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Pasgen |. O6wue nonoxeHus.

CraTtba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHns «LUITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cooTBETCTBMM C [paxgaHckum kogekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepaummn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCcnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCnyr MOABWXHON paguoTenedOHHOW CBSA3M, TernemaTuyecKkux ycnyr
CBSA3M, YCNyr CBSA3W MO nepegadve OaHHbIX, OKa3biBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (danee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOEe ob6CcnyXnBaHme, JOCTYN K ycnyram KOHTEHT-NpoBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarensa) camocTtosaTenbHo, SBNATCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hacrtoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. Hactosiwme YcnoBus He pacnpoOCTPaHAIOTCA Ha OTHOLLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrnu Onepatopa u ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 6e3 AOMONHWUTENbLHOro
NMMCbMEHHOro cornacosaHus ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, roioCoBaHMN, KOHKYPCOB, BUKTOPUWH, pPeKramsbl,
ONpOCOB, MacCOBbIX PACCbINIOK COOOLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MeKTpocBA3M WU VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyrn npepoctasnsioTca OnepaTopoM Ha OCHOBaHWW OeNcTBylOWMX nuueH3un OnepaTopa, B T.4. cnegylowmx
nunueHsni: Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012, Ne
101248 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne 142346 ot
15.04.2016, Ne 176260 oT 24.11.2019, Ne 182984 ot 19.07.2016, Ne 168622 ot 30.12.2018, Ne 149172 ot 15.03.2017,
Ne 182540 ot 28.07.2020, Ne 182546 ot 28.07.2020, Ne 182246 ot 06.04.2020, BbiaaHHbIX DegepanbHon cnyxobowm no
Haasopy B cdepe cBA3UM, MHPOPMALMOHHBIX TEXHOMOrMM N MacCoBblIX KOMMYHMKAUWMA. [1OMHBIA nepeyeHb NULEeH3nin
OnepaTtopa pa3mewleH Ha Cawnte Onepatopa u [goBoaMTCA OO cBefeHnss ADOHEHTOB B MecTax 0OCnyXunBaHus
ABOHEHTOB, B T.4. Npu 3aknoveHnn [lorosopa.

Ycnyru cnyTtHukoBoro TB npepgocTtaBnstoTca Bewartenem Ha ocHoBaHum nuueH3um Cepust TB Ne 25810 ot 03 ceHTs6ps
2014 r., BblgaHHon PepepanbHoW cnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNiA.

CtaTtbs 2. TepMUHBI U onpeaeneHuss, UCNONb3yeMble B HACTOALWMUX YCNOBUSX

Bce 3aronoBku pasgenoB (cTaten) MCMNoNb3ylTCA B HACTOAWMX YCNOBUAX WUCKNuYUTENbHO Ana  ygobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — u3M4eckoe UK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4veH
HoroBop ¢ BblgeneHneM He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensiemMblii AGOHEHTY B COOTBETCTBUM C [10roBOPOM, C MOMOLLBHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opynoBaHUsl C yCTaHOBINEHHOW B HeM SIM-kapToM.

2.3. AboHeHmckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTtaeky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbil Onnamesi - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AeNCTBMI Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX siBnseTca onpegeneHne OnepatopoMm JlvueBoro cuyeta u yBenuYeHWe Ha HeEM ocTatka Ha
BEMNNYMHY HOMMHara ncnorb3oBaHHon KapThbl.



2.5. Akmueauyus Ycnye Bewamens — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopas
3aknyaeTca B TOM 4ucne B npuBedeHun ABoHeHTckoro obopydoBaHus B pabodvee COCTOsSIHWME, MO3BOMsOLEee
OCYLLEeCTBMNATL AEKOAMPOBaHWE curHana TemneBM3MOHHBIX nporpaMm B LUenax obecrnedeHus goctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3upOBaHHasa cCUCTEMa pacyeToB, MpeacTaBnsawowas cobon annapaTHO-NPOrpamMMHbIA KOMMIEKC,
npegHasHa4YeHHbln Ang obecneyeHns aBTomaTm3aumm pacqyeToB ¢ aboHeHTaMy u/mnn nonb3oBaTensmMu Ycnyr, a Takke
ans yyeta u obpaboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LWeCTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoseliaHue» (r. Mocksa,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam naTHble YCNyrM CMYTHUKOBOIO TENEBUAEHUS, ABMsioLieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B MNMoanucky AensieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Hozoeop — cornaweHne mexgy Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3AHOM OKasaHWu YCRyr,
3aKknioyYeHHoe B COOTBETCTBUM C HacToswwmmu Ycnosusmu (B T.4. BblbpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JonosHumenbHbIl nakem — [lakeT, BKMoYeHUe KoToporo B [lognucky BO3MOXHO TOMbKO MPW BKMAOYEHUUN B
Mopnucky BasoBoro nakera.

2.11. Edunuua mapucpukayuu Yciy2 — efgvHuUa un3MepeHuss obbema okKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTopoMm TexHN4YecKasi BO3MOXXHOCTb NPeAoCTaBneHns Y cnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3o0Ha nokpbImusi cnymHuka — JYactb Tepputopun PP, B npegenax KoTopon obecnevmBaeTcs ypOBEHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema C 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMyM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovBruayanbHO OnpeaeneHHbI HOCUTESb, UCMOSHAEMbIV B BUAE NSaCTUKOBOW KapThl
unn B MHom onpegensgemom OnepaTtopom BUAE, YCTAHOBMEHHOrO HOMMHAaMNa, coaepXalumn nHopmaumio, Heobxoanmyio
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca gna onnatel Ycnyr. B crniyyae ecniu
ABOOHEHTY OKa3sblBanuCb MHbIE COMpPSKEHHblE C HUMKU ycnyrn, OnepaTop BnpaBe HanpaBWTb cpeacTsa Ans onnaTbl
OaHHbIX YCITyr.

2.15. Kodoeoe cnoeo -— ykasbiBaemass AOOHeHTOM B YycTaHoBneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa nNpu ncnonHeHun Joroeopa.
2.16. Jluyeesol c4em — aHanuTudeckuii cyeT B ACP OnepaTtopa 1 nporpamMHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxOdoOBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.MapkcucTckasi,
A.4), okasblBaloLLee yCcrnyrn CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs cTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMblx Beliatenem B npolecce okasaHus
AboHeHTaM Ycnyr Bewartens. lNMonyyeHuve poctyna Kk npocmoTtpy [laketa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewatens.

2.19. Modnucka — koMbuHauus (Habop) MakeToB, BblIbpaHHbIX ABGOHEHTOM, nonyyeHve ycnyr Bewartens B coctase
KoTopbix ABOHEHT 06s3yeTcs onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C Yy4yeTom TpeboBaHui
3akoHogaTtenbcTBa P®, Mo ncrteyeHnn KoToporo NPoSoINKEHNE YCTaHOBIIEHHOIO COeUHEHNS SBMSIeTCS OCHOBaHWEM Ans
Havana Tapudukalmmn Ycrnyr.

2.21. lNonb3oeamenb — Noboe dusnyeckoe nMUo, He 3akntoumsiee ABGOHEHTCKMI JOrOBOP, HO CMOCOGHOE Mony4vatb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHsbill nepuod — nepuoj BpeMeHU, 3a KOTOpbIV onpeaensaeTcs akTMyeckn NosydYeHHbIA 1 onnadnBaeMbli
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocrasnsgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHeHneM ykasaHHon B [loroBope SIM-
KapTbl MONb30BaTbCs Ycnyramu, okasbiBaeMbiMW APYIIM OMNepaTtopoM CBfA3W, C KoTopbiM y AGoHeHTa [oroBop He
3aknoyeH. [MogpobHas uwHgopMauus o TeppuTopMM U HaMMEHOBAHWSIX OMepaTtopoB CBsA3W, rae ABOHEHTY
npepocraesnseTcsa PoymuHr, ykasbiBaeTcs Onepatopom Ha Cante Onepartopa.

2.24. TapugHbil nnaH Bewyamessi — COBOKYNHOCTb LIEHOBbIX YCIOBMI, HA KOTOpbIX BewaTtene npegnaraet AGOHeHTY
Nnosib30BaTbCHA OOHOW MM HeCKoSbKnmmM Ycnyrammn BelwaTens.

2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNHOCTb LIEHOBLIX YCNOBUIA, Ha koTopbix Onepartop npeanaraet AGOHEHTY
nonb3oBaTbCsA OAHON NMBo HeckonbkMMu Yenyrammu OnepaTopa.

2.26. TapugHOoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbIX ycrioBui. Mo cmbicny HacToswmx Ycnoeun TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenbHbI TapudHbin nnaH Onepatopa w  TapudHbin nnaH  Bewarens,
onpegensioLme ycrnoBus 1 nopsaok nonyyveHus ycnyr Onepartopa v Bewartens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUAEHWUS W/WMWM UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/MMM C NPUBMEYEHUEM TPeTbUX nuL (CepBUCHOE, MHOPMAaLUOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawoLwme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocmoTpy basoBoro naketa Ha ycrnoBusx, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;



- ycnyru no NpeaocTaBneHuio JOCTyna K BellatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmBaumm KoTopomn
He NpefocTaBnseTcs OCTYN K NPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paavoTenedoHHOW CBA3M, TernemaTtuyeckue YCnyru, ycriyru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEHHO u/vnu ¢
NnpvBeYEHNEM TPETBLUX NUL, (CEPBUCHOE, MHAOPMALIMOHHO-CNPABOYHOE ODOCIYy)XMBaHWE, YCINYrM MECTHOW TenedOoHHOWN
CBSI3U C NpegocTaBrneHneM [JonofnHUTEeNbHOro aboHeHTCKOro Homepa 6e3 opraHmsauunm aboHEHTCKOM JIMHUKN, KOHTEHTHbIE
ycrnyru v gp.).

