIX, HO He OMfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenbCTB NO onfiaTe OKadaHHbIX YCNyr Cymma pasHuubl Mexay onnavyeHHon no [JoroBopy CyMMOM M CTOMMOCTBIO
OKa3aHHbIX HAa MOMEHT pacTtopxxeHus [Jorosopa Ycnyr Bo3spalLaetcsa ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLErO
3asIBNeHus.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [orosopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn Kk cetn Onepatopa B NOMHOM o6beMe MO YCTaHOBMEHHbIM Tapudam.



