OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U

yYCnyr CnYTHUMKOBOI'O TEJIEBUOEHUA «LUTB»
(B pegakumm ot 16.05.2022)

My6nnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. MockBa, yn. MapkcucTckas, a. 4

WHH 7740000076

p/c 40702810400000001730 B MAO «MTC-baHk» ,

k/c 30101810600000000232, BWK 044525232

dunuan MNAO «MTC» B Pecnybnuke TbiBa

667003, Pecnybnuka TbiBa, r.Kei3bin yn. Keuun-oona g.11a
NHH 7740000076 KM 170102001

p/c 40702810600000001747 B NMAO «MTC-BbaHk»

k/c 30101810600000000232 BUK 044525232

O6LecTBO C orpaHMYeHHON 0TBETCTBEHHOCTLIO «LiMdpoBoe TenepagnoselyaHme» (BelwaTens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

NHH 7713267433 KIMIM 770201001

p/c 40702810700000001838 B [MAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

[Ins aboHEeHTOB-N3NYECKUX ML, 3aKIMOYMBLLMX TPEXCTOPOHHMI gorosop ¢ MAO «MTC» n NAO
MI'TC Ha oka3aHue ycnyr CBA3u, 1 ONNavnBaroLLMX YCryrn no eauHomMy cyeTy, BeicTaBnsemomy NAO
«MTC» B COOTBETCTBWW C TAKUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pazpen |. O6wume nonoxeHus.
CraTtba 1. O6nacTb NnpuMeHeHus.
1.1. Ycnosus okasaHusa ycnyr nogasukHon ceasn «MTC» n ycnyr cnyTHukoBoro TenesungeHnst «LUITB» (nanee nveHytotca
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBSA3N" U PEryNUPYIOT OTHOLLIEHUS NO OKa3aHWUIo
yCrnyr noABWXHOW paamMoTenedOoHHOW CBA3KW, TenemMaTU4ecKux YCryr CBs3W, YCrnyr CBs3M NO nepedade AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHMEM CETM MOABWXHOW CBA3WM, YCNYr CNYTHUKOBOrO TENeBWAEHWsS, a TakkKe WHbIX
COMNPSPKEHHBIX C HUMW yCnyr (CepBUCHOE, MHOPMALIMOHHO-CpaBoYHOe 0bCcnyxnBaHneu ap.).
HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarensa) camocTtoaTenbHo, SBNATCA Nyo6nnyHon odepTon u mMoryT 6biTb NpUHATEI ABOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHust K HUM B Lenom. Hacrtoswue YcroBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3smelyatotcsa Ha Cante Onepatopa.
1.2. HacToqwme YcnoBmst He pacnpoCTPaHSATCSA Ha OTHOLLUEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTteHnem
ABOHEHTCKOro 060pya0BaHMS.
1.3. Ycnyrmu OnepaTtopa v Ycnyrn Bewatens He moryT 6blTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOrO cornacoBaHusa ¢ OnepaTtopoM Ans NpoBeAeHMs NOTEepen, ronocoBaHUN, KOHKYPCOB, BUKTOPWH, PeKambl,
ONpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHON pagnoTenedoHHON CBA3N, a Takke
yCTaHOBKM 06opyaoBaHusa Onst opraHn3aumMm ABTOMaTU3MPOBAHHbBIX LIEHTPOB (ecnu opraHu3auusa n yHKUUOHUPOBaHUE
Takux ABTOMaTM3UPOBAHHbLIX LIEHTPOB npuuuHseT Bpen OnepaTtopy, Bewartento, gpyrum AGOHEHTam W/vnu TpeTbUMm
nuuam), yCTaHOBKM LLUM30B A5l AOCTyna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
nT.m.
1.4. Ycnyru npepoctaenstotcss OnepaTtopom Ha OCHOBaHUKM AeNCTBYOLWMX nuueH3un Onepartopa, B T.4.:
Ne 11030-00114-77/00049429, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101245);
Ne 11030-00114-77/00049430, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101246);
Ne 11030-00114-77/00049431, pata npegoctasneHus: 25.07.2012 (go 01.03.2022 Ne 101247);
Ne 1030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248);
Ne J1030-00114-77/00067447, pata npegocrtasnenus: 27.07.2018 (go 01.03.2022 Ne 167215);
Ne J1030-00114-77/00077891, paTta npegocrtasnenus: 16.07.2020 (go 01.03.2022 Ne 183416);
Ne J1030-00114-77/00055657, nata npegoctaenexus: 01.11.2016 (go 01.03.2022 Ne 149172);
Ne J1030-00114-77/00068230, paTta npegocrtasnenus: 14.09.2018 (o 01.03.2022 Ne 168622);
Ne J1030-00114-77/00076944, paTta npegocrtasnenus: 06.04.2020 (go 01.03.2022 Ne 182246);
Ne J1030-00114-77/00077037, paTta npegocrtasnenus: 23.04.2020 (go 01.03.2022 Ne 182540);
Ne 1030-00114-77/00077031, paTta npegoctasneHus: 23.04.2020 (go 01.03.2022 Ne 182546);
Ne 1030-00114-77/00077415, pata npegoctasneHus: 05.06.2020 (go 01.03.2022 Ne 182984),
BblOaHHbIX PepepanbHon cnyxOon no Hagsopy B cdepe CBA3N, WHPOPMALMOHHBIX TEXHONOMMA U  MacCOBbIX
KOMMYHUMKauuin. MonHeln nepeyveHb nuueH3uin OnepaTtopa pasmelleH Ha cante Onepatopa M AOBOAMTCS OO0 CBeOeHUs
ABOHEeHTOB B MecTax obcnyxusaHnst AGOHEHTOB, B T.4. NpW 3akntoyeHumn Joroeopa.

Ycnyrn cnytHukoBoro TB npepoctaensaioTca BewaTtenem Ha ocHoBaHum nuueHsmm Ne J1033-00114-77/00060296, nata
npegpoctasneHmsa 03.09.2014 (o 01.03.2022 Ne 25810), BeigaHHon PepepanbHom crnyxbom no Hag3opy B cdepe CBA3M,
MHOPMALIMOHHBIX TEXHOMOMN U MaCcCOBbIX KOMMYHWUKaLIMIA.



CraTtbA 2. TepMUHbI U ONpeaenieHns, UCNOJIb3yeMble B HAaCTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTel) MCNONb3YylTCA B HacToOAWMX YCMOBUSX UCKMOYMUTENBLHO Ans  ygobcerea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHME HaACTOSALLMX Y CrOBUIA.

2.1. A6oHeHmM — U3nYeckoe UK topuanyeckoe nuuo, MHAMBMAYArbHbLIA NPeanpuHMMaTeNb, C KOTOPbIM 3aKM4YeH
[oroBop ¢ BbigeneHnem He meHee ogHoro AGOHEHTCKOro HoMmepa W/unn YHUKanbHoro koga ngeHTudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opygoBaHuUs C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMcKkoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtodan TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3BonsoWmMX ABOHEHTY nony4vaTtb Ycnyru Onepartopa v Bewartens.

2.4. ABTOMaTM3NPOBaHHbIA LEHTP — MNporpaMMHoO-annapaTHbIA  KOMMMEKC, MO3BOMSAWNA  NPOBOANUTb
aBTOMAaTU3MPOBAHHBLIN MpueM, 006paboTKy M paccbiKy COOOLUEHWMI 3MEeKTPOCBA3M (B TOM 4Mcre OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW no4dte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmusauyus Kapmsbi Onnamel - onpegeneHHas Onepatopom nocrneaoBaTenbHOCTbL AeNCTBMIA BNagenbua KapTol,
pe3ynbTaToM KOTOpbIX sBngeTcs onpepeneHne OnepaTtopoMm JlvueBoro cuyeta U yBenuYeHWe Ha HeEM ocTatka Ha
BEMNNYMHY HOMMHara nucnonb3oBaHHon KapThbl.

2.6. AkKmueauyus Ycnye Bewamesns — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3aKnyaeTca B TOM 4ucne B npvBedeHun ADOHeHTckoro obopyaoBaHus B pabodvee COCTOsSiHWME, MO3BOMsoLee
OCYyLLEeCTBMNATb OEKOAMPOBaHME CurHamna TeneBM3VOHHBLIX MporpaMm B Lensx obecrneveHuss goctyna K Ycryram
Bewarens.

2.7. ACP — aBTOMaTM3upoOBaHHasd cucTemMa pacyeToB, MpeacTaBnswolas cobon annapaTtHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
ansi yyeta u o6paboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.8. ba3oesbil nakem — NakeT, BKMOYeHMe KOToporo B Moanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHWS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Bewyamenb — O6LLeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LiudppoBoe TenepagunoselaHue» (r. Mocksa, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEeHTaM nnaTHble YCNYyrn CAyTHUKOBOrO TeneBMAEHWS, ABMsHoLeecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOGOHEHTOM O BO3ME3OHOM OKa3aHuUW YCnyr,
3aKMYEHHOE B COOTBETCTBMM C HacToAWwuMMKM YcnoBussmn (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUMM C
HacToAWwMMM YcroBusammn TapudHbiM NpeanoxeHneM, ob6CnyXvMBaHMe MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa 1 TapudHoro nnaHa BewaTtens).

2.11. fononHumenbHbIli nakem — [lakeT, BKNOYEHWE KOTOpPOro B [1ognMcKy BO3MOXHO TOMbKO MPU BKIOYEHUM B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudpukayuu Ycisye — eavHuLa uaMepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTcs OnepaTopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr Bewatens).

2.13. EQvHBbIN nopTan rocyaapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMFY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - oepepanbHas rocydapCTBeHHas MHGOpMaLMOHHaa cuctema «EauvHas cuctema uvaeHTudwukaumm u
ayTeHTUdmKaumMm B MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ans MpefoCTaBfieHns roCcy4apCTBEHHbIX W MyHUUMNAmnbHbLIX YCnyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NoATBepKAeHHast
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX ¢ UCNonb3oBaHnem SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — Yactb Tepputopun P®, B npegenax kotopow obecnednBaeTcs ypoBeHb CUrHanoB
CO cnyTHWKa, HeobxoauMbIA NS UX NpueMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoge VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHsIMyM napaMmeTpamu.

2.17. Kapma Onnamsbi (Kapma) — nHouBnayarnbHO onpeferneHHbli HOCUTemNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unn B MHom onpegensemom OnepaTopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxatimn nHdopmaumio, Heobxoanmyo
ans nposegeHus AktuBauumn Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona  gosegeHus go Onepartopa
cBedeHun 06 onnaTte (npegonnaTte) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCIyru,
OnepaTtop BnNpaBe HanpaBuTb CpeacTBa Af1s onnaTthl JaHHbIX YCAYT.

2.18. Kodoeoe cnoeo -— yka3sbiBaemMass AGOHEHTOM B YycTaHoeneHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxalas ona ngeHtudukaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa v nporpaMMHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCRyr, MOCTYMMEHUS U PacXoAoBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BbliAENEHO HECKONBbKO JINLEBLIX CHETOB.

2.20. NInyHbIn kabuHeT — BebO-cTpaHuMua Ha Cawnte OnepaTopa, cogepXallasi WMHopMauulo O 3akKasbiBaeMblX
AGOHEHTOM Ycnyrax, CTaTUCTUYecKkytd MHdopmaumio 06 obbeme nonyyeHHbIX YCnyr U TeKylem cocTosHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBISAETCS C MOMOLLbIO ayTEHTUMUKALMOHHBLIX AaHHbIX (YHUKamNbHbIA NOTMH U Naponb).
NorvH n naponb ansa goctyna B JIMYHbIV KabuHeT BbigaloTcsa ADOHEHTY mpu 3akntoyeHumn [orosopa. JInyHbIA kabuHeT
MOXeT ucnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX YCnyr u [JOnonHUTENbHbIX YCNYr, OTKasa OT HUX, a Takke
ansa pasmelleHus ysegomneHuss Onepartopa, agpecoBaHHbIX ABGOHEHTY. ABOHEHT 00si3aH 0GecnednTb COXPaHHOCTb
norvHa u naponsa AOoHeHTa, HeobxoamMbix Ans goctyna B JIMyHbIN kabuHeT. [erncTBus, coBeplueHHble B JIMYHOM
kKabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM JOrMHa 1 naponst AGOHeHTa, NpU3HatTCst ENCTBUAMMN,
coBepLleHHbIMU ABOHEHTOM JIMYHO UMK €ro YNosfIHOMOYEHHbIM MPEeACTaBUTENEM OT MMEHU U B UHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HECAHKUMOHMPOBAHHbIE) OENCTBUS TPETbUX MNLL,
NUMEBLLMX MecTo B JInuHOM kabuHeTe ABOHEeHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSb30BaHWEM fOrMHA 1 Napons
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AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
N3MeHUTb naponb Ans Aoctyna B JIM4HbIN KabuHET, Npu 3TOM MOrMH OocTaeTcs HemsmeHHbiM. OnepaTop Brpase 6e3
npeaynpexaeHns NPUOCTaHOBUTb MCNonb3oBaHne AboHeHToM JInuHoro kabuHeTa B cnyvae pactopxkeHusa [lorosopa.
2.21. Onepamop — lNy6nnyHoe akumnoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBaHWM NMLEH3UI, sIBNSAOLEecs CTOPoHON no JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TenekaHanoB), pacnpocTpaHsemMblx Belatenem B npouecce okasaHus
Ab6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycroBunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.23. odnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbIX AGOHEHTOM, nony4deHne Ycnyr Belwartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynsaTh.