2.28. YnosiHOMO4YeHHOe Jluyo — nuuo, YnNnaToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMOMHAET CBOM

OeHeXxHble 00s3aTenbcTBa, BO3HMKatowme nepen Onepatopom u Bewatenem u3 [oroopa. [lepeyeHb Takux nu

aoBoauTca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHoM Nn. 11.2. HacTosALWmMX YCroBUA.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — 3MEKTPOHHbIA HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro

ocyuecTtenseTca naeHtudgrkauns AboHeHta OnepaTtopom, goctyn AGOHEHTCKOro 06opyaoBaHNs K CETU NOOBWKHOWN CBA3N,

a Takke 3almTa OT HEeCaHKLUWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHoro ABGOHEHTCKOro Homepa, B T.4. B pamkax

nonyyeHnst goctyna k Ycnyram BelaTtenst B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLLeHHbIN Mo agpecy: Www.mts,ru, rge pasmMelleHa nogpobHasi

nHdopmaumsi 06 okasbiBaeMbix ycnyrax Onepartopa v Bewarens.

2.31. JnyHbIn KabuHeT — Beb-cTpaHuLa Ha cante OnepaTopa, cogepxalias nHpopMaLmio O 3aKka3biBaeMbIX

ABoHeHTOM Ycrnyrax, cTaTUCTUYECKYI0 MHGOopMaLMio 06 00bemMe NOMyYEHHbIX YCNYr N TEKYLLEM COCTOSHUM
JlnueBoro cyeta, AOCTYN K KOTOPOW OCYLLUECTBISIETCA C MOMOLLBbI ayTEHTUMKALMOHHBIX [aHHbIX
(yHVMKanbHbIA NTOMMH 1 Naposb). JIormH 1 naponke Ans goctyna B JIMYHbIA KabuHeT BbligatoTcs AGOHEHTY npwm
3akntoveHmn [oroeopa. JIM4HbIA KaOUHET MOXET Mcnonb3oBaTbCs AN Bbibopa ABOHEHTOM KOHKPETHbIX
Yenyr v [JononHuUTenbHbIX YCNyr, OTKa3a OT HUX, a Takke Ons pasmelleHus ysegomneHus Onepatopa,
agpecoBaHHbiX ABGOHeHTy. ABOHeHT o00s3aH obecneynTb COXPaHHOCTb forMHa u napons ABGOHeHTa,
HeobxoamMblx Ana goctyna B JIMuHbln kabuHeT. [JecTBuMSA, coBeplUeHHble B JlInyHOM kabuHeTe, JocTyn B
KOTOPbIN OCYLLECTBIIEH C WCMOMNb30BaHMEM NornmHa u napons AOOHEHTa, NpU3HaKTCA OeNCTBUSIMU,
COBEpLUEHHbIMN ABDOHEHTOM NIMYHO UMK €ro YNONTHOMOYEHHbLIM NMpeacTaBuTenemM OT MMEHU U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble (B TOM YMCre HEeCaHKUMOHWPOBAHHbIE)
OEVNCTBUSA TPETbUX NL, UMEBLUMX MeCTO B JInYHOM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIIEH C
ncnonb3oBaHWEM forMHa u naponsa AGoHeHTa, a Takke 3a NocneacTeus Takmx gencremin. OnepaTop Brnpase
npenocTaBnTb AGOHEHTY BO3MOXHOCTb M3MEHUTb Naponb 4SS AocTyna B JINYHbIN KaOUHET, Npu 3TOM JIOTMH
ocTaeTcsi HeuaMmeHHbIM. Onepatop BnpaBe 0e3 npeaynpexaeHust NPUOCTAHOBUTL WCMONb30OBaHME
A6oHeHTOM JIyHoro kabuHeTa B criydae pactop)keHus [lorosopa

Pasgen Il. Mopsaok u ycnoBus 3akno4veHnsa JJorosopa

Cratbsa 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JdoroBop BCTynaeT B cuny WM crtaHoBuTca obssatenbHblM Ans CTOpPOH C MOMeHTa ero 3aknwoudeHus. [lpaBa u
06s3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLeMy UCMONb3oBaHMe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABGOHeHTckoMy Homepy. Ecnn wnHoe He
cornacoBsaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTaEeTCs 3akNiOYEeHHbIM Ha HeonpeaeneHHbIN CPoK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrevmBaeTcs C
MOMeHTa 3akntodeHus [oroBopa u BHeceHuss ABOHEHTOM HeOBXOAMMbIX MNaTexen B COOTBETCTBMU C BblOpaHHbLIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NNaHOM.

B cnydyae 3akntodeHna cTOpoHamu cpodHoro [loroBopa ero AencTBue MpoaneBaeTcs Kaxabl pas Ha cnefyrowunn
nepuog, paBHbI NepBoHavYanLHOMY Cpoky AencTsus [oroBopa, ecrniv ABOHEHT He 3aaBuUT 06 obpaTHOM He no3gHee, Yem
3a [1Be HeJenu 0O OKOHYaHWs CpoKa ero AencTBus.

3.2. Heotbemnemow uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatenst), TexHudeckue TpeboBaHMSA U 3HAYEHUSA
nokasaTenen KayecTBa OKasaHWs YyCryr CBA3W MO nepefdaye [OaHHbIX W TenemaTuyeckux YCryr CBs3u, nepedveHb
nuueHsni OnepaTopa u Bewatens, CornaweHve 00 3MeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOM
3MNEKTPOHHOW MOAMUCK, a Takke YcrnoBust odpepT, NPUHATLIX AGOHEHTOM B MOPSAKE M HA YCMNOBUSIX, YCTAHOBIEHHbIX
OnepaTtopom n Bewatenem.

3.3. B cootBeTcTBUMM CcO CT. 6. ®eagepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop u Bewatene B uLensix
3aknoyeHna u/uvnu ucnonHeHms [oroBopa, a Takke B LUendx COOMAeHUs OEencTBylOLLero 3akoHoaaTenbCcTBa
obpabatbiBaeT nepcoHanbHble gaHHble ADOHeHTa ¢/6e3 ucnonb3oBaHNUs CBOMX MPOrpaMMHO-annapaTtHbeix cpeacTs. oa
06paboTKoM nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe Aencteue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMA
(onepauun), coBeplUaemMbIX C MUCMONb30BaHMEM CPELCTB aBTOMaTusauuMnm unm 6e3 UCNosfb30BaHWUA TakuMxX CPEACTB C
nepcoHanbHbIMU AaHHbIMU, BKIOYasi cOop, 3anucb, CUCTEMATU3aLMI0, HAKoMNMeHWe, XpaHeHWe, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, W3MEHEHMWE), W3BIEYeHWe, WUCMNoNb3oBaHWe, 06e3nnyYnBaHue,
GnokMpoBaHue, yaaneHne, yHUUITOXEHNE NePCOHANbHbIX AAHHbIX.

3.4. Ha nepvog c momeHTa 3akntoyeHms [JoroBopa v Ao npekpaiweHus obssatensctB CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKoHOOATenbLCTBOM, ABGOHEHT BblpaXkaeT CBOeE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTtpaHeHue, npegocTaBnenne, 4ocTyn) U nopyyeHve Onepatopom mnm Bewatenem tpetbmum nmuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepegaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [orosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbiX B CT. 53 ®PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMYeHnemM UuHdopmauun, cocTaBnswowen TanHy cBs3u).[lpegycmoTpeHHoe HacTtoswum absauem cornacue
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pacnpocTpaHsieTcs Ha cryyau, korga Heob6XOAMMOCTb ero mnonydeHus npefycMoTpeHa AeWCTBYHLUMMU HOPMaTUBHO-
NpaBoOBbIMWN aKTaMMU.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBNAETCA B Lendx wucnonHeHus [oroBopa, B TOM uucne Ans uenewn
aboHEeHTCKOro, CepBUCHOrO U CNPaBoOYHO-MHOPMAaLMOHHOTO o6cnyxueaHusa AGOHEHTa, B T.4. BKMNIOYEHUS B JaHHblIe AMS
NMH(OPMALIMOHHO-CNPAaBOYHOr0 OBCNYXXUBaHWS, OKa3aHMs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepatopa u
BewaTens, B3bickaHUs 0ebGUTOPCKOW 3a40MMKEHHOCTH 3a YCnyru, XpaHeHus [JloroBOpoOB U JOrOBOPHOW LOKYMEHTauun, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHbLIX C ucnonHeHnem [orosopa, a Takke ansa cobmogenns Onepatopom m Bewartenem
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

lMepeyeHb WU, OCyLECTBMAKOWMX 0OpaboTKy nepcoHanbHbiX AaHHbix ABGOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HacCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnuy yka3aHbl Ha Caiite n OoBOASITCA OO CBedeHus
AboHeHTOB B MecTax obcnyxuBaHust AbBoHeHTOB Onepatopa u Belwartens, B TOM 4ucne B MOMEHT 3aKmOYeHUs
[orosopa.

B cnyyae Hecornacuss AGOHEHTa AeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHAeTCs Ha B3aMMOOTHolleHus CTOpPOH
npy ycnosum, 4to ABOHEHT npu 3aknoyeHnn [loroBopa 3asiBUT O CBOEM Hecornacuum Unu nogacT COOTBETCTBYyOLLee
3asBneHne B agpec OnepaTopa B nepuoa aencrteus [Jorosopa.