2.24. lMopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToM TpebGoBaHWI
3akoHogartenbcTBa P®, N0 ncreyeHnn KOToporo NPOJOIHKEHNE YCTAHOBIEHHOIO COeAUHEHNS SIBNISIETCA OCHOBAHMEM [1S
Havyana Tapudukaun Ycnyr.

2.25. lNonb3osamersib — NONb30BaTENb YCNYT, ABMASIOLWMIACA NIULOM, 3aKa3biBalOLMM U (M) MCNONb3YIOLWNM YChyru.
2.26. PacyemHbili nepuod — nepuog BpeEMeEHU, 3a KOTOPbIN onpeaenseTcs hakTUYeckn NONyYeHHbIA U onnavynBaemMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomknTensHOCTb Pac4eTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN Nneproa cuMTaeTcs paBHbIM OQHOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMNepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus O TeppuTopMM U HaMMEHOBAHWSIX OMepaTtopoB CBs3W, rae ABOHEHTY
npepocTaensetcs PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHEeT, pa3MeLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbIA HOCUTENb WMHGOPMauMM, C MOMOLLBID KOTOPOro
ocylecTenseTca naeHtudgrkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKUUOHMPOBAHHONO WCMOMb30BaHUS BblaeneHHOro AOOHEHTCKOro HoMepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram Belatensi B COOTBETCTBUM C NOPSAKOM YCTaHOBIEHHbIM BellaTtenem.

2.30. Tapud — ueHa, yctaHaBnmBaeMas OnepaTtopom/BelLaTenem 3a oTAeNbHYO €AMHNLY YCNyTn.

2.31. TapucHblli nnaH Bewamesisi — COBOKYNHOCTb LIEHOBLIX YCIIOBUM, Ha KOTOpbIX BewaTtens npegnaraet AGOHEHTY
nonb30BaTbCA O4HOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCsA OAHON NMBO HeckonbknMuK Ycnyrammu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBUIA. Mo CMbICNy HacTosiwmx YcrnoBun TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTaenbHbli  TapudHbin nnaH Onepatopa wn  TapudHbld nnaH  Bewarens,
onpegensioLme ycroBus 1 nopsgok nonyyerus yenyr Onepartopa v Bewatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOE co4veTaHue LUdpoBbIX,
OYKBEHHBIX W/WNU CUMBOSBHbLIX OOO3HAYeHW, ucnonb3yemoe ANs OAHO3HAYHOM wuaeHTuduKauum ABOHEHTCKOro
obopynoBaHuUs B MpoLecce oka3aHus YCnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeu Bewamens — ycnyrm CNyTHUKOBOrO TENEBUOEHWUST W/WMW UHbIE COMPSPKEHHBIE C HUMMK  YCNyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MMM C NPUBMEYEHUEM TPETbUX NUL (CEepBUCHOE, MHAOPMALMOHHO-
cnpaBoYHOe O0OCNyXMBaHWE U T.M.), BKMOYawowme B cebs:

- ycnyrm no BelaHuio (pacnpocTtpaHeHuto) MNMakeTa TenenporpaMmm, B TOM Yucre no npefocTaBneHuo 4ocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBlieHno JOCTyNa K BelwaTenbHoW nnatgopme — OCHOBHas ycnyra, 6e3 akTuBaLmm KOTOpon

He npefocTaBNsAeTCcsa AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrn nNoaBWXHOW paguMoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMK YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO /UM C NPUBIIEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPABOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycryru 1 ap.).2.36.
YnonHomo4yeHHOe nUYO — NUUO, yNnaTon B KacCy KOTOPOro AeHeXHbIX cpeacTB ABOHEHT MCMOMHAET CBOU AEeHEXHble
obs3artenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nul OOBOAMTCA A0
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToAWwmX Y Cnosun.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHus [lorosopa

Cratbsa 3. [NopAaaok 3akn4vYeHnA U npoaneHna gencreua loroBopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBUTCA obsizatenbHbiM Ans CTOPOH C MOMeHTa ero 3akniodeHust. lMpaBa u
06s13aHHOCTM Mo [loroBopy, NpeaycMaTtpurBatoLLEMy UCMONb30BaHNE NepeHeceHHOro AGOHEHTCKOrO HoMepa, BO3HUKAOT
C MOMeHTa Hadyana okasaHus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTCckoMy Homepy. Ecnu wnHoe He
cornacoBaHo CTopoHamu B [loroBope, NocneaHnin cHMTaeTcs 3akrnio4eHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMsA C BKIOYEHHOW B Hero SIM-kapToi K ceTu NOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMeHTa 3akntoveHus [JoroBopa M BHeceHUsi ABGOHEHTOM HeobXoOoMMbIX MfaTeXxenh B COOTBETCTBUM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HACTOSALUMMU
Ycnosuamm.

B cnyyae 3akntodeHna cTOpoHamu cCpoyHoro [loroBopa ero AencTBue MpoasieBaeTcs Kaxabl pa3 Ha crnegylowwmmn
Nnepvoa, paBHbI NEpPBOHAYanbHOMY CPOKY AencTBusA [JoroBopa, ecnv AGOHEHT He 3aaBUT 00 0OpaTHOM He no3gHee, YemM
3a [1Be HeJenu 0O OKOHYaHWsI CpoKa ero AencTBus.
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Hoctyn k cetn nogswxHowm cBsa3nm Onepatopa npepoctaBndetca ABOHEHTY B AeHb 3akntouveHus [orosopa, ecnu
cornaweHnem CTOPOH UNU HACTOALLMMUK YCNOBUAMU HE YCTAHOBMEH APYron CPOK.

OnepaTop HadHeT okasaHuwe Ycnyr/npegocTaBrneHue [OCTyna K ceTu noaBwxHoOM cBA3n Onepatopa AGOHeHTaMm -
lopuandeckum nuuam (MHanBMayansHbIM NpeanpuHuMmatensam) He nosgHee 3 (Tpex) pabouunx aHer ¢ AaTbl NONy4YeHUs OT
ECWA ceeneHun o lNMonb3oBaTtene Ycnyramu - on3n4eckom nmue n ceeaeHuin o6 ncnonb3yemMom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHbiX B M. 8.10 HacTosIlWMX YCNoBWIA, NPU YCrOBMU YCMeLlHoW npoBepkn OnepaTtopomM u
ECWA Hanuumns n goctoBepHOCTU cBeaeHuin o lNonb3oBaTene Ycnyramm, ecriv MHOM CPOK He yCTaHOBIeH B [loroBope.
OnepaTtop HayHeT okasaHue Ycnyr/mpegocTaBrieHne AocTyna K ceTu noaBwkHom cBs3u Onepatopa ABoHeHTaMm -
jopyaMdeckuM  nuuam  (MHAMBMAYyanbHbIM - NpeanpuHuMarensm) B uUenax obecneveHus  OyHKLUMOHMPOBAHWUS
nonb3oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMsl), B KOTOPOM WCMOMb3yeTcs MAEHTUPUKALNOHHbBIN
Moaynb, He nosgHee 3 (Tpex) paboyux gHen ¢ aatbl nonydvenus ot ECUMA pgoctaTouHon MHGOpMaUUM O BHECEHMM
ABOHEHTOM - OPUANYECKMM NULOM (MHAMBUAYanNbHbIM npeanpuHumatenem) B ECUA ceepenuin, ykasaHHbix B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4actblo [JoroBopa sBRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HaAYEHMS
nokasaTenen kayecTBa OKasaHWs YCryr CBA3W MO nepefdaye [aHHbIX W TenemaTuyeckux Ycryr CBs3u, nepedeHb
nnueHsni OnepaTopa wm Bewatens, CornaweHve o006 3MEeKTPOHHOM B3aUMOAEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbLIX AGOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Bewatenem.

3.3. B cootBetctBMM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop n Belwartenb B uensax
3aKnoyeHnsa w/unu ucnonHeHus [oroBopa, a Takke B LUensx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHns CBOMX NPOrpaMmMHoO-annapaTtHblix cpeacTs. oa
06paboTKkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aenctene (onepauusi) MM COBOKYMHOCTb  AEWCTBUWN
(onepauun), coBepliaeMbiXx C MCMOMb30BaHMEM CPEACTB aBTOMatmM3auuMum unm 6e3 MCnonb3oBaHWMS TakMX CPEeAcTB C
NnepCcoHanbHbIMU AaHHBbIMU, BKMoYasa cOop, 3anncb, CUCTEMATM3ALUUIO, HAKOMMEHNEe, XpaHeHne, B T.4. KOMWUIA AOKYMEHTOB,
YOOCTOBEPSAIOLUNX JIMYHOCTb, YTOYHEHWe (OOHOBNEHWe, W3MEHEHME), W3BMeYeHne, WCNOoMb3oBaHMe, nepefadva
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUYTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CTopoH no [JoroBopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHWsi MepcoHanbHbIX OAHHBLIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABOHEHT BbipaXkaeT CcBOE
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegavy
(pacnpocTpaHeHue, npegocTaBnenne, 4OocTyn) U nopyyeHve Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHuns [oroBopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTLIO, TaK U YaCTW TakMX CBEAEHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TavHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Bewatenem 06a3atensCcTs unm ncnonHexnus nepeg Onepatopom u
Bewarenem TpeTbMMu nuuamu 00A3aTENBCTB, HANPaBfiEHHbIX Ha YryylleHWe YCryr CBSA3W, HanpaBlieHHbIX Ha
npeaoTBpaLleHMe U NPOTUBOLENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4uCrie 3aBepLUEHME TaKkux
HexxenaTenbHbIX BbI3OBOB C MNPeAOCTaBEHMEM OTMOXEHHOro [[OocCTyna K HuM ABOHEeHTa), pacnpoCTpaHeHUo
BPEOOHOCHOIO MPOrpaMMHOrO ObecrneyeHusi, CBA3AHHOTO C MCMONb30BaHWEM YCNyr CBA3W, a Takke oOKasaHue
NMH(OPMALIMOHHO-CTaTUCTMYECKUX ycnyr. [lpeaycMOTpeHHOe HacToswmM ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoAMMOCTb ero NonyyYyeHns NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHbIMU MPABOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LUENsAX ucnonHeHus [oroBopa, B TOM 4ucrie Ans Uenen
abOHEHTCKOro, CEPBMCHOMO U  CMpPaBOYHO-UHAOPMALIMOHHOIO 00CnyxuMBaHMa ADOHEHTa, a Takke YynydleHus
abOHEHTCKOro, CEepBMCHOTO W CNpPaBOYHO-MH(POPMALMOHHOTO OOCNYXXUBAHWUS, B T.4. BKIIOYEHWA B [aHHble ANA
WMHPOPMALIMOHHO-CNPaBOYHOr0 O6CNYXMBAHUSA, OKa3aHWs eMy YCryr U CEepBMCOB, HEPA3PbIBHO CBSI3@HHbIX C Ycnyramu
Onepatopa n BewaTtens (Bknovas npepgoctaBneHve poctyna kK WHTepHeT-cavtam, nnatdopmam, nnowagkam,
MapkeTnnencam, MoBUIbHbIM NPUMOXEHMAM U MHbIM pecypcam OnepaTopa n/unu TpeTbux Nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHnsA 0ebUTOPCKON 3a40IMKEHHOCTM 3a YCnyru, xpaHeHnst [1oroBopoB 1 JOrOBOPHON AOKYMEHTauuu, B
WHbIX LEensax, HepaspbiBHO CBSI3aHHbIX C UCNoNHeHWeM [loroBopa, a Takke ans cobniogeHms Onepatopom n Bewarenem
TpeboBaHWI OEACTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bkntovas 06e3nnunBaHne) nepcoHarnbHbIX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTLIO, TaK U YacTu
Takux cBefeHun), ykasaHHbiX B CT. 53 ®epepansHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3wu», Takke
OCYLLECTBMNAETCA B UCCrefoBaTeNbCKUX M CTAaTUCTUYECKUX LEensx, BKMA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
GonbnX 06BEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHbLIX AaHHbLIX U OCYLLECTBIEHUSA APYrMX UCCrefoBaHUA U
WHTepnpeTauuii, B TOM 4nCle, HO HE OrPaHMYMBAsICb, AN YNYYLWEHUs KavyecTBa U NOTPEOUTENbCKUX CBONCTB YCNyr u
cepsucos Onepatopa, Bewartena n/vwnn tTpetbnx nuy-naptHepos Onepatopa, Bewartens, a Takke B paMkax peanvsaLmm
npaB M 3aKOHHbLIX UHTEPECOB, NMPEAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOOATENbCTBOM, BKMOYAs 3aKOHOOATENbCTBO 06
3KCNepuMeHTarbHbIX MPaBOBbIX PeXMMax B cpepe LMdpoBbIX MHHOBALIUN.

MepeyeHb nuul, oOcCyLEeCTBRAKLWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMM C HACTOSILLUMM MYHKTOM, a TaKKe agpeca Takux nuu ykasaHbl Ha CanTe u JoBOAATCA OO0 CBEAEHUS
AbGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa v Bewarens, B TOM 4ucrie B MOMEHT 3aKtoyeHus
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLENO NMYHKTA HE PACNPOCTPAHSAETCA Ha B3aMMOOTHOLLEHMWSI CTOPOH MNpy
ycnoBun, 4To ABGOHEHT npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aencteus [orosopa.

3.5. B cnyyasx, korga HeobGXOAMMOCTb MOMyyYeHus cornacus OT ABOHeHTa npeaycMoTpeHa AeNCTBYIOLWUMU
HOpMaTMBHbLIMX MNPAaBOBbLIMW akTaMu, noanucbiBas Hactoswwuin [orosop, ABOHEHT-topyanyeckoe nuuo BblipaxaeT
cornacme Ha npepocTaBrieHne AOCTyna K ycriyram CBf3W, OKasbliBaeMblM APYrumMu onepaTtopaMu, Ha WCNonb3oBaHWe



cBefeHnn 06 ABoHeHTe, B TOM YMchne ux npegocTaBneHme TpeTbnM nuuam, Ha nonydyeHmne MHOPMaLMOHHbLIX PacChIsiok,
peknambl Mo ceTaMm anekTpocsasn oT Onepatopa, B TOM 4ucrie O ToBapax/pabortax/ycrnyrax W WHbIX OBbekTax
peknamupoBaHus W/Mnum obbekTax WMHGOPMUMPOBAHWUS TPeTbMX Nul, Ha peanusauno OnepaTopoM MeponpuUATUR,
HanpasfieHHbIX Ha MPOTUBOAEWCTBUE U NpedoTBpaLleHne HexenaTernbHbIX Bbi30BOB B aapec ABoHeHTa (B TOM yucrne
3aBepLUEHNE TaKMX HexenaTernbHbIX BbI30BOB C NPeAOCTaBIEHMEM OTIIOXKEHHOro AocTyna K HuM AbBoHeHTa). ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B nopsiake, ykasaHHoMm B n.n. 7.4, 7.5, 7.6 HacTosALWMX YCnoBun.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTca NoMeLeHns (YacTu NOMeELLEHN), TOprosble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHbIE CPEeACTBa, COOTBETCTBYyOWMe TpeboBaHuaMm n. 1 cT. 44 depepanbHoro
3akoHa «O cBsA3u». pu ncnonb3oBaHuMM AN 3aknodeHus [JoroBopa nomelleHns ABoHeHTa AOOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcs BbibpaHHbIM ADOHEHTOM TapudHbIM NPEeanNOXEHNEM,
BKIovatoLwWmm B cebs TapudHbin nnaH OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eTOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Bewartensa w/mnn TpeTbmx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMMU ABoHeHTckoro obopyamoBaHus. llepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAETCA Ha OCHOBaHMM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BelwaTtenem, nubo obopynoBaHus
CBS3M OPYr1X OnepaTtopoB CBA3M, B YaCTHOCTU, MPU OKa3aHuu ycnyr cBs3nm AGoHeHTy B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX MnaTexewn, ycrnoBuin TapudHoro npeanoxeHus, BKoyawuwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n o6bbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmMHO-annapaTtHbiX CpeacTBax, WCMOMb3yeMmbixX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa octaTka npepgctaBnsier cobon 0606LLEHHYHO
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNoNb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin ncnonb3oBaH AOOHEHTOM MOCHEe MOMIHOrO pacxof4oBaHUS Ha onnaTty Ycnyr BHECEHHbIX MNraTexen
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHvne nnartexen OoTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE NnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHbLUeHMEe. YMEHbLUeHMe OcTaTka MpOoM3BOAMTCA UCXOOsS M3
TapundoB Ha Ycnyrm ¢ ydetom HOC 1 nHbIX Hanoroe, BKMoYaeMbix B LieHy. OTpuuaTtensHoe 3Ha4eHne ocTtaTka BbipaxaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepenusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHbBIX U
Hen3pacxofoBaHHbIX ABOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTh nonyvyeHbl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon MHgopmaunn otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga u3 TexHuyeckmx ocobeHHocTen pabotbl cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUManbHYIO MPOAOIMKUTENBHOCTL OOHOrO HEMNpPepbIBHOIO COEAMHEHWS B TaKOM CEeTU, KOTOpOe He
MoXeT ObiTb mMeHee 180 MUHYT. VHdopmaumss O MakCMMarnbHOW MNPOAOIMKUTENBHOCTU COeAMHEHUs OOBOOAUTCHA [0
ABOHEHTOB B NopsaKe, yCTaHOBMEHHOM N. 11.2 HacToALWMX YCrNOBUIA.

5.4. B uensix obecnevyeHuss paBHOMEPHOW Harpy3km Ha ceTb CBA3M M obecneyeHuss becnepeborHoOCTM ee paboTbl
OnepaTop BnpaBe B pamkax TapudHbIX NiaHoB cbanaHcnpoBaTb 06beMbl NoTpebnsemoro Tpadguka AGoHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEHUSA TaKMX 0O6BEMOB U(UIN) UCKMIOYEHMS HEOrPaHMYEHHOro NnoTpebnexHve Tpaduka AGoOHeHTaMu.
5.5. lepedyeHb oOkasbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM ABoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NnaHom Bellartensd, a Takke nepedHeM AOMNOMHUTESbHO 3aKa3aHHbIX UM YCIyr.

lMpuoctaHoBneHne okasaHus YCnyr npousBoAWTCS B Crydyasx WM B MOpsgKke, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKoHO4ATENbCTBOM.

[Mpn onnaTe Ycnyr NOCPeACTBOM aBaHCOBOrO MNniatexa (aBaHCOBbIM METOA4 pacveToB) CTOPOHbI COrfiacoBanu
npogoskeHve okasaHusa Onepatopom n Bewatenem AGOHEHTY YcCnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyet ABOHEHTa, B TOM 4YuCrie MpPU HanMyYUn yCTAHOBMIEHHOro AGOHEHTOM COEOUHEHWs] OO €ro 3aBepLUeHUS.
lMpuMeHeHMEe OTMOXEHHOrO MraTeXa BO3MOXHO Takke Ha OCHOBaHMU OTAENbHOrO cornaweHuss ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM HE CKaszaHO MHOe, MEeTOoh pacyeToB MpW OKa3aHuK
Ycnyr B COOTBETCTBUM C HACTOSALLMM MYHKTOM HE MEHSETCS.

Cratba 6. KayecTBO pagnotenedoHHomn cBsA3n Onepartopa

6.1. KayecTtBOo noaswmxHou paamoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3USM. TeXHUYEecKne nokasaTenn U HOPMbl, B COOTBETCTBUU C KOTOPbIMMU
OKasbIBaKTCA YCNyrn CBA3KW, pasmelleHbl Ha Cante OnepaTopa U SBNSAKTCA HEOTbLEMIIEMOM 4acTbio [JoroBopa.
OnepaTop npedocTaBnseT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobnogeHneM  TpeboBaHWMiA  OENCTBYHOLIEro  3akOHOOATENbCTBA, JIMLUEH3MM  HEOOXOOUMbBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA Momexamu BOMM3M NUHWIA 3nekTpornepenad, B TOHHENsSX W noasanax, nopg
BO34eNCTBMEM pernbeda MeCTHOCTU N HEBNAronpUATHLIX METEOPOSTOrMYECKMUX YCITOBUIA.



6.2. MNMpepocraBnsemas AGOHEHTY MOABWXHAs pagmMoTenedOoHHasi CBA3b B CUITY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0bopyaoBaHNs onepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NHKUIA, 060pyaoBaHMSA OnepaTopoB
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepartop 1 Beuwatenb He HECYT OTBETCTBEHHOCTU 3a HEAOCTATKM YCIyr, BO3HUKLINE BCNEACTBUE MCMOSb30BaHMS
AGOHEHTOM HEWCMNPaBHOrO, He OTBEYaloLlero YCTAHOBMIEHHbIM TpeboBaHWSIM M He BXOASLWEro B MNepeveHb
pekoMmeHaoBaHHoro OnepaTtopom n BewaTtenem ADOHeEHTCKOro obopyaoBaHusi, nnbo ABGoHeHTCKoro obopyaoBaHMs unu
NPUKNagHoOro NporpaMmMHoOro obecneyeHusi, KOTopble ObiNM NU3MEHEeHbl UM MoaMdULMpOoBaHbl 6e3 cornacoBaHUs C
npouseogutenem n Onepatopom w/unu BelwaTtenem, nubo HACTPOMKN KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHLIM
OnepaTtopom n/unun Belatenem HacTporikam.

6.4.0nepatop 1 Bewatens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHue YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro Mcnonb3oBaHus ABoHeHToM wu/mnu [lonb3oBaTenem ABGOHEHTCKOro o6opyaoBaHus,
HEKOPPEKTHOro ocyLlecTBneHns AkTmBaumm Ycnyru, ocywectsnenns Nnarexa, BO3HUKHOBEHUSI NOMEX, 3aTPYAHSIHOLLNX
npueMm curHana, CBA3aHHbIX C MECTOM W YCroOBWAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
UCKaXXEHW ,HapyLLUEeHUI, NepepbIBOB UMK 3a4epXXeK pacnpoCTpaHeHUss curHana, BbI3BaHHbIX NPUPOAHBIMWU SBNEHUSMU
(BKIHOYAst COMHEYHY aKTMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewarenem B npouecce nognucaHus AGOHeHTCKkoro gorosopa v Pervctpaumm ABOHEHTa HEeAOCTOBEPHbIX CBEOEHUN,
HenpeacTaBneHns AboHeHTom no 3anpocy Onepartopa v Beliatens OOKyMEHTOB, NoaTBepXAatoLMX LOCTOBEPHOCTb
AaHHbIX, nonydeHnss ABOHEHTOM YcCrnyr ¢ HapylleHMeM Hopm M TpeboBaHuI 3akoHogaTenbcTBa PO, a Takke ycrnosun
ABOHEHTCKOro JoroBopa, oT3biBa ABOHEHTOM B NUCbMEHHOW hopme cornacust Ha 06paboTky NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTtenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro nporpaMmmHoro obecneveHus,
NnocTaBnsieMOro TPETbeN CTOPOHOM U He pekomMeHgoBaHHoro OnepatopoM W Bewartenem, He oTBevalT 3a
paboTocnoCOBHOCTL CepBEPOB AAHHBIX YCTAHOBIIEHHbIX B MHPOPMALMOHHO-KOMMYHUKALMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOAENCTBME NPUKIAgHOro nporpamMmHoro obecneveHnss ABOHeHTCKOro o06opyaoBaHus € NPOrpamMMHbIM
obecneyeHveM TakMx CepBEPOB.

Pasgen IV. MpaBa n 06s3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGoOHeHTa

7.1. Mony4yaTtb HeobxoaMMyl0 1 OOCTOBEPHY nHdopmaunio 06 Onepatope n Bewartene, pexume mnx pabotbl, obbeme
npeaocTaBnsieMblX YCNyr, BbICTaBMEHHbIX CHeTax 3a OkasbiBaemble Ycnyrn, o 3oHe pagmonokpbitna cetn Onepatopa, o
30He NoKpbITUA CnyTHWKA, nepedHe Ycnyr u TapudHbeix nnaHax OnepaTtopa n Bewatens, a Takke MHYIO MHOPMaLUMIO,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNony4yaTb cyeTa 3a oKkasaHHble YCnyrn no okoH4aHuM Pac4eTHoro nepmoaa B ycTaHoOBNEHHOM [loroBopom nopsake.
7.3. B ycrtaHoBneHHom OnepaTopom 1 Beliatenem nopsigke U3MeHsiTb MCNOfMb3yeMbli nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegycCMOTPEHHOM HacToOSLWMMK Y CNOBUSIMU MOPSIAKE.

7.4. AGOHeHT BMpaBe Bblpa3WTb CBOE corflacMe WnM oTkas OT MPeAoCTaBrfieHuss emy [OoCTyna K ycnyram CBsA3sW,
OKa3blBaeMbIM ApYrMMuy onepaTtopamm CBSA3M.