3.5. B cnyuasx, korga HeobxoaMmocTb nonyyeHus cornacus oT AGoHeHTa npeaycMOoTpeHa AeNCTBYOWNMN HOPMATUBHO-
NpaBoOBbIMW aKkTamMu, MNOAMMCbIBas HACTOAWMIA [OroBop, AOOHEHT-lpuanyYeckoe nuvuo BblpaXaeT cornacue Ha
npegocTaBneHne OOCTyna K ycrnyram CBsi3v, OKa3blBaeMbiM APYrMMUM onepatopamu, Ha UCMOoNb3oBaHWe cBefeHuin o6
ABOHEeHTE, B TOM uncne ux npegocraBieHe TpeTbUM nmuam, Ha nofyvyeHne MHOpPMaLUMOHHbBIX PacChifoK, peknamMbl No
ceTaM anekTpocss3u ot OnepaTopa, B TOM yucrne o ToBapax/paboTax/ycnyrax n MHbIx 0ObeKTax peknaMmpoBaHust n/nnum
ob6bekTax MHPOPMMPOBaHNS TPETbMX N1y, ABOHEHT BNpaBe OTO3BaTb CBOE COrflacue B NOpsdke, ykasaHHOM B n.n. 7.4,
7.5, 7.6 HacTosLWMX YCnoBMNA.

3.6. [Insa 3akntodeHus Joroeopa (B Yactu Ycnyr OnepaTtopa) MCnonb3yrTCs NoOMeLLeHns (YacTu NOMELLEHNI), TOProBble
MecTa, TOproBble OOBLEKTLI, TPAHCMOPTHbIE CPEACTBa, CooTBeTCcTBylOWMe TpeboBaHusm n. 1 cT. 44 depepanbHOro
3akoHa «O cBs3uy». lpu ucnonb3oBaHuM Ana 3aknoyeHus [doroBopa nomelieHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHUSIM.

Pazgen lll. MepeyeHb, 06beM U KavyecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, oka3dbiBaeMblx ABOHEHTY, onpegensetcs BblbpaHHbIM ABOHEHTOM TapudHbLIM NPeanoXeHnEM,
BKMovatoLwwmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwlatens, ¢ y4eToM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM OOMOMHUTENBbHO B COOTBETCTBMM C AeNCTBYOWUMKN npednoxeHuamy OnepaTopa, BelwaTtens w/vnn Tpetbmx
nmu,

Kpome ToOro, mepeveHb Ycnyr onpegensercs BO3MOXHOCTAMWU ABoHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Taioke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy Onepatopom u Beljatenem, ocywlecTBNsAeTCA Ha OCHOBaHWM
nokasaHun ACP OnepaTtopa v nporpaMmMHO-annapaTHbIX CPeacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M ApYrux onepaTtopoB CBA3W, B YaCTHOCTU, NPU OKasaHuu ycnyr cBsa3m ADOHeHTY B PoymuHre.

5.2. Ncxoga u3 cyMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npennoxeHusl, BKoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbii nnaH Bewatens, n obbéma Mcnonb3oBaHHbIX ABGOHEHTOM Ycnyr (B ToM
yucrne, npu nonb3oBaHun PoymuHrom) B ACP OnepaTtopa ¥ nporpamMmmHo-annapaTHbiX CpeacTBaxX, WUCMOoSb3yeMblX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndeT cobot 0606LLEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIN MOXET ObiTb UCNONb30BaH ABOHEHTOM (MOMOXUTENBHOE 3HAYEHUE OCTaTKa)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCfe MOMHOr0 pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHvne nnartexen OoTpaxaeTcsa Kak yBenuyeHwe ocTtatka Ha JlvueBom cuere,
B3MMaHWe MnnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblueHue. YMeHblueHuMe ocTaTka NpOou3BOAMTCA UCXoAs M3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX Hanoros, BkNOYaeMbix B LieHy. OTpuuaTenbHoe 3HayeHne ocTaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBepeHusi 06 octatke Ha JluueBom cueTe AGOHEHTa CpencTB, BHECEHHbIX WU
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
ronocosblx, Internet n/vunmn nHbix cepsucos Onepartopa v BewaTtens).

5.3. MpoaomKuTenbHOCTb COEAMHEHMS MPU Nepedade HeronocoBon nHdopmaumm otcunteiBaetcas ACP Onepatopa ¢ 1-
ro nepegaHHoro 6Ganta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpaee
yCTaHaBnMBaTb MaKkCUMarbHYK MNPOAOMKUTENBHOCTL OAHOrO HEMPEepbLIBHOMO COeAWHEHUs B TakoW CeTu, KOTopoe He
MOXeT OblTb mMeHee 180 MUHYT. VHdpopmaumMss O MakCMManbHOW MNPOAOIMKUTENBHOCTU COEAVHEHUs OOBOOUTCS [0
AOOHEHTOB B NopsiaKe, YCTAaHOBMEHHOM N. 11.2 HacToALWMX YCrOBUIA.

5.4. Tlepe4yeHb oOkKasbiBaeMblx Ycnyr onpegensietcs BblbpaHHbIM AGoHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbIM NnaHoMm Bellatens, a Takke nepedyHeM AOMNONMHUTENbHO 3aka3aHHbIX UM YChyr.

lMpuocTaHoBneHne okasaHus YCnyr npou3BOAUTCS B Crydasx M B MOpsgKe, YCTAHOBMEHHbIX OEWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnarexa (aBaHcoBbIi meTod pacyeToB) CTOpPOHbI cornacoBanu
npogoskeHne okasaHusa Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPeACTB Ha
JlnueBor cyet ABOHEHTa, B TOM 4YMCne MpU Hannyinum ycTaHoOBNEHHOTO ADOHEHTOM COEeAVMHEHWst 0O €ro 3aBepLUeHMs.
lMpuMeHeHMEe OTMOXEHHOrO MraTeXka BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha



YCNoBUAX TaKoro cornawleHus. Ecnun B cornaweHnn ¢ ABGOHEHTOM He cKaszaHO WMHOe, MeTof pacyeToB Npu oKasaHuu
yCJ'IyF B COOTBETCTBUM C HACTOALLUM NYHKTOM HE MEHAETCA.

Cratba 6. KayectBO pagnoTtenedoHHon cBA3u OnepaTtopa

6.1. KayecTtBO noaswmxHow paamoTenedoHHOW CBA3n B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOLWMM B PO
TEXHUYECKMM HOpMaM M MMEKLLMMCH NULEH3NSIM. TexHMYecKkMe MnokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMM
OoKasblBalOTCA YyCnyrn cBaA3n, pasmelleHbl Ha CanTte OnepaTopa U SBNSAIOTCA HEOTbEMIEMOW 4acTbio [oroBopa.
OnepaTtop npegocTaBnsieT yCcrnyrn CBsA3M KPYrioCcyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKNIOYEHUEM MPOBEAEHUS C
cobnogeHnem  TpeboBaHMN  OEWCTBYIOLLEro  3akoHOAATENbCTBA,  JIMUEH3UM  HeobXOAMMbIX  PEMOHTHBIX  ©
npodunakTndyeckmx pabot. Kpome TOro, kayecTtBO MOABWXHOM pagnoTenedoHHOW CBA3NM MOXET yXyAlaTbCs,
npepbiBaTbCA UMM COMNPOBOXAATbCA MomMexamu BOMM3WM NUHUIA anekTponepenad, B TOHHENAX M nogsanax, noja
BO3gencTBmem penbeda MECTHOCTM U HEONAaronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MNMpenocraBnsemas ABGOHEHTY MOABWXHAA pagmnoTenedOoHHast CBA3b B CUIY KOHCTPYKTUBHbIX OCODBEHHOCTEN ceTu
3aBMCUT OT KayecTBa 060pyL0OBaHMS ONepaTopoB MECTHbIX MPOBOAHBLIX TeNeOHHbIX NMHUIA, 0O60PYLOBaHUSA ONepaTopoB
MeXOyHapOA4HOW U MEXOYropoaHON CBA3MN.

6.3. Onepatop 1 Belwatens He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKU YCnyr, BO3HUKLUME BCeACTBME MCMONb30BaHUS
AOOHEHTOM HEeucrnpaBHOro, He OTBEYalLWEro YCTaHOBMEHHbIM TpeboBaHWSM W He BXOASAWEro B MNepedvYeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABGoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpaMmmHoro obecneyeHus, KoTopble ObiNM U3MeHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom w/unu Belwlatenem, nubo HaCTPOMKM KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 Bewatene ocBoboxgalwTcsa OT OTBETCTBEHHOCTW 3a HecobntodeHue YCINOBUIM OKasaHus YCnyr, B
YACTHOCTW, HEKOPPEKTHOro ucnonb3oBaHns ABOHeHTOM wu/mnu [lonb3oBatenem ABOHEHTCKOro 060pyaoBaHMs,
HEKOPPEKTHOrO OcyLLecTBNeHMs AKTMBaLMK Ycnyru, ocywlecteneHus lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMemM curHana, CBsI3aHHbIX C MECTOM W YCMOBMAM pacnofiokeHnss ABOOHEHTCKOro 060pyaoBaHWsl,  U3MEHEHWW,
NCKaXXeHWU ,HapyLLEHUN, NepepbiBOB UMW 3aepXXeK pacnpoCTpaHEeHWsi curHana, Bbli3BaHHbIX MPUPOAHLIMU SABEHUAMMU
(BKNtOYAs CONMHEYHYID aKTUBHOCTb WM HebnaronpuaTHble MeTeoposiormyeckme ycnosus), nonydveHuss Onepatopom u
Bewatenem B npouecce nognucaHua AbBoHeHTckoro gorosopa u Peructpaumm ABGOHEHTa HEOOCTOBEPHbLIX CBEOEHWMN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwjaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nonydeHns AGOHEHTOM Ycnyr ¢ HapylweHueM HopMm U TpeboBaHun 3akoHogaTenbcTBa PO, a Takke ycnosun
ABOHeHTCKOro gorosopa, oT3biBa AGOHEHTOM B MMCbMEHHOW (bopme cornacus Ha 06paboTKy NnepcoHanbHbIX AaHHbIX.
6.5. OnepaTop u BelwaTtenb He rapaHTUPYIOT KOPPEKTHyl paboTy NpUKIagHOro MporpaMMHOro obecneyeHus,
NMoCTaBNsiEMOro TPETbeN CTOPOHOM U He pekomeHgoBaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnoCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MHEPOPMALMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aUMOJENCTBME NPUKIAQHOrO nporpaMMHoro obecnevyeHnss ABGOHEHTCKOro o000pygoBaHUs € NPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Paspen IV. NpaBa 1 o6s3aHHocTH CTOPOH