OTka3 oT npegocTaBneHns ABOHEHTY [OoCTyna K Yycnyram CBSi3W, OKasblBaeMbiM APYrMMW ornepaTtopamu  CBSA3W,
ochopmniseTcs nytem nogadum ABoHeHTom OnepaTtopy MUCbMEHHOTO 3asiBfiEHUs], ABMAIOLWErocs HEOTbEeMIIEMOWN YacTbio
HoroBopa, nubo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTtopom. Takow OTka3 AeMCTBYeT C MOMEHTa ero MoslyYeHus
OnepaTopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM 4ucne, npegoctaBrneHus
OnepaTopoM TpeTbMM nuuam cBefdeHun o6 ABOHeHTe B uUensax WM crydasx, korga HeobXOAMMOCTb Takoro cormacus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B nwboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBIeHUsi, ABNSAIOLLErocs HeoTbeMremMon YacTtbio [JoroBopa, nMbo MHbIM cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuuMtaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUust
OnepaTtopom 1 Bewatenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABNEHUS.

[MonoxeHunsi HaCTOSILLLEro NyHKTa NPYMEHSIITCS B YacTu, He NpoTuBopeYyallen n.3.4. HacToALWMX YCroBUNA.

7.6. ABOHEHT BnpaBe BbIpa3WTb CBOE COrfacve Ha BO3MOXHOCTb MOMAyYeHUs UH(OPMALUMOHHBLIX PacChIfOK, pekrnamMbl oT
OnepaTtopa, BewwaTtens, B Tom uncne o ToBapax/paboTtax/ycnyrax u MHbIX OObeKTax peknammpoBaHust u/unn obbekTax
MHCPOPMMPOBAHMSA TPETbUX NNL, PacnpoCTpaHAeMbIX MO CETSM 3MEKTPOCBA3M, a Takke Ha MCMonb3oBaHWe ceeaeHuni o6
ABoHEHTe B Uensx npoasuxKeHWs ToBapos/pabot/ycnyr/ WHbIX OOBEKTOB WHMOPMMPOBAHWA, B TOM 4uCrie, MyTem
OCYLLECTBMEHNS NPAMbIX KOHTakToB C AGOHEHTOM C MOMOLLbBIO CPEeACTB CBHA3W, Korga HeobxoOMMOCTb Takoro Corfacus
npegycMoTpeHa AeNCTBYIOWMMU HOpMaTUMBHBIMW NPaBoOBbIMKU akTamu. B cnyyae, korga Onepatop, Bewartens sensioTtcs
peknamopacnpocTpaHMTensmMmu, cornacue Ha MoslydeHne peknambl 03HayaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknaMbl 0 ToBapax/paboTax/ycrnyrax v UHbIX OO beKTax PeKnnammpoBaHns TPETbUX L.

ADOHeHT BMpaBe Bblpa3WTb CBOe corfacue Ha peanu3auuio OnepaTopoM MeponpuATWWA, HanpaBfeHHbIX Ha
NpOTUBOAENCTBUE U NpefoTBpaLleHne HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4McCre 3aBepLUeHUs Takmx
HexernaTernbHbIX BbI30OBOB C MpegoCTaBleHNEM OTIOXKEHHOTO 4ocTyna K HUM ABoHeHTa).

ABoOHEHT BMpaBe 0TO3BaTb AaHHOe WM cornacue B noboe Bpemsi nytem Hanpasnenua Onepatopy u Bewartenio
COOTBETCTBYIOLLEr0 MUCbMEHHOTO 3asiBNEeHNs, SABMSOLLErocs HeoTbemnemon vactbio [JoroBopa, nmbo uHbIM cnocobom,
ycTaHoBneHHbiM Onepatopom u Bewatenem. Cornacve cumtaeTcsi 0TO3BaHHbIM AOOHEHTOM C MOMEHTa MofyyYeHus
OnepaTtopom 1 Belarenem ykazaHHOro B HAaCTOSALLEM MYHKTE 3asBNEHUS.

7.7. ABoHeHT-M3MYeckoe NuMUO BMpaBe Bblpa3uTb B ycTaHoBRNeHHOM OnepaTtopoM nopsgke OTKa3 OT MornyyeHuss ot
OnepaTtopa vnHopmMaumm o6 nsmeHeHUn OENCTBYOLWMX TapudoB Ha YCnyrn B Buae KOPOTKOTO TEKCTOBOIO COOOLLEHWMS.
Ecnn AGOHeHT-bm3nyeckoe nuuo oTkasancsa oT nonydeHus ot Onepartopa MHGopMaumm 06 U3MEHEHUN OENCTBYHOLLMX



TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro cooblleHuss u He Bbibupan uHOW cnocob nonyyvyeHuss AaHHOW
nHcopmaumy, BblbpaHHbIM ABOHEHTOM cnocobom cuuTaeTcs nonyvyeHne unHpopmaumm 06 M3MeHeHUW OEeNCTBYHOLLNX
Tapudos OnepaTtopa Ha Cawrte OnepaTopa.
7.8. AGOHEHT BrnpaBe yka3aTb B KaydeCcTBe ajpeca npefocTaBneHus cuyeTa 3a Ycnyrm Onepatopa un Bewatenss agpec
3NEKTPOHHOM MOYTbl NMOO NepcoHNUUNPOBaHHYD cuUcTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsizatenbcTBa OnepaTtopa n Bewartenss no nNpegocTaBeHUIO CcYETa CUYUTATCS MOSHOCTBI MCMOSTHEHHBIMU MO aKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He ABnsieTCS co3gartenem wunu ydypeautenemM TeneBU3MOHHBLIX MporpaMMm (TenekaHanoB), BellaembiX B
coctaBe [lakeToB, N0oaTOMYy ADOHEHT He BrpaBe OTKa3aTbCsl OT peknaMbl, Noly4aeMol UM B COCTaBE COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. Tlpn nepBoHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOTO ABOHEHTCKOro 000pyaQoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa [ocTyna K ceTu nepepaunm AaHHbIX. [locne npoBemeHusa aHanu3da AGOHEHTY CTaHOBATCS AOCTYMHbI
crnegyolme Buabl aBTopusaumm:

e aBTOMAaTMYeckasi aBTopu3aumsi Npy Hanu4um cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pYyA0BaHNS C MOMOLLIbIO KOHCYbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopudaumn ABOHeEHTY 4OCTynHbI Yenyrn Onepatopa u Yenyru Bewarens.

7.11. ADOHeHT BnpaBe nony4artb MHgopmaumo 06 Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacveToB 3a HuX, a
Takke WHYI WMHGPOPMALMIO B 3MNEKTPOHHOM BuAe C UCNONb30BaHWMEM €OWHOro mnopTana rocygapCTBEHHbIX U
MYyHMUMNAnNbHBLIX YCIYr NpY YCNOBUM TEXHUYECKOW peanv3aumnmn Takon Bo3MoXXHOCTU OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHnsa Jorosopa npegocTtaBute Onepartopy 1 BelwaTtento HeobxoamMmble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHUAMMU
AencTBytowero 3akoHogatensctBa P®. B cnyyae u3meHeHus ykasdaHHbix cBegeHun ABGOHEeHT 006s3aH B CpOK, He
NPeBbLILALWNA LEeCTUAECATM [OHEeN nocrne Takmx W3MeHeHur, npegoctaButb Onepatopy u Bewartenio HoBble
AOKYMEeHTarnbHO NOATBEMKAEHHbIE AaHHbIe (NPW 3aka3e JOCTaBKM CYETOB MO BHOBb YKasdaHHOMY agpecy gocTtaska byget
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonydeHns Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece MmecsiLa).
8.2. MNonb3oBaTbCcsa Ycnyramu B COOTBETCTBUM C AencTByowumn TapudHbiM nnaHoMm OnepaTtopa u TapudHbIM NAaHoM
Bewartensa u HacTtoswmmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NpOTMBOMpPAaBHbIX LEMsSX, a paBHO He coBepllaTb
OencTBui, HaHocsawux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb M He
cnocobCcTBOBaTbL  pacnpoCTpaHEHUIO  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHusi, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (DYHKLMOHMPOBAHUIO CeTu CBSA3M, 0bopyaoBaHud, nporpammHoro obecneyeHma Onepartopa, Bewatens un
TpeTbux nNuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa v Bewartens HenocpeacteeHHo Onepatopy vnmM ykasaHHOMY UM
YNonHOMoO4YeHHOMY nuuly B COOTBETCTBMM C [AEWCTBYIOLUM MOpPSAKOM, MeTogoM onnatel Ycnyr, TapudHbiM
npeanoxexHnem (TapndHbiM nnaHom OnepaTtopa u TapudHbiM NnaHom Bewarens) n HacToAWMMN Y CNOBUSMM.

8.4. OcylecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes NpeacTaBuTens, 4ENCTBYIOLLErO HA OCHOBaHMM 3aKoHa
unu goBepeHHocTU. py 3TOM OOBEPEHHOCTb OT (PU3NYECKOro Nvua AOMKHA ObiTb yAOCTOBEpPEHA HOTapuanbHO NMbo
odopMrieHa WHbIM  [OOMYyCKAaemMbiM AEWCTBYIOLLUUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  OOCTOBEPHO
onpeaenuTb akT ee Bblgayvum fMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMAMYECKOrO LA AOIPKHA ObITb
odopmrieHa cornacHo TpeboBaHMsIM 3akoHoaaTenbcTBa Poccuiickon degepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3oBaHnem Kogosoro crioBa n/vnn nocne naeHTudukauumn, npoMaeHHon B nopsiake, onpegeneHHoMm OnepaTtopom
n Bewatenem, cumtaloTca nNpou3BedeHHbIMM OT UMEHM U B UHTepecax ABGOHeHTa. [leicTBusA, CBA3aHHbIE C OKa3aHMEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMEeHW U B UHTepecax AboHeHTa. [Oencrteusa [Nonb3oBatens ABoHeHTa - opuamyeckoro nvua
(MHaMBMAOyanbHOro NpeanpuHMMaTens) No NpegoCTaBNEHUIO AaHHbIX 0 cebe B nopsgke u cnocobamm, yCTaHOBIIEHHBIMMA
OnepaTopom, BKMYas, HO He OrpaHu4YMBasChb, Nytem mx BHeceHus B ECUA, cuutatotca gencteuammn ABGOHEHTa Mo
WCMOMHEHNI0  NpedyCMOTPEHHOW 3akoHOAaTeNnbCTBOM 0653aHHOCTM NpefocTaBnATb [OCTOBEPHble CBedeHus O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTYy - opuaunyeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTEro) ycryr noaBMXHOW paguoTenedOHHON CBA3WM WU/UNK yCnyr noaBWMXHOW paguoTenedoHHON CBSA3M B
uensix obecneyeHms PYHKLMOHNPOBAHMSA NMONb30BaTENBCKOrO 0060pyAOBaHMA (OKOHEYHOro obopydoBaHKs), B KOTOPOM
NCNonb3yeTcst UOEHTUUKALUMOHHBIA MoAynb, AOOHEHT-topuamnyeckoe nuuo (MHAMBUAYaANbHbIA NpPeanpuHMMaTenb)
cornawaetca Ha nepegady Onepatopy BHeceHHbix B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/vnn 8.11 Hactoswmux
Ycnosun.

8.5. CoobwaTtb Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsa3aTenbcTBa No onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawlieHve obcnyxmBaHusa gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLWero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX W WHOW OMAcCHOM CcuUTyauum wucnonb3oBaTb ABGOHEHTCKoe
obopygoBaHne c cobnogeHMem YCTaHOBIMEHHbIX MNpPaBuil M OrpaHnyeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeta
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSX, OpraHusaumsx, yydpexageHusax n B ApYrnx MecTtax, rge CywecTByeT orpaHuyeHue Ha MCrnonb3oBaHue
paguonepenatoLmnx yCTPOUCTB).

8.7. Vcnonb3oBaTtb A58 NOAKMIOYEHUS K ceTu cBA3n ABOHeHTCKoe 0bopyaoBaHue, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTMBHbLIM TpeboBaHMAM ANS AaHHOIO B1Aa yCryr CBA3W.



8.8. AGOHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyna TpeTbuMX 5uu K cogepxaierncss Ha SlM-kapte
3ampoBaHHOM MHGOPMALLMK, COCTaBMSAOLLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLuaTb CaAMOCTOATENBHO U He
npeaocTaBnsATb BO3MOXHOCTb TPETbMM NuUuaM coBepluath € 3allmdpoBaHHON UHopmaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4ucCne, C YHUKanbHbIM aeHTudukatopom aboHeHta cetu (IMSI) n nHameuayanbHbIM KpuntTorpadu4eckum
knoyom  AboHeHTa (Ki) cneaywowme OeACTBUA:  M3MEHEHME, W3BMEYEHMEe, KOMMpPOBaHWe, pPa3MHOXEHMe,
pacrnpocTpaHeHne, MNepeHOC Ha [JpyrMe HOCWUTENMW, WHble NpPOTMBOMNPaBHble OencTBus, ADOHEHT o06s3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuwo ¢ AgByx wunu 6Gonee SIM-kapT, K
obecneynTb HEBO3MOXXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM LaHHOM
00583aHHOCTH, OH HeceT oba3aTenbCTBa NO onnaTe B NOMHOM 06beMe OKa3aHHbIX YCnyr, MOMyYEHHbIX C UCMOMb30BaHNEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nHgopmaumio ¢ AByx unu bonee SIM-kapT.

8.9. ABOHEeHT-topManyeckoe Nuuo (MHOUBMAYanbHbLIN NpegnpuHuMaTens) obs3aH npegoctaBnaTe OnepaTtopy B TeYeHne
15 pHen co pHa 3aknodeHus [oroBopa cBepeHuss o [lonb3oBatensx Ycnyr AGOHeHTa-topugudeckoro nvua
(vHaMBMAYyanbHOro NpeanpuHUMaTens), cogepxawiume amunun, nMmeHa, oTdyecTBa (MPUM HanNUumMu), Aatbl POXOEHUS,
PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLWErO NMUYHOCTb (HAUMEHOBaHMEe, Cepusl U HOMep, AaTa Bblgadn, HaMMeHOBaHWe
opraHa, BblAaBlIero AOKYMEHT, WUNW KoA nogpasgeneHus), a B cnyvyae cMmeHbl [lonb3oBaTtenen Ycnyr AGOHeHTa -
IOpPUAMYECKOrO Nnua (MHAUBMAYanbLHOro NnpeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOWwmMe
OOCTOBEPHblE CBeAeHus O HoBbiX [lonb3oBatensx Ycnyr AGOHeHTa - topuanyeckoro nvua (MHAMBMOYaNbHOMO
npegnpvHumaTtens)) He nosgHee 15 gHem co pgHA nepegayn MM SIM-kapTbl, €CnM MHOE He NpedyCMOTPEHO
3akoHogartenscTBoM Poccunckon ®epepauun. WHdopmauuss o HeQOCTOBEPHOCTU NPEAOCTaBEHHbIX CBedeHMn 00
ABOHeHTe-topmuanyeckom nuue (MHAMBMAyanbHOM npeanpuHMMaTene) w/wnu o nonb3oBaTensx Ycnyr ABOHeHTa-
lopyamMdeckoro  nuua  (MHAMBMAOyanbHOrO  MpegnpuvHumaTtensl)  HanpaBnsieTca  TakoMy  ABOHeHTYy  yepes
nepcoHnduMLMpOBaHHY0 cucteMmy camoobcnyxmeaHns Onepartopa, a Takke Mo agpecy 3MNEKTPOHHOW NOYTbl, yKa3aHHOMY
B [orosope, ecnn ABoHeHTOM BbibpaH Takow cnocob npegocTaBneHns uHdgopmaumm. B cnyvyae nsmeHeHus coctasa
cBedeHMn 06 ABOHEHTCKOM HoMmepe, WUCMOoMb3yeMOM Mpu (PYHKLUMOHMPOBAHMM MONb30BATENbLCKOro 060pyAoBaHus
(okoHeuHoro obopynoBaHus), agpece ABOHeHTa unn agpece yCTaHOBKU NOMb30BaTENbLCKOro 060pyaoBaHms (OKOHEYHOrO
obopynoBaHusa) M Opyrux CBeOeHUW, No3BONsWMX uaeHTudpuumposate AGOHEHTA WM ero nonb30oBaTeNbCKOe
obopynoBaHune (okoHeyHoe obopyaoBaHue), ABOHEHT - lopuamnyeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYtoLme nameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHUSI TaKUX CBEAEHUN.
8.10. ABOHEHT - opuguyeckoe NUUO (MHAMBMAYanNbHbLIN NpeanpuHMMaTenb) 06s3aH BHECTM OOCTOBEpPHbIE€ CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3yemblx Nonb3oBatenamm ABOHEHTCKMX HOMepax, a Takke O HaumeHoBaHUM AOOHeHTa —
lopyamdeckoro nvua (uHgmBugyansHoro npegnpuHumarens) B ECUA, B oObémMe cBedeHMn B COOTBETCTBUM C
OEeNCcTBYOLWMM 3akoHodaTenscTBoM. [pn BHeceHun B ECUA ykaszaHHbIX Bbille cBeaeHUA ADOHEHTOM - HOpPUONYECKAM
nuuom  (MHAMBMAYanbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb noaTBepXkaeHbl [lonb3oBaTtenem
Ycnyramu ¢ Mcnonb3oBaHMeM €4MHOro noprana rocygapCTBEHHbIX U MyHULIMMANbHbIX YCAYT.

8.11. B cnyyae, ecnu Ycnyru okasbiBatoTcsd AGOHEHTY - IopUaMdeckomy nuuy (MHAMBUAyansHOMY NpeanpyHUMarernto) B
uensx obecneyeHms PYHKLUMOHMPOBAHUA MOMb3oBaTeNbCKkoro obopyaoBaHmsa (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
NCNonb3yeTca MAEHTUPUKALMOHHBIN Moaynb, ADOHEHT - opuaudeckoe nuuo (MHOUBMAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pocTtoBepHble cBegeHuss 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOM Mnpu (PyHKLMOHMPOBaHUU
nonb3oBaTenbCcKoro obopygoBaHus (OKOHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece YCTaHOBKU
nonb3oBaTenbCKOro  0bopyaoBaHWst  (OKOHeYHOro  obopydoBaHWst) U OpyrMe  CBefeHusi,  Mo3Borsolmne
naeHtTucpmumpoate AGOHEHTa MM ero nonb3oBaTenbckoe obopygoBaHME (OKOHEYHOe 0OopyaoBaHWE), B Mopsiake,
YCTaHOBMEHHOM [OEWNCTBYHOLIMM 3akoHopdaTenbcTBoM. OnepaTtop okasbiBaeT Ycnyrn AOOHEHTY - HOpUMOUYECKOMY NULY
(vHoMBMAaYyanbHOMY NpeanpuHUMaTErto) B Lensax obecrneveHns yHKLMOHMPOBaHUA NOMb3oBaTeNbCKOro obopyaoBaHus
(okoHeyHoro obopyaoBaHust), B KOTOPOM UCMONb3yeTCsl MAEHTUMUKALNOHHBIA MOAYIb, TOMbLKO NPU YCOBUN BHECEHWS
OaHHbIX cBegeHun B ECUIA B cpoku, yCTaHOBMEHHblE OEWCTBYIOLIMM 3akoHoAaTenbcTBom.8.12. AGOHEHT 006s3yeTcs
nonyyatb Ycnyrm TONbKO ANS JIMYHOrO MPOCMOTPa WM TONMbKO Ha Tepputopum P®. Ecnv nHoe He npeaycMOTpeHo
HacToAWwMMM YcroBusamn, ADOHEHT BnpaBe OCYLLECTBNATb MPOCMOTP TENEBU3MOHHBLIX MPOrpaMM TOSbKO B KUIbIX
NMOMELLIEHMAX, KOTOPbIE HE UCMONb3YITCA AN NPeanPUHUMATENBCKOM UM MHON KOMMEPYECKON AeATENbHOCTH.

8.13. AGOHeHT NpMHUMaEeT Ha cebsa Becb puck NpocMoTpa lNakeTa (Bkmovas BO3MOXHY HeobXxoanMmMocTb cobrnioaeHus
PEXUMOB NPOCMOTPA: OrpaHUYEHNSI MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ TaKke cornalaeTcsa ¢ BO3MOXHbIM
nosiBNeHNEM oLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YChyr.

8.14. AGOHeHT 00si3yeTcss goBoguTb A0 cBegeHus [lonb3oBaTtenen ycnoBusi ABOHEHTCKOrO [OroBopa B LEensax
Haanexallero okasaHus Ycnyr.

8.14. ABOHeHT, 3aknoyas [oroBop, MOATBEpPXOaeT, YTO OH [OEeNCTBYEeT B CBOEM WHTEpEece, M OCHOBHOW LEfbH
YyCTaHOBMNEHUS AenoBbiX OTHoWeHuNn ¢ OnepaTopom sBMsieTca nonyvyeHne Ycnyr. B uHOM crnydae B Lensix UCMOSTHEHUS
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranusaumm (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm, U (PUHAHCMPOBaHWIO Teppopu3may AOOHEHT obs3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknoveHmmn [lorosopa.

8.16. AGoHeHT, 3akntovas [loroBop, BbipaxaeT CBOE corfnacue Ha 3anpoc (coop/oBGHOBREHNE), nonyyYeHne u o6paboTky
OnepaTtopom u BewaTtenem cBedeHuWi M [aHHbIX, BKoYasi cBegeHust 06 ADGOHeHTe, Heobxoaumble Onepatopy U
Bewarento, B TOM Yncrne (HO He OrpaHMYMBasCh) B Liensx ncnonHeHms OnepaTtopom u BelwaTtenem BO3NOXEHHbIX HA HUX
HOPMaTUBHbIMW MPABOBLIMW akTaMu 00683aHHOCTEN (B YaCTHOCTU B cdhepe NPOTMBOAENCTBUS Nerann3auumn (OTMbIBaHUIO)
O0X0J0B, NOMYYEHHbIX NPECTYMHbLIM NYTEM, U (hHAHCUPOBaHWIO Teppopuama). 3anpoc (cbop/oOHOBMNEHUE) 1 NonyyYeHne
yKa3aHHbIX CBELAEeHWUI U LaHHbIX MOXET ocywecTBnATbes OnepaTopom u BelwaTtenem, B TOM Ynicne U3 rocy4apCTBEHHbIX,
MYHULMNAMNbHBIX U UHBbIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGOHeHT, 3akniovas [oroBop, NoaTBEpXOaeT, YTO OH He SABNSAETCA WMHOCTPaHHbIM MYyONMYHBIM LOMMKHOCTHbLIM
NUUOM, ero cynpyrom(-on), 6rnmMsknum poaACTBEHHUKOM (POLACTBEHHWKOM MO MPSIMOV BOCXOASALLEN U HUCXOASLENn NUHUK
(poautenem n pebeHkoMm, genyLukon, 6abyLIKOA U BHYKOM UM BHYYKOW), MOSTHOPOAHBLIM (-O) U HEMONTHOPOAHBLIM (-OM)



BpaToMm 1 CecTpou, YyCbIHOBUTENEM U YCbIHOBIEHHbLIM), AOMKHOCTHBIM NULOM NYGAMYHBIX MEXAYHAPOAHbLIX OpraHu3aLui,
NUUOM, 3amellarolmx (3aHMMalLWMX) rocyaapcTBeHHble A0MmMKHOCTM P®, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6aHka P®, pomxkHOCTM deaepanbHOW rocygapCTBEHHOW ChyXObl, HasHayeHWe Ha KoTopble W
ocBobOXaeHMe OT KoTopbix ocyllectnsatoTcsa lNpesngeHtom PO nnm MNpasutenscteom PO, gomkHocTM B LieHTpansHOM
b6aHke P®, rocygapCTBEHHBLIX KOPMOpauMsiX M WHbIX OpraHu3auusix, cos3gaHHbix P® Ha ocHoBaHum depeparnbHbIX
3aKOHOB, BKITHOUEHHbIE B NMepeyvHn OOIMKHOCTen, onpegensiemble NpesngeHtom PP. B uensx ucnonHeHuns TpeboBaHuin
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBoaencTBMM neranusaumm (OTMbIBAHWIO) [OOXOLOB,
NOMy4YeHHbIX NPECTYMNHbIM NyTeM, U (pPMHAHCMPOBaAHUIO Teppopuamay» B crnydae ecnun AGOHEHT OTHOCUTCS K OOHOW K3
YKa3aHHbIX KaTeropui nuu npu 3aknodeHun [oroBopa w/vunn BO BPEMSI €ro  WUCMONHEHUsl, TO OH 006sa3aH
He3ameanuTenbHO yBegoMuTb 006 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNHUTENbHYHO
NHOPMALIMIO, OTHOCALLYIOCS K AaHHOMY akTy.

Cratbsa 9. NpaBa OnepaTtopa n Bewarens

9.1. OnpenendaTb yCrnoBusi okasaHus Ycnyr, B TOM yucrnie TapudHbIx nnaHoB, NOCPeACcTBOM BBEAEHUSI HOBbIX TapudoHbIX
nnaHos/Ycnyr u/unm BHECEHUSI U3MEHEHMS1 B OENCTBYIOLWME YCNOBUS OkasaHusa Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCNoBMAMU NMOPSAAKE.