Cratbsa 7. IpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHY nHdopMaumtio 06 OnepaTtope un Bewartene, pexume mx pabotbl, 06beme
npegocTaBnsaemblX YCNyr, BbICTABMEHHbIX CHETax 3a Oka3sbiBaeMble Ycnyrn, 0 3oHe paamonokpbiTua cetu Onepatopa, O
30He MOoKpbITUS CNyTHWKA, nNepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u BelwaTtens, a Takke MHYH0 MHGOPMaLuio,
CBSA3aHHYI0 C NpefocTaBneHnem YCryr.

7.2. lNony4yaTb c4eTa 3a okasaHHble Ycnyru no okoH4YaHuu PacyeTHoro nepnofa B ycTaHOBNeHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepatopoM u Bewiatenem nopsioke M3MeEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexHue, ysegommns OnepaTopa 1 BelaTtensa B npefyCMOTPEHHOM HACTOALMMN YCOBUSMU NOpSaKe.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE coOrfacMe wnM oTka3 OT MnpegocTaBneHnss eMy [[ocTyna K ycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycrnyram CBsi3W, OKa3blBaeMbIM OPYrMMM ornepaTtopaMy  CBA3W,
odopmniseTca nytem nogadnm AboHeHTom OnepaTtopy NMUCbMEHHOTO 3asiBNEHUS, ABMSAOLLErocs HEOTHLEMMEMOW YacTbio
HoroBopa, nnb6o uHbIM cnocobom, ycTaHoBMneHHbIM Onepatopom. Takon OTKa3 AeCTBYeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. AGOHEHT BnpaBe BbIpa3WTb CBOE COrflacle C BO3MOXHOCTbIO WUCMOMb30BaHWS, B TOM 4ucre, NpegocTaBneHus
Onepatopom TpeTbMM nuuam ceegeHun o6 AOOHeHTe B uUensx M criydasx, korga HeobxoOuMOCTb TaKoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMY HOPMATMBHO-NPaBOBbLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SBMSIOLErocs HeoTbeMNeMoN YacTbio [JoroBopa, NMMbo uHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHusi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSLLIEM NYHKTE 3asiBEeHus.

[MonoxeHnst HaCTOSLLEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTMBopeYallen n.3.4. HacToALWMX Y CNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3NTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALMOHHBLIX PacChIfoK, pekrnamMbl OT
Onepatopa, Bewartens, B Tom 4nicne o ToBapax/paboTax/ycrnyrax U UHbIX O0ObEKTax pekriamupoBaHust W/unn obbekTax
MHOPMUPOBAHUS TPETLKX NKL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun 06
ABOHeHTe B Uensx MpoABwKeHuss ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMH(OPMUPOBaHWS, B TOM 4uUcre, MyTeM
OCYLLECTBMNEHNS NMPAMbIX KOHTakTOoB ¢ ABOHEHTOM C MOMOLLLIO CPeACTB CBSA3MW, Korga HeobXxoOAMMOCTb Takoro cornacusi
npegycMoTpeHa AenCTBYOLWUMW HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnyuae, korga Onepatop, Bewartens snsioTtcs



pekrnamMopacnpoCcTpaHUTENAMK, cornacuMe Ha nonyvyeHue peknambl 03HayaeT cornacue ABOHEeHTa Ha noryyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u UHbIX 06 beKTax peknaMmMpoBaHUSA TPETbUX NLL.
ABOHeHT BnpaBe OTO3BaTb [aHHOe MM cornacve B noboe Bpems nytem HanpasneHus Onepatopy u Beliatento
COOTBETCTBYIOLLErO MUCBMEHHOIO 3asiBNEeHUs, SIBNAIOLLErocs HeoTbeMneMoun 4actbio [loroBopa, MMbo WHbIM CMOCOGOM,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MOMyyYeHUusi
OnepaTtopom 1 Bewarenem ykazaHHOIO B HACTOSALLEM MYHKTE 3aABIEHUS.
7.7. ABOHeHT-(pM3n4eckoe nNMLO BNpaBe BbIpa3uTb B yCTaHOBNeHHOM OnepaTtopom nopsiake OTka3 OT nonydeHus ot
Onepatopa nHdopMauum 06 M3aMeHeHUn OEeNCTBYHOLNX TapudoB Ha Ycnyrm B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-manyeckoe nNMuo oTKasancs oT nonyyeHusa ot Onepatopa uHdopMaunm o6 M3MeHeHUW OEeNCTBYIOLLNX
TapudoB Ha YcnyrM B BMAE KOPOTKOMO TEKCTOBOIO COODLiEHMS M He BblibMpan wuHOW crnocob MonyvyeHus OaHHOW
nHcopmaumy, BblbpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs nonyyvyeHne mHpopmaumm 06 M3MEHeHUU OEeNCTBYHOLLMX
Tapudos Onepatopa Ha Cawnrte OnepaTopa.
7.8. ABOHEHT BnpaBe yKkasaTb B KayecTBe agpeca npefocTtaBneHust cyeta 3a ycnyrm Onepatopa v Bewatens agpec
3NEKTPOHHOM nNOYTbl NMOO NepcoHNUUUPOBaHHYD cucTemMy camoobenyxkumBaHus Onepatopa. B Takom cnyyae
obsasarensctBa Onepatopa n Bewatens no nNpegocTaBNeHUIO cYeTa CUYMTAKOTCA MOMHOCTBIO MCMOMHEHHbIMU MO hakTy
HanpaeneHust OnepatopoM 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCs co3gartenem wunu ydypeautenemM TeneBU3MOHHbLIX MporpaMm (TerekaHanos), BellaembiX B
cocTaBe [lakeToB, NO3TOMy ADOHEHT He BrpaBe OTKa3aTbCs OT peknambl, MOfy4aemMon MM B COCTaBe COOTBETCTBYIOLLEW
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpw nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOMO ABOHEHTCKOro 0bopynoBaHus, OCYLLECTBRASETCS
aHanu3 Hanuuust JocTyna K CceTu nepefayn AadHbiX. [locne npoBegeHus aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
cnegyowme Buabl aBTopusaumm:

e aBTOMAaTM4ecKas aBTopu3aumsa npy Hanmyumm cetn 3G;

e aBTOpM3aLMS NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e aBTOpM3aUMsA NOCPEACTBOM CaMOCTOSATENbHOW HACTPOMKkn ABOHEHTCKOro 060pyaA0BaHUS C MOMOLLIbIO KOHCYbTaumnm

MacTepa-yCcTaHOBLLYKa.
Mocne npoBeaeHus npoueaypbl aBTopmdaumn ABOHEHTY gocTynHbl Yenyrn OnepaTopa n Yenyrm Bewarens.

Cratbsa 8. O6sa3aHHOCTM ABOHEeHTa

8.1. Jo 3akntodeHusa [JoroBopa npegoctaButb Onepartopy u Bewatento HeobxogmMmble 1 AOCTOBEPHbIE CBEAEHUS O cebe
B 0O0beme, NpegycMOTpeHHOM [OoroBopoMm, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsAMM
OelcTBytoLLero 3akoHoaatenoctBa P®. B crnyyae uameHeHusi ykasaHHbIX cBefeHuii AGOHeHT obsizaH B TeuyeHne 60
(Wectnpecatn) gHem nocrne Takux WM3MeHeHW npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTaIbHO
noATBEPXXAEHHbIE AaHHble (MPY 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AoCTaBka OyaeT nponsBoauTbCA
co cnepytowlero nocne nony4veHms Onepatopom n Belwatenem nHgopmanmm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBUM C AeWCTBYOWMMK TapudHbiM nnaHom Onepatopa u TapudHbIM NiaHoM
Bewarens n HacTtoswmmum Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbIX LIEMsX, a PaBHO He coBepLiaTb
aencteui, HaHocswwux Bpen OnepaTopy, Bewatentio w/vnm TpeTbum nvuam, B TOM YUCE HE PacnpoOCTpaHATb U He
crnocobCcTBOBaTh  PacnpOCTPaHEHUID  BPEOOHOCHOro  nporpaMmHoro  obecneveHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He hanbcudmumposaTth IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTh AENCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHNPOBAHUIO CETU CBSI3U, 000OpyLOoBaHMs, nporpaMmMHoro obecnedyeHus Onepartopa, Bewatens u
TPETbUX NNLL.