9.2. MNMpuoctaHaBnNuBaTtb okaszaHue Ycnyr B cnyvae HapylweHus AGOHEHTOM NOMOXeHW HacToAwmx Yenosun (Jorosopa),
B TOM 4YMCIe HapyLLIEHNs CPOKOB onnaThl YCNyr, a paBHO npu HecobnogeHum AGOHEHTOM HOPMAaTUBHbBIX MPaBOBbIX aKTOB
B obnactu CBs3M - BMAAOTb A0 YCTpaHeHus HapylweHui. [procTaHoBneHWe oKas3aHus YCNnyr Ansl HYXO OpraHoB
rocy4apCTBEHHOWN BracTu, Hy4 0OOpPOHbI CTpaHbl, 6€30MacHOCTU rocyaapcTBa U obecnevyeHnsi NpaBonopsiaka, a Takke
ONsl HYXO WHbIX FOCYAapCTBEHHbIX OPraHOB, OPraHoOB MECTHOro CaMOYMNPaBIiEHWs U OpraHv3auui B crnyvae, ecrnu
duHaAHCUpOBaHME OKa3aHMs [OaHHbIX YCMyr OCYLUeCTBNSAETCA 3a cyeT cpenctB OromkeToB OHOOKETHOW CUCTEMDI
Poccuiickon depepauuu, ocylecTnseTcs B nopsake, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Bewarenb BrpaBe MNpUMOCTAHOBUTbL MpepocTaBrieHne ABGOHeHTYy Ycnyr ©e3 kakon-nubo KommeHcauum B crnydae
Heonnatbel AboHeHTOM Ycnyr Bewartens. BewaTene npvoctaHaeBnuBaeT oOkadaHue Kakux-nnbo Ycryr ¢ MoMeHTa
OKOHYaHUSA OMNnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHeHTOM nmnatbl 3a Ycnyru
Bewartens Ha odepegHon nepwog. o wucteyeHun 9 (OeBsatn) mecsaues, B crnyyae Heonnatbl ABOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OQHOCTOPOHHEM MOpPSAKE OTKa3aTbCA OT UCMOMHEHWst ADOHEHTCkoro gorosopa 6es
npenBapuTENbHOrO YBEAOMIIEHMS UK KAKON-NMOO KOMMeHcaunm.

9.4. B cnyyae HeucnonHeHust ABOHEHTOM 00s3aTenbCTB MO onnaTte YCnyr B CPOKW, YCTaHOBMEHHble B [lorosope,
OnepaTtop w/unu BewaTtenb Bnpaee B3biCKaTb 3a40J/PKEHHOCTb MO UCMOSNTHUTENBHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMAX NPUMPOOHOro M TEXHOreHHoro xapakrepa Onepatop w/wnn Bewartens B nopsgke,
onpeaeneHHOM 3aKoHOA4aTeNbCTBOM, BipaBe BPEMEHHO NPEKpaTUTb UMK OrpaHNyYnTb OKasaHue ycnyr. YNOTHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTensctBoM Poccuiickon degepaumm wMeT MNpaBo Ha
npuopuTeTHOEe nonb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTop BrpaBe HanpaenATb MHgopMauuto o6 Ycryrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKKe WHYH
MHbOpMaLnO B 3NEKTPOHHOM BMAE C UCMOMb30BaHUEM €4MHOro noprana rocyaapCTBEHHbIX M MYHUUMMAnbHbIX YCIyr
NpuW YCNOBUM TEXHNYECKOW peanu3aunmn Takon BO3MOXXHOCTH OnepaTtopom.

9.7. Npw okasaHUM TenemaTU4eckux ycryr, ycnyr no nepegave gaHHbix AGOHEHTY-rpaxxgaHuHy 6e3 B3uMaHus nnatbl B
YacTu npegocTaBneHWs Joctyna K caWtam B ceTu "VIHTepHeT", UH(OpPMaUMOHHLIM cucTemMaMm W nporpaMmmam Ang
9MNEKTPOHHBIX  BbIYUCIAMTENBHBIX MalUWH, BKMOYEHHbIM B MNEepeyYeHb OTEYECTBEHHbIX COUMANbHO  3HAYMMbIX
MH(OPMALIMOHHBIX PECYPCOB, B LIENAX NOATBEPXKAEHUs rpaxaaHctea Poccuiickon ®enepaumn ABGOHeHTa-rpaxgaHnHa
Onepatop BnpaBse ucnonb3oBatb ECUA npu Hannuum y ABGOHeHTa-rpaxaaHuHa nNoATBEepXXOEHHOW y4eTHOW 3anvcu B
cucteme.

9.8. lMpu okaszaHMn UHPOPMALMOHHO-CNPaBoYHbIX ycnyr OnepaTtop BrpaBe NPovM3BOAWTbL bukcaumio obpalleHus,
cofepxaHus Takoro obpalieHnsa un pesynbrtarta Takoro obpaileHus AboHeHTa unu lNMonb3oBatens no nwobomy kaHany
cBA3M B Nobom Brae (3annck pasrosopa ¢ AGOHEHTOM, 3annce TenedoHorpamMmmel, 3anncek gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3akntoyeHnn [loroBopa HeEOOX0AMMY 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusix okasaHus, O PeKBU3UTaX AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBAHWW KOTOPbIX OKa3biBaloTCs Ycnyru,
TapuHbIX NnaHax, nopsiike 1 ycnoBusx onnatbl Ycnyr, 30He paavMonoKpbiTUa ceTn U 30He NOKPLITUS CYTHKKA, a Takke
WHYI0 MHpopMaLmio, NpegyCMOTPEHHYI0 AeNCTBYIOWNM 3akoHo4aTeNnLCTBOM PO.

10.2. MopgkntounTb ABGOHEHTA K CBOEW CETU CBA3N, BbiAENUTb ABOHEHTY B MONb30BaHWE Ha nepuog gencteus [Jorosopa
AOOHEHTCKUI HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycnyrmu B COOTBETCTBUM C
3akasaHHbIM UM no [JoroBopy nepeyHem n o6bemMom.

10.3. OpraHuszoBaTb OecnnaTHOE U KPYrNOCYTOYHOE KOHCYMbTMPOBaHWE MO BOMpoOcaM MoONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MpefdocTaBnaTh MHGopMaumio o Tapudax Ha Ycnyru, 3oHe paguonokpbiTusa cetn, 3oHe
MOKPbITUSI CAYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHust Ans nofb3oBaHus Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosiHum JluyeBoro cyeta ABOHEHTa M O 3aJ0JPKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBnuTe AGOHEHTY BO3MOXHOCTL KPYrOCyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX ONepaTUBHbLIX CIy0, B
TOM 4uCre: NOXapPHOW OXpaHbl, MUNULUW, CKOPOW MEAULIMHCKOWA MOMOLLM, aBapUNHOM ra3oBOW CNyxObl - NOCPEACTBOM
Habopa HoMepa, e4MHOro Ha BCel Tepputopun Poccum anst Kaxkaon aKCTPEHHOW ONepaTUBHOM CIYXObl.

10.5. BbicTaBnsaTb ADOHEHTY cyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHuM nokasaHum ACP OnepaTtopa M nporpammMHoO-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsake, npegycCMOTPEHHOM HAacCTOAWMMU  YCROBUAMU W
HoroBopom, No peksusnTam, ykazaHHbiM AGoHeHTOM B [JoroBope.

10.6. B oTHoweHun ADOHEHTOB — HOPUOANYECKMX §UL (MHAMBUAYalbHbIX npeanpuHumaTenen) Onepatop 00si3aH
NpoBepATb CcBeAeHus!, ykasaHHble B M. 8.10. HacToawmx Ycnosun. Ecnn Takne cBegeHnsa oTCYTCTBYIOT UM HE ABMSAIOTCSA



JocTtoBepHbiMK, OnepaTop 0643aH He oOkasbiBaTb B OTHOLWEHMM [AaHHOro ABOHEHTCKOro HoMepa YCnyru, O 4Yem
yBegomnsaeT ABoHeHTa - lopuaudeckoe nuuo (MHAUBMAYanbLHOro npeanpuHUMaTtens), U B criydyae OTCYTCTBMS OTBeTa B
YCTaHOBMEHHbIN CPOK UCKMoYvaeT n3 [loroBopa ykaszaHHbIn AGOHEHTCKMIA HOMEP, BblaeneHHbIn OnepaTopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN1S 3aLWTbl NePCOHanNbHbLIX AaHHbIX AGOHeHTa 1 cobnodatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 06ecneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnin 06 ADOHeHTe.

10.8. Cobnopatb ycrtaHoBneHHble OnepatopoM K Bewatenem cpoku M NOpSOOK YCTPaHEHUA HeucrnpaBHOCTEN,
NpensTCTBYOLLMX NoMnb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.9. Onepatop 1 BewaTens ocBoboXaar0TCs OT OTBETCTBEHHOCTM 3a HEUCMOMHEHNE UMM HEHaAeXallee UCMNONHEeHne
NPUHATBLIX Ha cebs obasaTtenbcTB No [OroBopy, €CNn UX HEUCMOSNHEHME U HEHaAmnexallee UCMOSIHEHUE MPOU3oLLIO
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSMU ABOHEHTa.

10.10. hdpopmaums o 3aknoyveHHbIX [JoroBopax npegocraBnseTcd ABOHEeHTY cnocoboM, onpeaeneHHeiM OnepaTtopom -
yepes3 NepcoHMMULUPOBaHHYKD cucTemy camoobenyxmnBaHua Onepatopa, a Takke MO agpecy SMEKTPOHHOW NOoYThl,
ykasaHHomy B [loroBope, ecnn A6oHeHTOM BbIOpaH Takon cnocob npegocraBneHms nHpopmaumm.

10.11. B cnyyae npuBnevyennss OnepatopoM u(unu) BelwaTtenem Tpetbero nuua gns ocyuiecteneHmss ¢ AGOHEHTOM -
OOIMKHUKOM B3aMMOAENCTBUSI MO BO3BpaTy NPOCPOYEHHOW 3agormkeHHocTn, Onepatop u(vnn) Bewatens, unu nuuo,
aencreytoulee oT mmeHn OnepaTopa/Bewatena n (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT o6 3ToMm
ABOHEHTa - [OMKHWKA B TeyeHue Tpuauatu paboumx OHEeW nyTem HanpaefeHuss no noyte OeCKOHBEpPTHbIM
OTMNpaBneHMeM Unmn NpocTbiM MMCbMOM COOTBETCTBYIOLLEIO YBEAOMITEHNS.

10.12. lNpun okasaHWM TenemaTuyecKux ycrnyr, ycnyr no nepegade AaHHblx OnepaTtop 00s13aH OkasbiBaTb YcCnyru
AGOHeHTY-rpaxgaHnHy 6e3 B3MMaHuWs nnaTtbl B 4YacTW NpefocTaBlieHus [octyna Kk cantam B cetu "MHTepHet",
NHOPMALIMOHHBIM CUCTEMaM U MporpaMmamM AN 3NEKTPOHHbIX BbIYUCIMTENBHbIX MaLUWH, BKMOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COLUMANbHO 3HAYUMbIX WMHEPOPMALMOHHBIX PECYpCOB B MOpsgke, Ha ycrnoBuaAx wu crnocobamu,
YCTaHOBMEHHbIMU OENCTBYHIOLLUM 3aKOHO4ATENbCTBOM O CBSA3M.

Paspen V. PacueTbl

Crtatbs 11. Tapudnbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatTca OnepaTtopom u Bewatenem camoctoaTensHO B TapudHbix nnaHax. MNopor
coeguHeHus, EauHunua Tapudmkaumm Ycnyr u nopsgok onnatbl HenonHon EgvHuuel Tapudukauum yctaHaBnvBarloTCs
OnepaTtopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapuHbIX nnaHax cogepxaTcs CBEAEHNS O CPOKE U
TeppuTopum ero gencteus. lNMopsgok Tapudukaunm coegmHeHnn B PoymuHre pasmellaeTcs Ha cante Onepartopa.

11.2. ViHdbopmMauma o pencTByromMX M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npeaocTaBnsieTcs B Mectax paboTel ¢ AGOHEHTaMn 1M pO3HMYHOW peanusaumn ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. MNpwn 3akntodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusamu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraembix Onepatopom 1 Bewarenem TapudHoe npeanoxeHune, yCnoBus KOTOPOro npegycMaTpuBaloT oka3aHue
Ycnyr OnepaTtopa u Bewartena ogHoBpeMeHHO U BKMoyaT B ceba TapudHbii nnaH OnepaTtopa v TapudHbIA nnaH
Bewarens. MNpu aTom BbiIopaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Crtatbs 12. MeToAbl pacyeToB

12.1. TpyMeHUMBbIA NpU OKasaHuM YCryrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHun
(TapudHoe npegnoxeHue BkoyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefensioTca OnepaTopom u Belwatenem u yctaHaBnvsaloTca B TapudHbIX nnaHax, a
TaKke JoBOAATCS A0 cBefeHus AGOHEHTa MHbIM CNOCOOOM.

12.2. Hacrosuwumu YcnosusamMu ycTaHaBnmBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuUMEHSTLCH
aBaHCOBbIN UITN KPeaAUTHLIN MEeTOAbl Pac4eToB.

12.3. ABaHCOBbI MeToA pacyeToB. [1pyM aBaHCOBOM MeToAe pacyeToB YCMNyrn okasbiBaloTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeactB. ABOHEHT OO0 Havana okasaHus Ycnyr BHOCMT Ha JlvueBow cuyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Belwlatenem nonoxuTenbHbI ocTaTok. PacuyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCA 3a (PaKTMYECKM OKasaHHble B PacueTHOM nepuoge Ycnyrv, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbIX MnaTtexen onpegenstTcs camum ABGOHEHTOM, Ucxoasa M3 npegnonaraemoro obbema notTpebneHns
3aKasblBaeMbIX Ycnyr u BbibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo NpegycMOTPEHO YCnoBusMK BbibpaHHOro AGoHeHToMm TapudHoro npepnoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBELIN NaTeXx B YCTAaHOBMEHHOW TapudHbIM NpeasnoxeHmem cymme, nocne yero OnepaTop obecnevmBaeT
JOCTYyn K CeTU NOABWXHOM CBA3W U BelaTenb HauynMHaeT okasaHue Ycnyr.

Bos3o6HoBReHNe npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHws B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCne MOCTYyNneHus Ha cveT unm B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOrO0 NnLa 04epegHOro aBaHCOBOIo nnarexa, 06pasyoLLero NoNoXUTENbHBIN OCTaToK Ha JlueBom cueTe.
Onepatop u Bewartenb B uenax obecnedeHus wucnonHeHnss AbBoHeHTOM o06sa3aTenscTB no [oroBopy Bnpase
yCTaHaBMNMBaTb HECHWXaeMbIi MONOXMUTENbHbIA OCTaToKk Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEpPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BblopaHHoro AGoHeHToM. Bo3obHOBNEHME npegocTaBneHus Ycnyr nocne
nepvoda Mx HeokasaHusi B CBA3M C OOCTUXKEHMEeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpOuU3BOAMTCA
nocrne nononHexuus JivueBoro cyeta AOOHEHTA [0 CyMMbl, MPEBbLILAIOWEN YPOBEHb HECHWXaeMoro ocTaTka.
MHdopMaLmio 0 HECHUXKAaeEMOM MOMNOXUTENBHOM ocTaTke ADOHEHT MoXeT nony4ntb y Onepartopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [pu onnate Ycnyr
NnocpeacTBOM OTIIOXKEHHOro nnartexa AGOHEHT MpoM3BOAUT onfaTty 3a hakTUYeckn OokasaHHble Ycnyrm B PacuyeTHoMm



nepuoae B COOTBETCTBUM C HacToswumm Ycenosuamu n lorosopom. Onnata npomM3BoaUTCH B COOTBETCTBUU C NEpPEYHeM,
obbemoM noTpebneHHbix AGOHEHTOM Ycnyr 1 BeiGpaHHbIM TapudHbIM NpeanoxXeHneMm.

VcnonHeHne ob6s3aTenscTB NO onnate akTUYecku okasaHHbIX Ycnyr obecneuvBaetcda BHeceHWeM ABOHEHTOM
OEHeXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHeHTOM 00s3aTenbCTB MO onfarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecnevyeHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a hakTMyeckum OkasaHHble YCnyru, onpefensietcss Ha ocHoBaHuu nokadaHun ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACTB, UCMoNb3yeMbix BewwaTtenem.

OnepaTtop n Bewartenb Bnpaee ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ans Jluesoro cyeta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx AGOHEHTY No ogHoMy [loroBopy, Npy OOCTUXEHUU
koTopbix OnepaTtop u Belwlatens nMeeT NpaBo OrpaHUYMTL UMK NPeKpaTUTb OkazaHue Ycnyr no Jluuesomy cueTy mnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEPEOHOW CHeT 3a
daKkTnyeckn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb OnnmayeH B CPOK, yKka3aHHbIi B cyeTe. BHeouepegHon cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuo BpeMeHW, MpPOOOIKUTENbHOCTBIO MeHblle PacyetHoro nepuoga. [pu He
NOCTYyNNeHNUN B CPOK Ha cdeT mnm B kaccy Onepatopa unvM B Kaccy YMNOMHOMOYEHHOrO nuua OEeHEeXHbIX CPencTs,
OOCTaTOYHbIX AMsi onfaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb Bnpase orpaHmdnte O6bem npefocTaBnisiembix
Ycnyr unm nonHOCTbI0 MpeKkpaTuTb NpedocTaBreHne YCnyr 40 NOCTYNIIEHNss COOTBETCTBYIOLUX AEHEXHbIX CpeacTB Ha
cyeT unm B Kaccy OnepaTopa unm B Kaccy YMNONHOMOYEeHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUS MOXET
onpegenaTtbeca OnepaTtopom (B YacTu ycnyr Onepartopa) n/wnm BewaTenem (B yactu ycnyr Belwartensi) B 3aBucMMocCTy
OT nepeyHs, obbema u ctoumoctn (TapudHoro NpeanoXeHns) CNonb3yembiX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wvnvM B Kaccy YMNOMIHOMOYEHHOTO NMua W3MULLHUX CYMM,
ynnayeHHblx ADOHEHTOM MO BbICTABMEHHOMY CYETY, yKasaHHble W3MULIHWE CYyMMbl UCMONb3YOTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTtopom u/unu Bewarenem 3a nHon PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT Npov3BOAMTBLCS NOCPEACTBOM COYETAHMSA aBAaHCOBOMO M OTIIOXKEHHOTO Nnarexa.

Cratbsa 13. CueT 3a Ycnyru

13.1. OnepaTtop n Bewartenb exemecayHo B TeueHue 5 ([19T1) kaneHgapHbIX AHEW C MOMEHTa OKOH4YaHus PacyeTHoro
nepuoda BbicTaBnsgeT AOGOHEHTY CYeT B COOTBETCTBMM C BblIOpPaHHbIM TapudHbIM NpeanoXeHneM, 3aka3aHHbIM
ABOHEeHTOM nepeyHem M obbemom Ycnyr Ha ocHoBaHuwm nokasaHun ACP OnepaTopa n nporpammHo-annapaTtHbIX
CpeacTB, ucnonb3yembix Bewartenem. CueTr sBnsieTca nogTBepxaeHveM dakta M obbema okasaHHbIX Ycnyr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onnaTe, HayucreHHble 3a oka3aHHble Ycnyrn Onepatopa n Ycnyrm Bewartens, ykasbiBalOTCa B cyeTe
OTAErbHO.

13.3. B Teuenne 10 (OecdAtn) paboumx gHen ¢ mMomeHTa OkoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatenb
obecneunBatoT npegoctasneHve ABOHEHTY cyeTa B nopsiake n cnocobom, onpegeneHHsim B [lorosope. B cnyyae ecnu
ABOHeHT—M3nyeckoe nNuUO He cornacosan B [oroBope WHoOW crnoco® MpedocTaBreHus cyeTa, COrfacoBaHHbIM
cnocobom M agpecoM MpefocTaBneHUst cyeTa cuuTaeTcs nonyyeHue cyeta B oduce Onepatopa unu Bewatens. B
cnyyae ecnm ABOHEHT — topugudeckoe nuuo (MHAMBWUAYanbHbIA NpegnpuHuMaTtens) He ykasan B [Jorosope cnocob u
(vnn) agpec npegocTaBneHns cyeta, TO COrfacoBaHHbIM CNOcoboM u (Mnun) agpecom NpegocTaBreHns cyeTa aBnseTcs
3MNEKTPOHHbBIM aapec NepCcoHNMULMPOBAHHON cucTeMbl camoobenyxmnsaHua Onepartopa, vyepes KoTopyto ABOHEHTOM —
lopuanMdeCKUM nNuuomM (MHAMBMAYanbHBIM NpeanpuHMMaTenemM) ocyLecTBASeTCcs OCTYN K cBeAeHnsaM 06 okasbiBaeMbIX
emy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndyHbin kabuHeT).

13.4. CyeT pomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpOKa.

13.5. HenonyyeHve vnnu 3agepxka B nonyyveHum cyeta ABOHEHTOM He ABMSeTCA OCHOBaHWeM AN oTkasda OT onnaTtbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.6. lpu npepoctaBneHMn HOBbIX ABOHEHTCKMX HOMepoB ABGOHEHTY BbICTaBMSAETCS CYeT, BKovawwun B cebs
aBaHCOBbIN M Apyrne nnaTeXu, B COOTBETCTBMU C BblOpaHHbIM ABGOHEHTOM nepeyHeM, ob6beMom Ycnyr u TapudHbim
npeanoxeHvem. Onepatop W Bewartenb BnpaBe He npegocTaBnsATb ABOHeHTY Ycnyrm [oO  NOCTynneHus
COOTBETCTBYHOLUMX CYMM Ha c4eT unm B kaccy OnepaTopa unu B Kaccy YNOsIHOMOYEHHOro nuua.

13.7 N3BeLueHus, yBegomneHns u apyrue oduumnansHble Matepuansl Onepartopa v Bewatens moryT 6biTb NOMeLLeHbl B
kadyectBe mHdopmauun o6 Onepatope n Bewartene, npegocTtaBnsemori ABOHEHTY, Ha CTpaHuuax coobLlleHun cyeTa
n/vnn B NepcoHNUUMPOBaHHLIX cucTemMax camoobcnyxunsaHus. CornacoBaHHbiM Mexay OnepaTtopoMm, Bewatenem u
Ab6oHeHTOM crnocobom HanpaeneHust AGOHEHTY odmumaneHon nHgopmauum Onepatopa n Bewatensa B 3ToM cnyyae
cuMTaeTcda cnocob AocTaBkM cyeTa, onpeaeneHHbIn B [loroBope, B Nopsaake, yCTaHOBNEHHOM B nyHkTe 13.3 HacToAwmx
Ycnosuii. YCnoBus NOMb30BaHWA  MEePCOHUUUMPOBAHHBIMM  CUCTEMAMM  camMoobCnyXuBaHUS  onpeaensoTcs
cornalleHVsIMmn o Hux. YBegomreHusl, Hanpasnsemble Onepatopom n(unun) Belwartenem, unu nuuom, eWcTBYOLWNM OT
umeHn OnepaTopa/Bewatens u (unu) B MHTepecax OnepaTopa/BelaTtens, AGOHEHTY-OOMMKHMKY B LeNsiXx BO3BpaTa
MPOCPOYEHHON 3a[40SMKEHHOCTU, BKMOYas yBeooMIeHus, ykasaHnHble B n. 10.11 HacTtoswwmx YcrnoBui, mMoryt ObiTb
noanucaHbl C UCNofb30BaHNEM hakCMUITbHOTO BOCNPOU3BEAEHNS MOAMMUCK YNONTHOMOYEHHOTO nuua.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mMexpay Onepatopom, Bewatenem n AGoHeHTOM nmpousBogdATcs B pybnsx. B cnyyasx, gonyckaembix
OeNCTBYOLWMM 3akoHogatensctBom P®, Tapudbl Ha Ycnyru moryt ObiTb yCTaHOBMEHbI B MHOW BanTe, Npu 3TOM
pacyeTbl Npou3BoasTcs B pybnsix no kypcy LB Poccuun, gencTBytowemy Ha gaTy NOCTYMNEHUss AEHEXHbIX CPEACTB Ha
pacyeTHbIN cdeT nnm B kaccy OnepaTtopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo No MHOMY KypcCy, YCTaHOBIEHHOMY
Onepatopom u/unu Bewatenem. UHdopmaLma o npuMeHMMOM npu pacyetax Kypce gosoautcs OnepaTopom w/vnu
Bewartenem go ceefeHnss AGOHEHTOB B nopsiake, npeaycMoTpeHHoM B n. 11.2. HacToAwmx Ycnosun.



14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro o6s3aTenbcTBa AOOHEHTa CUMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTbl, Kpome TOro, HeobXxoOuUMbIM YCMOBMEM WUCMOSNHEHNS ABOHEHTOM [AeHEeXHOoro
obsizaTenbcTBa aBngeTcsa Aktueaums KapTbl.

14.3. ABoHeHT npousBoauT onnaty 3a Ycnyrn ¢ ykasaHueMm Jluuyesoro cuyeta ABOHeHTa W/vnn COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeTa 3a OkasaHHble YCInyru ucnonb3yetcs TOT Tapud, KOTOpbIA AeACTBOBas Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrm B PoymuHre npoussoasatcsa no mepe noctynnexHuss B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Beuwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTopom M pOyMUHroBbIM NapTHepom OnepaTopa cnucaHue AeHEXHbIX CPeacTB
¢ Jlnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3aaepxkon Ao 30 AHen, YTO MOXeT NMpMBECTM K 06pa3oBaHuio
3apgomxkeHHocTM AboHeHTa nepes OnepaTopom.

14.5. Tpn NpUCBOEHMM YHMKaNbHOrO MaeHTUdUKaTopa nnatexa Ana uenen onnatbl YCryr NocpeacTBoM NepeBOAoB
OEHeXHbIX cpeacTB, MHOPMaLMa O HEM U MOpsSAKE ero ykasaHus B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posogutcs Onepatopom w/unu Bewatenem go cBegeHuss ABoOHeHTa B cuyeTax, a Tawkke odwmcax obcnyxumBaHus
ABOHEHTOB.

14.6. ABOHEHT uHdopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogdaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbix caHkunn, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ADOHEHTa MNaTeXu Ha noraweHue yKasaHHbIX B HacTosWEeM MyHKTe CyMM, a B
crny4yae HeJOCTaTOMHOCTM CYyMM YyKa3aHHbIX MnaTexew, NosydeHHbIXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHas MHdopmauusa o NpoBeAEHHOM 3a4veTe yKa3blBaeTCsl B cyeTe, BbicTaBndemom OnepaTtopom B
COOTBETCTBMM C HACTOALMUMM YCroBUAMMU.