8.3. CoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpegctBeHHo OnepaTtopy Wnv ykasaHHOMY UM
YNONHOMOYEHHOMY nWLy B COOTBETCTBMM C [AEWCTBYIOLUM MOPSAKOM, MeTogoM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapundpHeiM nnaHom OnepaTtopa u TapudHbeiM NnaHom Bewartens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcylecTBNATbL CBOM NpaBa kKak ABoHeHTa NnYHO NMbo Yepes NpeacTaBuMTeNs, AENCTBYOLLENO HA OCHOBAHNM 3aKOHa
UnNu JoBepeHHoCTU. MNpn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua OOMmKkHa ObITb yooCTOBEpPEHA HOTapuanbHO nvbo
odopMreHa WHbIM  [OMYyCKaeMbiM AOEWCTBYHOLMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAKOWNMM  OOCTOBEPHO
onpenenuTb hakT ee Bblgayn NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT HPUAMYECKOrO Nuua JOImKHaA ObiTh
odopmneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencteusi, coBeplUeHHble C
ncnonb3oBaHnem Kogosoro crnosa n/vnu nocne naeHTudrkauum, nporiaeHHon B nopsigke, onpegeneHHom OnepaTtopom
n Bewatenem, cumtaloTca npou3BedeHHbIMM OT UMEHM U B UHTepecax AbGoHeHTa. [leicTBusA, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopyAoBaHWEM, C BKMOYEeHHOW B Hero SIM-kapTon AGOHeHTa, cuyuTaroTcs
COBEpLUEHHBIMU OT UMEHUN N B HTEpecax ABOHEHTa.

8.5. Coobwats OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa No onnate Ycnyr, BNAOTb O MOMeHTa nonyyeHms Onepatopom oT ADOHEHTa NUCbMEHHOIo 3asiBreHust
06 ytpate SIM-kapTbl, BnekyLlero npekpailieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AalibHENLIEro NCMNOb30BaHMS NO HAa3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHWS MOMEX W WHOW OMACHOW CcuUTyauum wucnonb3oBaTb ABGOHeHTCKoe
obopynoBaHue c cobOMAeHMEeM YCTAHOBIIEHHbIX MPaBUl M OrpaHUYeHun (B 4YacTHOCTM, C Yy4yeToM 3anpeTa
MCMonb30BaHWUS B feTaTerbHbIX annapaTtax, Ha a’spogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeAnpUATUSAX, OpraHu3aumsx, Y4pexnoeHusx n B APYrnx MecTax, rge CylwecTBYyeT OrpaHM4YeHue Ha WUCnonb3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBaTb ANsi MOAKIYEHUsT K ceTu cBs3n ABGOHeHTCkoe 00opyaoBaHMEe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpeboBaHUSIM ANst JAHHOTO BMAA YCIyr CBA3W.

8.8. AGoOHeHT o006s3yeTca obecrneuntb HEBO3MOXHOCTb [AOCTyna TpeTbMx 5uu K cogepxauerncs Ha SlM-kapte
3awwmndpoBaHHON NHOPMAaLIMK, COCTaBMAOLLEN KOMMEPYECKYH TariHy Onepartopa, He COBepLUAaTb CaMOCTOATENBHO U He



npeaocTaBnsATb BO3MOXHOCTb TPETbMM NuuaM coBepluath € 3alimdpoBaHHON UHopMaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4ucne, C YHUKanbHbIM aeHTudukatopom aboHeHta cetu (IMSI) n nHameuayanbHbeIM KpuntTorpadu4eckum
knoyom AboHeHTa (Ki) cnepgywowuve OencTBUA:  M3MEHEHWEe, U3BMEeYeHWe, KONUpOoBaHWe, pasMHOXEHNE,
pacnpocTpaHeHue, MNepeHOC Ha [ApyrMe HOCUTENW, WHble NpOTUBOMpPaBHble AencTBus, ABGOHeHT 00s3yeTcs He
nsrotaBnueatb AyonukatoB SIM-kapTbl unu KapT, coaepxawux uHdopmauuo ¢ OByx unum 6onee SIM-kapT, u
obecneynTtb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss AGBOHEHTOM LAaHHOM
006583aHHOCTH, OH HeceT ob6a3aTenbCTBa NO onnaTe B NOMHOM 06beMe OKa3aHHbIX YCnyr, NOMyYeHHbIX C UCMOMb30BaHNEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ AByx unu bonee SIM-kapT.

8.9. AGoHeHT-topugmndeckoe nmuo obs3aH B TedeHne 15 gHen co oHA 3akntoyeHus [JoroBopa cBegeHust 0 Nonb3oBaTensax
Ycnyr ABOHEHTa-0puanYecKkoro nuua (MHAMBMAYanbHOro NnpeanpuHMMaTens), cogepxawue damunumn, MMeHa, oT4yecTBa
(Npy Hanuuumn), gaTbl POXAEHUS, PEKBUSUTLI JOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTbL (HAaMMEHOBaHWE, Cepus 1 Homep,
JaTta Bbldayn, HaMMeHOBaHWE oOpraHa, BblOaBLUEro AOKYMEHT, WNU Ko noapas3feneHus), a B Ccnydae CMeHb
nons3oBartenen Ycnyr ABOHeHTa - lopuaMYeckoro nuua (MHAMBMAYaNbHOro npeanpuHuMarensl) — npefocTaBnATb
COOTBETCTBYIOLLME [AOCTOBEPHblE CBEAEHMS O HOBbIX Monb3oBatensx Ycnyr AGOHeHTa - wopuaudeckoro nuua
(vHamMBMAyanbHOro npegnpuHUMatens) He nosgHee 15 gHen co AHA nepejadv um  SIM-kapTel, ecnu UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon depepaumn. WHdopmauusa o He4OCTOBEPHOCTM NMPeAOCTaBMEHHbIX
cBegeHuMn o6 ABGOHeHTe-topuanyeckoMm nuue (MHOUBMAyanbHOM MpeanpuHumarene) u/vnm o nonb3oBaTtenax Ycnyr
ABOHeHTa-topmManyeckoro nuua (MHOVBMAYanbHOro nNpeanpuHMMaTtens) HanpaenseTcsa TakoMy ABOOHEHTY 4epes
NepcoHNMUNPOBaHHYO cMcTeMy camoobenyxmnaHma OnepaTtopa, a Takke No agpecy ANEKTPOHHON MOYThI, yKazaHHOMY
B [loroBope, ecnv AGOHeHTOM BbIGpaH Takon cnocob npegocTaBneHus nHpopmMauum.

8.10. AGOHeHT 0b53yeTcs nonyyaTb YCNyru TONbKO AN NMMYHOrO NpOCMOTPa U TONbKo Ha Tepputopun P®. Ecnn nHoe He
NpeayCcMOTPEHO HACTOAWMMN YcnoBmsiMu, AGOHEHT BNpaBe OCYLLECTBMATb MPOCMOTP TENEBU3NOHHbBIX MPOrpamMm TOSMbKO
B XXWIbIX MOMELLEHUSAX, KOTOPbIE HE NCMNOMB3YITCS ANS NpeanpuHUMaTEeNbCKON UM UHOW KOMMEPYECKON OeATENbHOCTMN.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocMoTpa [lakeTa (Bknovas BO3MOXHY HeoBXoaMMOCTb cobniogeHus
PEXNUMOB NPOCMOTPA: OFpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKke cornawaeTcsa C BO3MOXHbIM
NosiBNieHNEeM OLIMOOK, TEXHUYECKMX COOEB UMM TEXHOMOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUa Ycnyr.

8.12. AGoHeHT o00si3yeTca AOoBoauTb OO0 cBefeHus [lonb3oBaTtenen ycnoBust AOOHEHTCKOro [JoroBopa B Lensix
Haanexallero okasaHus Ycnyr.

8.13. ABoHeHT, 3akmntodas [orosop, MOATBEPXKOAET, YTO OH AEWCTBYeT B CBOEM WHTepece, U OCHOBHOW LENblo
YyCTaHOBMNEHUS AenoBbiX OTHoWweHun ¢ OnepaTopom SBMseTcsa nonyvyeHue Ycnyr. B uHoM cnydae B Lensx MCMosiHeHUs
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBogencTBum neranus3aumm (OTMbIBaHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWIO Teppopuamay AOOHEHT 00s3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknoveHmmn [Jorosopa.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpegensTb yCcrnoBus okasaHWs Ycnyr, B TOM uncne TapudHbix nnaHoB, NOCPeACTBOM BBEAEHWUSI HOBbIX TapuHbIX
nnaHos/Ycnyr w/vnu BHECEHWS U3MEHEHWs B OEWCTBYIOLLME YCNOBUA OKasaHusa Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacToAWMMM YCnoBMAMU NOpsaKe.

9.2. MNMpuocTtaHaBnmBaTtb, B Nopsake, yCTaHOBNEHHOM AEWCTBYOLWMM 3akoHogaTenbcTBoM P®, okasaHve Ycnyr B cnydae
HapyLeHnss AGOHEHTOM NONOXEHWUA HacToAwmux Ycnosui (JoroBopa), B TOM YMCIe HapyLLEHMS CPOKOB onfatbl Ycnyr, a
paBHO Npu HecobniogeHnn ABGOHEHTOM HOpPMaTMBHbLIX NPAaBOBbIX aKTOB B 0OMacTu CBS3W - BMMOTb OO YCTpPaHeHUs
HapyLueHuin. MNprocTaHoBneHne okasaHus ycrnyr Ans Hy»g 0060opoHbl CTpaHbl, 6esonacHOCTU rocygapcTea u obecneyeHus
npaBonopsiika OCyLLeCcTBNSAETCA B Nopsake, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. Bewartenb BnpaBe npuocTaHOBUTbL MpedocTaBreHve ABOHeHTy Ycnyr 6e3 kakom-nMbo KomneHcauuu B criydae
Heonnatbl AGoHeHTOM Ycnyr Bewatensd. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycrnyr ¢ MOMeHTa
OKOHYaHMSA OMfadYeHHOro nepuopa okasaHus Ycnyr Bewartensa oo momeHTa BHeceHus ABGOHEHTOM nnatbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. Mo wucrteyeHun 9 (OeBsatn) mecsues, B crnyyvyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHus ABOHeHTCKOro gorosopa 6es
npegBapuTenbHOro yBeAOMINEHMS UK KAKON-Nnbo KoMneHcaunm.

9.4. lNpwn ypesBblYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnu Bewartens B nopsgke,
onpeaerneHHoOM 3aKoHoAaTeNbCTBOM, BripaBe BPEMEHHO NPeKpaTUTb UNWN OrpaHNYnTb okasaHue ycnyr. YNornHOMOYEHHbIe
rocyfapCTBeHHble oOpraHbl B COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccuiickon ®epepauny MMeEOT MNpaBoO Ha
npuopuTeTHOE Nornb3oBaHue ycrnyramy Onepartopa u ycnyramv Bewarens.

Crtatbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HEOOXOAMMYO N JOCTOBEPHYO MHopMmaumio o6 Ycnyrax, nux
nepeyHe N YCnoBusiX OKa3aHus, O PEKBU3UTAX AEWUCTBYIOLLMX JNIULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3blBAKTCS YCnyru,
TapuHbIx NnaHax, NOpsSAKe M YCIOBUSIX OMnathbl YCyr, MOpsiake N CpoKax AOCTaBKM CHETOB, 30HE PaAMONOKPbITUS CeTH
1 30He NOKPbLITUSI CMYTHKKA, a TAKKE MHYH MHAOPMALUIO, MPeAyCMOTPEHHYIO AENCTBYOLWUM 3aKOHOAATENLCTBOM PO,
10.2. NMopgkntountb ADOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NoNb3oBaHUE Ha nepuog aencteusa [orosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM WM oka3biBaTb AOOHEHTY Ycryru B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranusoBaTb GecnnaTHOE W KPYrOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMpOCaM MOMb30BaHMA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnAaTb MHopMauuto o Tapudax Ha Ycnyrn, 3oHe paanonokpbiTus cetu, 30He
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopynoBaHust Anst nosnb3oBaHust Ycnyramum Onepatopa v Ycnyramu
BewaTtens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3a,0IKEHHOCTU MO onnarte YCnyr.



10.4. MNMpepocTtaBmuTe AGOHEHTY BO3MOXHOCTb KPYrOCYTOYHOro 6ecnnaTtHoro Bbi30Ba 9KCTPEHHbIX ONepaTuBHbLIX CMYXO, B
TOM 4mChne: NOXapHOM OXpaHbl, MUMULINKN, CKOPOW MEOULUHCKON NMOMOLLW, aBapuMNHOWN ra3oBon CNyxObl - NOCPEACTBOM
Habopa HoMepa, eMHOro Ha Bceun Tepputopum Poccumn ons kaxaowm aKCTPEHHOW onepaTUBHON CryX0Obl.

10.5. BbicTaBnsaATb ADOHEHTY cyeTa 3a oKasaHHble YCnyrm Ha OcHOBaHuM nokasaHum ACP OnepaTopa u nporpamMHo-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Bewartenem, B nopsgke, nNpegyCMOTPEHHOM HAaCTOSAWMMK  YCROBUSMU U
HoroBopom, No pekBusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. MNpuHMaTe HeobXoauMbIE OpraHU3aUMOHHbIE Mepbl AN 3alnTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnin 06 ADOHeHTe.

10.7. Cobniopatb yctaHoBrneHHole OnepatopoM u Beulatenem cpoku M nopsgok YCTPaHEHWs HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop n BelwaTtene ocBoboxgalTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE UMW HEHaA eXallee UCMnosIHeHne
NpuHATBIX Ha cebs obs3aTensCcTB NO [1oroBopy, €Cnu Mx HEUCNOMHEHME UMW HeHaanexallee UCNONHEHNEe NPOM30LLSIO
BCrneacTeue ob6CcToATeNnbCTB HENPEOAONMMON CUMbl UNKU B CBA3U C AeUCTBUAMU ABOHEHTa.

10.9. B cnyyae npuneyeHuss Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OcyLlecTBreHUss ¢ ADOHEHTOM -
OOIMKHUKOM B3aMMOENCTBUSI MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnu) Bewatens, unu nuuo,
aencreytoulee oT mmeHn OnepaTopa/Bewatena n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT o6 3ToMm
ABOOHEHTa - [OMKHWKA B TeyeHue TpuauatTu paboumx OHEeW nyTem HanpaefieHuss no noyte OeCKOHBEpPTHbIM
OTMNpaBneHneM Unn NpocTbiM MMCbMOM COOTBETCTBYIOLLEIO YBEOOMITEHNS.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca Onepatopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHenus, EgmHnua Tapudwvkaumm Ycnyr n nopsgok onnatbl HENonHoOW EauHuubl Tapudukaumm yctaHaBnvMBalTCs
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax coaepxaTcsi CBeAeHWS O CPoKe U
Tepputopwum ero genctemns. Nopsgok Tapmudurkaumm coeguHeHnn B PoymnHre pasmeluaetcs Ha cante Onepatopa.

11.2. WHcopmauns O OEWCTBYIOLWIMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npeaocTaBnsieTcs B Mectax pabotel ¢ AGOHEHTaMy 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcs Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. Mpwu 3akntoyveHun [oroBopa B COOTBETCTBMM C HACTOALMMM YcCrnoBuaMn ABOHEHT ykasbiBaeT BblbpaHHOE UM 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, yCrnoBust KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa v Bewatena ogHoBpemeHHO W BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [lorosBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. TlpyMeHUMBIV MpU OKa3aHuu Ycryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHun
(TapudHoe npeanoxeHve BkroyaeT TapudHbin nnaH Onepatopa v TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefgenstoTca OnepaTopom v Belwatenem u yctaHaBnuealoTca B TapudHbIX nnaHax, a
Takke JoBOAATCA A0 cBeaeHus AGOHeHTa MHBIM CMOCoGoM.

12.2. Hactoswumun YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN UNW KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCH B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Havana okasaHnus Ycnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembli OnepatopoMm M Bellatenem nonoxuTenbHbI ocTtaTok. PacueTbl C
ABGOHEHTOM Npou3BOAATCS 3a (bakTU4eckn okasaHHble B PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX Nnartexen onpegensatTcs camum ABOHEHTOM, Ucxogda u3 npegnonaraemoro obbema norTpebneHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHust.

B cnyyae, ecnv aTo npegycMOTPEHO yCcnoBusaMn BbibpaHHoro AGoHeHToM TapudHoro npegnoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NNaTeXx B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne vero Onepatop un Bewatenb
HauyMHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocre nepuoga Mx Heoka3aHus B CBA3W C OTCYTCTBMEM Ha JlnueBom cueTe
NOMNOXWUTENbHOINO OCTaTka MpPOM3BOAUTCA MOCne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnn B Kaccy
YNONMHOMOY€EHHOIo NnLia 04epefHOro aBaHCOBOIO Nnartexa, 00pa3syoLLero NoNoXUTENbHBLIN OCTaToK Ha JIMueBoMm cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenscTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXUTerNbHbIN OCTaToK Ha JlueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BeiopaHHoro AboHeHToM. Bo3obHoBneHne npegocTtasneHns Ycnyr nocne
nepuoda VX HeokasaHusi B CBSA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMOoro ypOBHS NPOWM3BOAUTCSA
nocne nononHeHus JlvueBoro cyeta ADOOHEHTa [[O CyMMbl, NPEBbIWAKWEN YPOBEHb HECHWXKAeMoro ocrtaTka.
MHdopMaLmio 0 HECHUXKAaeEMOM MONOXUTENBHOM ocTaTke ABOHEHT MoxeT nonyyuntb y Onepatopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM meTopd pacuyeTtoB). [pu onnate Ycnyr
NnocpeacTBOM OTNOXEHHOro nnatexa AGOHEHT mpou3BoauT onnaTy 3a (hakTMYecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycnosuamu 1 Jorosopom. Onnata npom3BoaNTCA B COOTBETCTBUMN C NEPEYHEM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeaioXeHem.

UcnonHeHve o6s3aTenscTB MO onnarte (akTMYeckn okasaHHbiX Ycnyr obecneynmBaeTcss BHECEHWEM AOOHEHTOM
OEHEeXHOW CyMMbl B pa3smepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae



HeucnonHeHnss AboHeHTOM ob6sa3aTenbCTB MO onfate okasaHHbIX Ycnyr, Onepatop u BewaTtens Bnpaee HanpasuTb
BHECEHHbIe B kKa4yecTBe obecrneveHns OeHexXHble cpecTBa Ha noralleHne obpas3oBaBLLENCs 3a00MMKEHHOCTH.

Cymma k onnate 3a dakTMYeCKM OKaszaHHble YCnyru, onpeaensetcss Ha ocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsix Bellartenem.