14.7. CTOPOHbI NPULLIKN K COrNalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ncnonHeHun Jorosopa AGoOHeHTamMm,
He SABMAKLWUMCS HanoronnaTenblmMkamu Hamora Ha oOaBneHHyl CTOMMOCTb, U ABoHeHTaM, OCBODOOXAEHHbIM OT
UCNonHeHns1 obs3aHHOCTEN HamnoronnaTtenblinKa, CBA3aHHbIX C MCYUCNEHWEM M ynnaTtou Hamora Ha gobaBneHHyo
CTOMMOCTb, €CIX COrnaLleHnemM CTOPOH He NpeayCMOTPEHO MHOE.

Paspgen VI. NMpoyune ycnoBusa

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unuv Crnopbl, KOTOPbl€ MOTrYyT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YPerynupoBaTbCa nyTem
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocylecTBNseTca B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MNPUNOXEHUEM HeoOXOAWMbIX AN PacCMOTPEHMS NPEeTEeH3MM [OKYMEHTOB, BKIMOYas [AOKYMEHTbI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OyaeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BKoYatoLero B cebs B cooTBeTcTBMU ¢ PegeparnbHbiM 3akoHoM PO «O ceasun» npeabsasneHve
ABOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexgy Onepatopowm,
Bewarenem un ABOHEHTOM - OPUOUYECKMM FMLOM/MHOMBUAOYaNbHLIM NpeanpuHMMaTenemM paccmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy HaxoxaeHuws Onepatopa/Bewartens, u3 [esTenbHOCTU KOTOPOro BbITEKAET Crop.
PaccmoTtpenne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHEHTOM-cbusmdeckum  nuuom  (moTpebutenem)
NPO13BOAMTCS B CyAl€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexatyee UCNosNIHeHMe NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOLATENLCTBOM.

16.2. Onepatop wn/vnn Bewatenb obssyeTca Bo3amecTUTb ABGOHEHTY yuwiepb, NMPUYMHEHHbI €My B XO4e WCMOSTHEHWs
[oroBopa, ecnu wuHoOW pasmep oTBETCTBEHHOCTM Onepartopa w/unu Bewartens He YyCTaHOBNEH OENCTBYIOLLUM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavvsaeT
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMfayeHHbIX HE B
MOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a Kaxabld AeHb MPOCPOYKM BMOTb OO AHS MOrawieHusi
3a00JPKEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnare. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmnsmdeckoe nuuo ynnadmsaet OnepaTopy 1 Beliatento HeycTOMKy B Nopsiike UM B pa3mepe,
YCTaHOBMNEHHOM OENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PO,

16.4. CTopoHa, He WUCMOMHMBLUAS WM HeHagnexawum obpa3om ucnonHuslasa obsisatenbctBa no [JoroBopy, HeceT
OTBETCTBEHHOCTb, ECMNWN HE AOKAXET, YTO Hagfexallee MCMNoSIHEHME OKa3anocb HEBO3MOXHLIM BCIEACTBUE AENCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3BblYaMHbIX Y HENPELOTBPATUMBIX NPY AaHHbIX YCIOBUAX 0OCTOSTENBLCTB), HaxoasLe hcs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSBLUEN HA BO3MOXHOCTb MWCMOMHeHUs obsasaTtensctB. [lpu
Ypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO UM TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUMM C 3aKOHOAATEINbCTBOM
BMpaBe BpeMEeHHO npekpalatb Unm orpaHmdmnBatb ABOHEHTY OokasaHue Ycnyr.

16.5. MNMpu BO3HMKHOBEHMN OBCTOATENLCTB HEMPEOoAoNMMon cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 00sA3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOPOHE
yBeOOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CITyYMBLUErOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNM4Yne U NPOLOIKUTENBHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUnbI.



16.6. B Tom cnyyae, ecnu gns OTAENbHbIX Kateropuin AGOHEHTOB 3aKOHOM MpefyCMOTPEHbl 0bsi3aTenbHble NpaBuna,
yCTaHaBnMBawLLMe WHble OCHOBaHMA U Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa NO CPaBHEHUID C U3MOXEHHbIMW B
HacTosdLlen cTaTbe, TO B OTHOLUEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIEe 3akoHOM. B cniyuae,
ecnu oTaenbHble NONOXEHUA HAaCTOSLLMX YCNOBUIA B COOTBETCTBUN C 3aKOHOAATENbCTBOM P® HENnpUMEHUMbI Anst KaKow-
nnobo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPMMEHEHWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He sBnsfeTcA ydpegmtenem unu cosgatenem Tenenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWe NporpamMM, U3MEHEHWE CETKU BeLUaHus WM 3a npekpaiieHune
(MpuocTaHoBMNEHWE) pacnpoCTpaHEHUS TEX UMK MHbBIX Tenenporpamm (TenekaHanoB), BXoAswmx B coctas NakeTa. Takke
HacTosWwMM BelwaTtens npegynpexaaeT, 4TO HEKOTopble TenenporpaMmmel (TenekaHarnbl), Bxogdawue B cocTtaB [lakeTa, He
peKkoMeHAOBaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHVMM.

CraTtba 17. BHeceHue nsameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHoBneHHom OnepaTopoM u BelwaTtenem nopsigke M3MEHWUTb MCMOMb3yEMbIN NepeyveHb
Ycnyr, ceTeBbIX apecoB, K KOTOPbIM OH UMEEeT AOCTYN Npy OKasaHWu TenemaTuyeckmx ycnyr cBa3u, ABOHEHTCKUI HOMEpP
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa m Bewartens nNUCbMEHHO MM B MHOW YKa3aHHOM
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHON cBsn, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCWTb MPEOSIOKEHNUS MO U3MEHEHWUIO W/MMKM OOMOSTHEHNIO HACTOSLWMX YCoBUiA,
[oroBopa, B TOM uucne nytem HanpasneHus ABGoHeHTy SMS-cooblieHun ¢ npefnoXeHneM Nno M3MEHEeHWo nopsiaka
onnatbl YCnyr CBA3W C MOMOLLBIO TapudHbIX onuuin. NameHeHue HacToswmx Ycnosui, [loroBopa ocyLlecTBnsieTcs B
NMMCbMEHHON (OpMeE MNyTEM 3aKMOYEHUS AOMONHUTENbHOrO COrMalleHnss UnM MyTEM COBEPLUEHUS KOHKITLAEHTHbIX
OEeWCTBUI, NepeYveHb 1 NOPSO0K COBEPLLUEHUS KOTOPbIX yCTaHaBnMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewatens
Mo U3MEHEeHMo n/unu gononHeHuo Ycnosui, [Jorosopa. 3aknioyYeHMeM SOMOMHUTENBHOIO COrMnalleHns B NMUCbMEHHON
dopme npusHaetTcd obmeH CTopoHamMu AOKYMEHTaMu, B T.4. B 3NIEKTPOHHON hOpME, Unu B MHOWM dhopmMe, NO3BOMsoLLEN
B HEW3MEHHOM BWEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENE COAEpXXaHWe [OMOSHUTENBHOMO COornalleHus C
YyCNOBMEM [OOCTOBEPHOrO YCTAHOBMEHWSI NULA, BblPa3vBLUErO BOJIO HA 3aKMoYeHWe [OOMOSTHUTENbHOrO COrnalleHuns.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobnogeHnem nopsigka, YCTaHOBIIEHHOIO
3aKOHOLATENbCTBOM O CBSA3W. YCTaHOBIEHME WM W3MEHeHWe OoTAenbHbiX TapudoB Ha Ycnyru, TapudHoOro nnava
Onepatopa n TapudgHoro nnaHa Bewatens n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacTosALWMX YCNOBUNA.

17.3. Tapudbl Ha Ycnyrn, B TOM yucne Tapud, mcnonb3yembli ans onnaTtbl HEMOMHOW eauHuLbl Tapudonkauuu,
yCTaHaBnMBalTCs, B TOM Yucne mameHsotcd, Onepatopom n Belwatenem cBA3N camoOCTOATENBHO, €CNN MHOW NOPSIAOK
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHeHUN He MeHee Yem 3a 10 (JecsaTtb) kKaneHgapHbIX AHEW 40 MOMeHTa
BCTYMNIEHUsI MX B CUITY B Nopsiake, YCTaHOBMEHHbIM 3akoHoaaTtensctsom PP n [JoroBopom. VMiHdbopmupoBaHne AGOHEHTOB-
topmanyeckmx nuy o6 nameHenn TapmndoB Ha Ycnyrm OnepaTopa u Ycenyru Bewartens npovasogutca nytem pasmMeLLeHns
COOTBETCTBYIOLLMX M3BeLleHn Ha Cante OnepaTopa, ecrnv MHOM cnocob He cornmacoBaH CTOpPoHamW. [ononHuTenbHble
nsBeweHuss ot OnepaTtopa u Belwatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBNeHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKas3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHWI Takke OCYLLECTBMSETCA B MecTax obcnyxuBaHms AGOHEHTOB B
crnyyasix, €cnM Takom cnoco® u3BeleHUs NpegycMOTpeH B KadecTBe 00s3aTtenbHOro B COOTBETCTBMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop v Bewartens BnpaBe B OAHOCTOPOHHEM MOpsSiOKE ONpeadensaTs M U3MEHATb MepeyeHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHelnLwero ucnonHeHus [Joroeopa unu ero 4Yactu B OTHOLLEHUWN UCMOMb30BaHWs
OLHOTO UNN Heckonbkux ABOHEHTCKMX HoMepoB, npoussens ¢ Onepatopom u BewaTtenem Bce pacyeTsl no [dorosopy
Unn ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asasneHne Onepartopy u Bewarentio.

OAHOCTOPOHHUM OTKa3oM AOOHEeHTa OT McrnonHeHus [loroBopa Takke ABNAETCA HenocTynreHue Ha JlvueBowm cuer,
CBSI3aHHbLIN C OOHMM WUITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYEHMe yKa3aHHOro B TapudHOM MpennoxeHum
ABOHEHTa cpoka [JdeHexXHbIX CcpeacTB B CymMMme, AOCTaTOMHOM ANd  OOCTWXKeHUs Ha Takom JluueBom c4yeTe
NONOXMNTENbHOro ocTaTka, Mocne NPMOCTaHOBIEHNST OKa3aHust YCryr B COOTBETCTBUM C YCITOBUSIMU PacHETOB HACTOSALLNX
YcnoBuiA, B TOM 4ucne Heonnata aboHeHToM Ycnyr Bewiatens B TeuyeHWe cpoka, ykaszaHHoro B n. 9.3. HacTosAwmx
Ycnosun.

18.2. C momeHTa oTkasa ABoHeHTa OT ucnomnHeHus [JoroBopa unu pacTtopkeHust [JoroBopa no ApyrMM OCHOBaHUSAM,
06s3aTenbcTBa CTOPOH CUYUTAKOTCH MpEeKpalleHHbIMU MOMHOCTBI MM B COOTBETCTBYHOLLEA YacTW 3a WCKITHOYEHUEM
06s3aTenscTB AGOHEHTA, CBA3aHHbLIX C ONMATOM OKa3aHHbIX, HO He onnadveHHbIXx AGoHeHToM Ycnyr. OcTaBlasica nocne
ncnonHeHns ABOHEHTOM 00A3aTeNbCTB NO onfarte okasaHHbIX YCMyr pasHuua mexay onnadeHHon no JoroBopy cymMmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr Bosspawiaetca Onepatopom u Bewartenem
onpegerneHHbiM ADOHEHTOM CcrnocobomM M MO yKasaHHbIM UMM PEeKBM3MTaM MNpU YCINOBUM BbINONMHEHUST ABGOHEHTOM
TpeboBaHuii PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBoaencTBUMM neranvsauum (OTMbIBAHMIO)
[0X000B, MOMYYEHHbIX MPECTYMNHBIM MyTEM, N (DMHAHCMPOBAHMIO TEPPOPU3MAY .

18.3. B cny4yae npuHATUA pelueHns o6 oTkase ABOHEHTY B BO3BpaTe pasHuLbl MEXAY OnnavYeHHon no [JoroBopy CyMMowm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [JoroBopa Ycnyr (octaTka aBaHca), npeaycMoTpeHHoro n. 11 cT.
7 ®epepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTsum neranusaumm (OTMbIBaHWIO) [OXOOOB,
Nony4eHHbIX NPeCTyMnHbIM NyTeM, U puHaHCMpoBaHMIO Teppopuamay», Onepatop HanpasnseT AGOHEHTY MHdOpMaLNIO O



JaTte u npuunHax ero MNpUHATUS OOHUM U3 crneaylowmx cnocoboB: MOCPeacTBOM CMC-COOOLLEHUS uAM nucbMa,
OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NpU HanMyMu TEXHUYECKOM BO3MOXHOCTU), MO0 nNucbMa, OTMPaBMEHHOro no
agpecy peructpaunm ABoHeHTa.