Onepatop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedernbl) KpeauToBaHus B uenom Ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbix AGOHEHTY Mo ogHOMY [JoroBopy, nNpy OOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeeT NpaBo OrpaHWYNTbL UKW NPeKpaTUTb OkadaHue Ycnyr no Jlmuesomy cyeTy unm
TakoMy AOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTb BHEOYEPELHOW cYeT 3a
hakTnyeckn okasaHHble YCnyru, KOTopbli AOMKeH OblTb OnnavyeH B CPOK, yKkal3aHHbI B cuyeTe. BHeouepegHon cuet
MoOXeT OblTb BbICTaBfeH 3a Mepuog BpPEMEHW, NPOAOIPKUTENbHOCTbIO MeHblie PacyeTHoro nepuoga. [pu He
NOCTYyNMeHNUNn B CPOK Ha cdeT mnm B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOrO nuua AEeHEeXHbIX CPeacTs,
OOCTaTOuHbIX Ana onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Belwatenb Bnpase orpaHuuntb O6bem npegocTaBnsieMbiX
Ycnyr unu nonHOCTbI0 NpekpaTuTb NpeaocTaBneHne Ycnyr 0 NOCTYNNEeHUs COOTBETCTBYIOLLMX OEHEXHbIX CpeacTB Ha
cyeT unu B kaccy Onepartopa mnm B Kaccy YNonHOMo4YeHHoro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTteca OnepatopomM (B 4actu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapndHOro NpeanoXeHns) CNonb3yemMblX YCRyr U UHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa MM B Kaccy YMNOMHOMOYEHHOrO fvua W3MULHUX CYyMM,
ynnavyeHHbix ABOHEHTOM MO BbICTABIEHHOMY CYETY, yKa3aHHble U3MNULWHME CYMMbl MCMONb3YKTCA ANS pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unun Belwatenem 3a nHorn PacyeTHbIli nepuog.

12.5. Onnata Ycnyr MoXeT Npov3BOaUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOIO M OTIOXKEHHOrO nnaTexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTens exemecayHo B TedeHme S (MaTn) kaneHgapHbIX QHEW C MOMEHTa OkoH4YaHus PacuyeTHoro
nepuoga BbicTaBnAeT AGOHEHTY CUYET B COOTBETCTBUM BblOpaHHbIM TapndHbIM NPeanoXeHneMm, 3akazaHHbiM ADOHEHTOM
nepeyHem n obbemom Ycnyr Ha OcHoBaHWu nokasaHunm ACP Onepatopa u nporpaMMHoO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. Cuet saBnsetrca 6e3ycrnoBHbIM noaTBepxaeHMeM hakta u obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. Cymmbl K onnaTte, HauyicneHHble 3a oka3aHHble Ycnyrin Onepatopa u Ycnyru Belartens, ykasbiBaloTcsl B CHETE
oTAenNbHo.

13.3. B Teuenne 10 (Oecatn) paboumx OHeNW C MOMeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewarenb
obecneymnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW cnoco® npefocTaBNeHUs cyeTa, COorfacoBaHHbIM CMOCOOOM M agpecom
npenocTaBneHnst cHeTa cunTaeTcs nony4veHune cyeta B ocuce OnepaTtopa munum Bewatens.

13.4. CyeT pomxkeH 6biTb onnayeH AGOHEHTOM B TeYEHME YKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyvyeHun cyeta ABOHEHTOM He SBMSeTCH OCHOBaHWEM AN OTkas3a OT onnarthbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.6. lNpun npegoctaBneHun HoBbIX ADOHEHTCKMX HOMepPOB ADOHEHTY BbICTaBNAETCA CYET, BKIHOYaOWMI B cebsi nnarty 3a
nogknioveHne SIM-kapTbl k ceTu cBA3M Onepatopa, aBaHCOBbIM U ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEeHTOM nepeyHem, o6bemoM Ycnyr u TapudHbeiM npegnoxeHvem. Onepatop n Bewateno Bnpase He
npegocTtaenaTe ABOHEHTY Ycnyrn A0 MOCTYNNEeHUss COOTBETCTBYIOWMX CYyMM Ha cyeT unu B kaccy OnepaTopa wunu B
Kaccy YNosIHOMOYEHHOro nuua.

13.7 V3BeLueHns, yBegomneHns n gpyrue ogpuumansHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMELLEHbI B
kadecTBe mMHdopMauun o6 Onepatope n Bellatene, npegoctaBnsiemori AGOHEHTY, Ha CTpaHuMUax cooOLleHun cyeTa
n/vnn B NepcoHnUUMPOBaHHbIX cucTeMax camoobcnyxkmneaHusa. CornacoBaHHbIM Mexay Onepatopom, BelwaTtenem u
ABoHeHTOM cnocobom HarnpaBneHus ABGOHeHTY odmumnaneHon MHdopmaumm OnepaTtopa u BelwaTtenss B aTom cnyyae
cunTaeTcda cnocob AocTaBkM cyeTa, onpederieHHbln B [JoroBope, B nopsake, yCTAaHOBNEHHOM B NyHkTe 13.3 HacTosLwwmx
YcnoBuii. YcrnoBus  MOMb30BaHMSA  MEPCOHUMPULMPOBAHHBIMKA  CUCTEMaMM  CaMOOOCNYXXUBaHWS  ONpPenensTcs
cornalleHnsiMn o HUX. YBegomneHus, Hanpasnsemble OnepatopoM n(unu) Bewarenem, unu nuuom, 4erNCTBYOWMM OT
nmeHn OnepaTopa/Bewatens n (unu) B uHTepecax OnepaTopa/Belwiatens, ABOHEHTY-AOMKHMKY B Liensix Bo3BpaTa
NMPOCPOYEHHON 3a40fKEHHOCTU, BKIOYas yBeAOMIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YcnoBumn, MOryt ObITb
noAanucaHbl C UCMOMb30BaHNEM (PAKCUMUITbHOIO BOCNPOM3BEAEHUSA MOANUCKU YNOMHOMOYEHHOIO Nnua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexay Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdAtcs B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOLWMM 3akoHoAaTenbCTBOM P®, Tapudbl Ha Ycnyru mMoryt ObiTb YCTAHOBIEHbI B MHOW BasntoTe, Npyu 3TOM
pacuyeTbl Npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha gaty NOCTYNNEHWUs OeHEeXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom w/vnn Bewartenem. VHdopmaums 0 npuMeHMMOM Mpu pacyeTax kypce gosoguTtcsa OnepaTopoMm wu/vnu
Bewatenem go ceegeHuss AGOHEHTOB B nopsigke, NpeaycMoTpeHHOM B M. 11.2. HacToAWwmux YCrnosun.

14.2. MOMEHTOM WCMOSTHEHNA OEHEXHOro obs3aTenbcTBa AOGOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIV cdeT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro uMm nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome Toro, HeobxoAuMbIM YCIOBMEM WCMOMHEHUss AOOHEHTOM [OEHEXHOro
obszaTenbcTBa siBnAeTca AktuBaumsa KapTbl.

14.3. ABGOHEHT npous3BoaMT onnarty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AOOHEHTa W/WIM COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMepPOB. [ANns uenen pacdeTa 3a okasaHHble YCnyrn ucnonb3yeTcs TOT Tapud, KOTOpbIA AelNcTBOBan Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLErO COEANHEHMS.



14.4. PacueTbl 3a npegocTaBrieHHble Ycnyrm B PoymuHre npoussogdarca no mepe noctynneHuss B ACP Onepartopa u
nporpaMMmHo-annapaTtHble CpeacTBa, wucnonb3yemble Belwartenem, cBegeHuMn 06 okasaHHbIX Ycnyrax oOT Apyrux
onepatopoB. B 3aBucMMOCTM OT TexHuM4Yeckux ocobeHHocTen B npouenype obmeHa wuHdopmaumen o6 obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTopoM U pOyMUHroBbIM napTHepoMm OnepaTopa cnucaHue AeHEXHbIX CPeacTs
¢ JlnueBoro cyeta AGOHEHTaA MOXET OCYLLECTBNATLCA C 3aaepkkon o 30 AHen, YTO MOXeT MPMBECTM K 06pa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNN YHUKaNbHOrO uaeHTudmkaTopa nnarexa And uernen onnatel YCnyr nocpencTBOM NepeBooB
OEHEXHbIX CPeAcTB, MHpOpMaUUss O HEM U MOpSOKEe ero ykasaHusi B pacrnopshKeHusX O NnepeBode OEHEXHbIX cpeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss ADOOHeHTa B cyeTax, a Tawkke oducax obCryKmBaHUS
ABOHEHTOB.

14.6. ABOHeHT wuHdOpMMpOBaH O TOoM, 4YTo Bewatene yctynaetr Onepatopy npaeBo TpeboBaHus onnartbl Ycnyr
Bewarens. C gaTtbl, koraa kK Onepatopy nepexogat npasa TpeboBaHusa onnatbl ycnyr u wpadHbIX caHkumi, OnepaTop
BMpaBe HanpaBuTb NOCTynuBLUME OT ADOHEHTa MnaTeXxu Ha noralleHue YKa3aHHbIX B HacCTOSILLEM MYyHKTe CyMM, a B
cryyae HedoOCTaTOMHOCTM CYyMM YKa3aHHbIX nraTexewn, NonydYeHHblx oT ABOHeHTa, He okasbliBaTb Ycnyrn AGOHeHTy Oo
nonHon onnatbl. MNonHas MHdopmauua o NpoBeJEHHOM 3adveTe yKkasblBaeTCcHd B cyeTe, BbicTaBnsemoMm OnepaTtopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawme soinnate Onepatopom 1 BewaTtenem ABOHEHTY B pamkax
[doroBopa unu B CBA3MN C HUM, B T.4. BCneacTBMe npekpaieHvs Jorosopa no nobbiM OCHOBaHUSAM, MPOLEHTLI 3a Nepuos
Nnofib3oBaHNA TakMMW [OEHeXHbIMU cpefcTBamu, npegycMmotpeHHble cT. 317.1. [paxpgaHckoro kopekca PO, He
HauYUCNATCA N HE BbINNIAYNBAKOTCS.

Paspgen VI. NMpoyune ycnoBus

Cratbsa 15. Mopsagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unm cropbl, KOTOpble€ MOTFYyT BO3HWKHYTb, OyOyT, MO BO3MOXHOCTW, YPErynupoBaTbCa MyTem
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3nn Onepatopy w/vnu Bewatento ocyecTBNsSeTCa B YCTAHOBNEHHOM 3aKOHOM
nopsigke C MpUIOXeHMeM HeobxoauMbIX [ONS pPacCMOTPEHWUs NPETEH3UW [OKYMEHTOB, BKMYasi [AOKYMEHThI,
noaTeepxaaroLLme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obssarenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nvbo npuymHam He OyaeT OOCTUrHYTO B xode gocyaebHoro yperynmpoBaHusa (MOMMMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cooTBeTcTBMU C PegepanbHbiM 3akoHoM PO «O ceasun» npeabsasneHve
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewarenem w©n ABOHEHTOM - OPMOUYECKMM FULOM/MHOMBMAYaNbHLIM NpeanpuHMMaTenem paccMmaTpvBaloTca B
apbutpaxHom cyde no mecTy HaxoxgeHuss Onepartopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKAET CMop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHeHTOM-buanyeckum nvuom  (notpebutenem)
NPOVn3BOAMTCSH B CyAe B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallee UCNOJIHEHNE MPUHSTLIX Ha cebsa 06s13aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMMU C ENCTBYIOLLMM 3aKOHOO4ATENbCTBOM.

16.2. Onepatop wn/vnn Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yulepb, MPUYMHEHHbI €My B XO4€ WCMOSHEHMWS
HoroBopa, ecnu wuHoW pasmep oTBeTCTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH OENCTBYIOLWMUM
3aKoHO4aTenbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuanyeckoe nuuo ynnaynsaeT
OnepaTtopy n Bewatenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeoMMnayeHHbIX, OnnayeHHbIX He B
NMOfTHOM OOBEME MMM HECBOEBPEMEHHO OMMAYEHHBbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHSA MOrawieHusi
3a[0MMKEHHOCTU, HO He Bornee cymmbl, nognexaiien onnare. B cnyyae Heonnatbl, HEMOMTHON UM HECBOEBPEMEHHOMN
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy u Bewatentio HeycTOMKy B nopsiake u B pa3mepe,
YyCTaHOBMEHHOM AEeNCTBYIOLLMM 3aKkoHO4aTeNbLCTBOM PO.

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawimm obpas3oMm ucnornHusliasa obsizatenbcTBa no [JoroBopy, HeceT
OTBETCTBEHHOCTb, €CMNW HEe AOKaXeT, YTO Hagnexaiiee MCnonHeHue okKasanoCb HEBO3MOXHbIM BCeACTBUE AENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BbIYaMHbIX M HENPELOTBPATUMBIX NPY AaHHbIX YCIOBUAX 0OCTOSTENBCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSIBLLUEN HA BO3MOXHOCTb MWCMNOSMHEHUs ob6s3aTtenscts. [lpwu
yYpes3BblYarHbIX CUTyaLMsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrnpaBe BpeMEeHHO Npekpalatb Unm orpaHmdmate AGOHEHTY oka3aHue YCnyr.

16.5. lpn BO3HUKHOBEHNM ODOCTOATENBLCTB HENpeogonumon cunel (“opc-maxop”), ctopoHa no [JoroBopy, He umeroLwas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no [loroBopy, AOIMKHA He3aMeanuTernbHO HanpaBuUTb APYrol CTOPOHEe
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CIYYMBLUEroCs, CO CCbINKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEMKAAIOLWMI HaNnyne n NpoaoIPKUTENbHOCTL AENCTBUS 06CTOSATENBCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cny4yae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeAycMOTPeHbl 06s3aTenbHble NpaBuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLWEHMM Taknx ADOHEHTOB NPUMEHSIOTCS MpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnu oTaenbHbIe NONOXEHUA HACTOALLMX YCNOBUIA B COOTBETCTBUN C 3aKOHOAATENbLCTBOM P® HenpuUMeHUMbI Ansi Kakon-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.



16.7. BewwaTenb He sIBRsieTcs ydpeauTeneM Wnu cosgdaTerieM Tenenporpamm (TeriekaHanoB), BXOASWMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEp)KaHue Nporpamm, U3MeHeHWe CeTKWU BellaHus WM 3a npekpalleHue
(nprocTaHoBnEHNE) pacnpocTpaHeHMs TEX UMW UHbIX TenenporpaMm (TenekaHanos), Bxoaawmx B coctas MNakeTa. Takke
HacTosilWMM BeluaTens npeaynpexaaeT, YTo HEeKOTopble TenenporpamMmel (TenekaHansl), BXogsiwuve B coctaB lMakeTa, He
PeKOMeH0BaHbI A MPOCMOTPa HECOBEPLUEHHONETHUMMU.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua floroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoMm u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKazaHuM TenemMaTndeckmnx ycnyr cBasm, AGOHEHTCKUIA HOMep
nvnn TapudHoe npeanoxenuve, ysegomus o6 atom Onepartopa v Bewartens nNMCbMEHHO WM B MHOW YyKa3aHHOW
OnepaTtopom 1 Belatenem copme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMnUnbHon cBssun, SMS-coobLueHunin,
ronocoBbix n/vnu Internet-cepeucos Onepatopa w/unu Bewarens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MNPEOSIOKEHUS MO WU3MEHEHWIO W AOMONHEHMIO HACTOSLWMX YCroBUNA,
HoroBopa. W3meHeHne Hactosawmx Ycnosun, [oroBopa o0QOPMNAETCA MNyTEM 3aKIMOYEHUs OOMOSTHUTENBHOIO
cornaweHns B MuMcbMeHHOW ¢opme nubo nytem coBeplieHus ABOHEHTOM KOHKMOAEHTHbIX OENCTBUN, MepeyeHb U
NopsioK OCYLLEeCTBIEHNS KOTopbix onpegendtotca Onepatopom u Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOro
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOO4ATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
n3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens un uHbIX
LLEHOBbIX YCNOBMI NPOU3BOAUTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucne Tapud, MCNonb3yembld ANs onfaTbl HEMOMHOW efuHuubl Tapudukaumm,
yCTaHaBnMBalTCs, B TOM Yucne mameHswotcd, Onepatopom n Belwatenem cBsa3vM caMOCTOSATENBHO, €CNU MHOW NOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (decsTtb) kaneHgapHbIX AHEW 40 MOMEHTa
BCTYMNIEHUs1 UX B CUMy Yepes3 cpeacTBa MaccoBOW MHopMauun, ykasaHHble Ha CainTte Onepatopa, B criydae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [eWCTBYHOLWMM 3akoHogaTensctBom P®. MHdopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy o6 uameHeHun TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewarena npousBoauTtca nytem
COOTBETCTBYIOLLMX M3BELLEHUA Ha canTe Onepartopa, ecnu UHOM cnocob He cornacoBaH CTOpoHaMu. [ononHuTenbHble
nsseweHnsa ot Onepatopa u Bewarensd, B ToM 4ucrne o HOBbIX Tapudhax MOryT HanpaBnsATbCS MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Bellatenem, B TOM yucne nyteM pasmeLleHvs MHQopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmaHus ADOHEHTOB B
crnyyasix, €ecnM Takom cnoco® u3BelWeHUs NpeoycMOTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop v Bewartens BnpaBe B OOHOCTOPOHHEM MOpSOKE oONpedensTe U U3MEHSTb NepeyeHb
YNONHOMOYEHHbIX MWL,

Cratbs 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLEero cnonHeHust [loroeopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHWs
OAHOro MNN Heckonbkux ABOHEHTCKMX HOMepOB, npou3eeas ¢ Onepatopom u Bewartenem Bce pacyetsl no [doroeopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM ABOHEeHTa OT uMcrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JlvueBowm cuer,
CBSI3AHHbLIN C OOHWMM WUIM HECKONMbKMMU ADOHEHTCKUMM HOMEpPaMu, B TeYEHMe yKasaHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [JEeHEeXHbIX CPeACTB B CyMMe, [OOCTaTOMHOM Ansd AOCTWXKEHWMst Ha TakoM JlvueBom cyeTte
NOMNoXnTenbHOro octaTka, Nocne NPMOCTaHOBNEHNS OKa3aHWs YCnyr B COOTBETCTBUM C YCINOBUAMM pacyeToB HaCTOSALLNX
Ycnosuii, B TOM 4ucrne HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykasaHHoro B n. 9.3. HacTosiLmx
Ycnosui.

18.2. C momeHTa oTka3a ABoHeHTa OT ucrnomnHeHus [JoroBopa unu pactopkeHus [oroBopa nNo ApyrMM OCHOBaHUSM,
06sa3aTenbCcTBa CTOPOH CUYMUTAOTCSA MpEeKpalleHHbIMW MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbLIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIXx AboHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06a3aTeNbCTB NO ONaTe Okas3aHHbIX YCNyr pasHuua Mexay onnavyeHHon no [JoroBopy cyMmmom
N CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [JoroBopa Ycnyr BosBpawiaetcsa OnepaTtopom u Bewarenem
onpegeneHHsiM ABOHEHTOM CcrnocobomM M MO yKasaHHbIM UMM PEeKBM3MTaM Mpu YCNOBWMM BbINONHEHUS ABGOHEHTOM
TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranusauun (OTMbIBaHMIO)
[0X000B, MOMYYEHHbIX NPECTYMNHLIM MYyTEM, N (DMHAHCMPOBAHWIO TEPPOPU3MAY .



